YTBepKaeH
baHkom Poccum
(npoTokon 01 01.02.2024 N KdOHN-2)

CornacosaH

Komutetom no ctaHgaptam

Nno AeATeNbHOCTU HEerocyaapCTBEHHbIX
NEeHCMOHHbIX $oHA0B npu baHke Poccum
(MpoTokon o1 21.12.2023 N 19)

BA30BbIA CTAHOAPT
3ALLUTHLI NPAB U UHTEPECOB ®U3UYECKUX U FOPUOUNYECKUX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOLWUX HETOCYAAPCTBEHHBIE NEHCUMOHHBIE ®OHAbI

Hactoawmit 6a30Bbl CTaHAAPT 3aWMUTbl NPAB U UHTEPECOB PU3UYECKUX U OPUANYECKUX UL, -
nosyyaTeneit GUHAHCOBBIX YCAYr, OKA3bIBAEMbIX YSIEHAMMU CaMOperyMpyemblXx OpraHusaunin B coepe
$MHAHCOBOrO pblHKa, 06beaMHAIOWMX HErocysapCTBeHHblE NEHCMOHHblE ¢oHAbl (Aanee - CTaHZapT),
pa3paboTaH B COOTBETCTBUM CO CTaTbaMM 4 1 5 PeaepanbHoro 3akoHa ot 13 utona 2015 roga N 223-93
"O camoperyimpyembix opraHmsaumax B chepe GMHAHCOBOTO pbiHKA" 1 YKasaHnem baHka Poccumn ot 15
niona 2019 roga N 5202-Y "O nepeyHe 006s3aTenbHbIX A8 pPa3paboOTKM camoperyanpyembimu
opraHusaumammu B coepe GUMHAHCOBOTO PbIHKA, 06BEAMHAOWMMM HEroCcyAapCTBEHHbIE MEHCUOHHbIE
$OHAbI, aKLMOHEPHbIE MHBECTULMNOHHbIE POHAbI M YNPaBAAIOLLIME KOMTAHUM MHBECTULLMOHHbIX GOHAOB,
naeBblX MHBECTULMOHHbIX POHAOB M HErOCYAAPCTBEHHbIX NEHCUMOHHbIX GOHA0B, CNELMANN3MPOBaHHbIE
Aenosntapumn, 6a3oBbix CTaHAAPTOB U TPebOOBaHMAX K UX COAEP)KAHMIO, @ TaKXKe O nepeyHe onepaumi
(copepskaHUM BMAOOB AEATE/IbHOCTU) CNeunannsnmpoBaHHbIX Aeno3uMTapueB Ha (GUHAHCOBOM PbIHKE,
nognexalmx ctaHgaptmmsaumn”. CtaHaapT onpesaenseT OCHOBHble NPUHLUMMLI B 061aCTM 3aWMTbl NPaB U
MHTepecoB noayyatenem  GUHAHCOBLIX YCAYr W yCTaHaBAMBaeT TpeboBaHMA, KOTOPbIMM
HerocyapcTBeHHble NeHcMoHHble GoHAbl (Aanee - GpoHAbI) AONKHbI PYKOBOACTBOBATLCA B MpoLecce
OCYLLECTBNEHNA AEATENbHOCTM MO HEerocyfapCTBEHHOMY MNEHCMOHHOMY oObecneyeHnto, BKAtOYanA
OOCPOYHOE HEerocyaapcTBEHHOE MEeHCMOHHOe obecneyeHue (ganee - HeErocyAapcTBEHHOE NEHCMOHHOE
obecneyeHue), 1 aeaTeNlbHOCTU NO 06A3aTeIbHOMY NEHCMOHHOMY CTPAXOBaHMUIO.

FnhaBa 1. O6wme nonoxKeHma
Cratba 1. Llenn npuHaTtua u cdepa npumeHeHmna CtaHgapra

1. CTaHAapT NPUHAT B LENax:

1) obecneueHna cobnogeHUA NPaB M 3aKOHHbIX MHTEPecoB nosy4vateneir GUHAHCOBBIX YCAYr,
OKa3sblBaeMblx poHAaMY;

2) npeaynpexaeHua HeaobpPOCOBECTHbIX MPAKTUK B3aMMOAencTBUA GOHOO0B C MosydyaTenamu
$MHAHCOBbIX YC/YT, OKa3biBaeMbIX GOHAAMM U UX areHTamMu;

3) noBblWeHNA MHGOPMALUOHHOW OTKPLITOCTU ALATENLHOCTU GOHAOB MO OKa3aHMO GUHAHCOBbIX
YCAYT, @ TaKXe MNOoBblleHMA YPOBHA GMHAHCOBOM rPaMOTHOCTM M MHDOPMMPOBAHHOCTM MoAydYaTenen
$UHAHCOBbIX YCAYT O AeATeNIbHOCTM GOHAOB;

4) noBbllWeHNA KayecTBa GUHAHCOBBIX YCAYF, OKasbiBaeMbix GOHAAMM, a TaKKe Co34aHMA YCI0BUN
Ana 3GPEKTUBHOrO OCYLLECTBAEHUS CaMOpPEryMpyeMbiMM OpraHvsauusammn B cpepe ¢MHAHCOBOrO
pbIHKa KOHTPOAS 33 AeATe/bHOCTblo GOHA0B.

2. CTaH,D,apT obnaAsaTeneH K NPUMEHEHUIO ¢OH,CI,aMM BHE 3aBUCMMOCTM OT WUX YNEHCTBa B
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caMoperyanpyemolnt opraHuMsaumMu, U OenCTBYeT B 4acTW, He MPOTMBOPeYalleil 3aKoHOAATeNbCTBY
Poccuiickolt deaepaummn, HopmaTUBHbIM akTam BaHKa Poccun, MHbIM HOPMATUBHbIM NPaBOBbLIM aKTam,
peryavpylowmm aeatenbHocTb GpOHAOB MO HErocyAapCTBEHHOMY MEHCMOHHOMY obecrneyeHuo u
06s3aTeIbHOMY MEHCMOHHOMY CTPaxoBaHWIO (Zanee - 3aKOHOAATENbCTBO O HErocyAapCTBEHHbIX
NMEHCUMOHHbIX GOHAAX).

3. ®oHp 06s3aH BKAYUTL B AOrMOBOP C areHTOM YyKasaHMe Ha 06f3aHHOCTb cobntoaatb
TpeboBaHua CTraHgapTa, NpeayCMOTPEeHHble NMyHKTOM 2 cTaTbu 3, ctatbel 4, nyHKTamu 1, 3 ctatbu 7,
cTatbAMM 9 M 12, B 4acTM MnopAgKa CONPOBOXKAEHMA [OroBOpPOB 06 06MA33aTENIbHOM MEHCMOHHOM
CTPaxOBaHUM, 3aK/NIOYEHUA U COMNPOBOXAEHUA [AOroBOPOB HErocyAapCTBEHHOrO0 MEHCUMOHHOro
obecneyeHus, a TakKe TpeboBaHUsA, NpeayCcMOTPEHHbIe NyHKTaMn 1, 4 - 6 ctatbu 13, cTaTbamu 21 n 22
HacTtosAwero CTaHgapTa B Ka4ecTBe 0653aTeNbHbIX 418 areHTa Npu OCyLWEecTBAEHUN UM AEATENbHOCTU Ha
OCHOBAHWM YyKasaHHOro Aorosopa. B cayyae ecnm fgorosop, 3akAodaemblt GOHOOM W areHToM,
npeaycmaTpmBaeT NpaBo areHTa UCMNOHATbL CBOM 065A3aTeNbCTBA NO AOrOBOPY C NPUBAEYEHNEM TPETLUX
v (panee - TpeTbU NLA UAN NIULLA, OCYLLECTBAAIOWME B3aMMOAENCTBUE C NOAYYaTEN MU PUHAHCOBDBIX
YCNYr, B TOM YUCAE B LENAX 3aKAH0YEHNA AOrOBOPOB HEFOCYAapPCTBEHHOrO NEHCMOHHOTO obecneyeHus),
Jorosop $oHAA C areHTOM TaK)Ke OO0J/IKEH COAEepPKaTb MOJIOXKEHWUA O BK/IKOYEHUM B AOrOBOpP areHTa C
TPETbUM JIMLOM YKa3aHuAa Ha 06A3aHHOCTb TpeTbero suua cobntogatb YKasaHHble TpebosaHuA
CraHgaprTa.

®oHag 06n3aH  obecneymMBaTb  KOHTPO/b 3a cobntogeHMem  areHtom  06sA3aTenbCTs,
NnpeAyCcMOTPEHHbIX 3aK/H0YEHHBIM C HUM 40rOBOPOM, U HECeT OTBETCTBEHHOCTb 33 HEUCMOIHEHME UN
HeHag/iexkalee UCNoHEHNE areHTOM YKa3aHHbIX 06A3aTe bCTs.

CratbAa 2. OcCHOBHbIE NOHATUA, Ucnoab3yemble B CTaHpapTe

Ona LI,EI'IEIZ CTaHp,apTa MCNONb3YHTCA cneaytowme OCHOBHbIE NMOHATUA!

areHT - MU0, AelicTeylollee MO MOPYYeHUIO, OT UMeHM U 3a cyeT ¢GOHAa, Ha OCHOBaHWUK
rpa4aHCKo-NpaBoOBOro [0rosopa (rpax»aaHCcKo-npaBoBOro A0roBopa M [0BEpPEeHHOCTK), KoTopoe B
npegenax, onpeaeneHHbIX 3aK0YeHHbIM ¢ GOHAOM rPaXKAaHCKO-NPaBOBbIM AOrOBOPOM (rpaskAaHCKo-
NpaBoOBbIM AONOBOPOM U A0BEPEHHOCTbIO), 3a BO3HarpaskaeHue ob6A3yeTcAa OCyLWEecTBAATb AeUCTBUS,
HanpaB/fieHHble Ha OpraHM3auMilo COMPOBOMAEHMA A0roBopos 06 o0653aTeNbHOM NEHCUMOHHOM
CTPaxoBaHMUU, 3aKJAHOYEHUA U (MAK) COMPOBONKAEHUA LOTOBOPOB HErocyAapCTBEHHOro MEeHCUOHHOro
obecneyeHus, a TakKe AENCTBUA, HanpaB/ieHHble HA obecnevyeHne NocTynseHna B GOHA, NEHCUOHHbIX
B3HOCOB;

£orosop 06 oKasaHMM PUHAHCOBBIX YCAYT - 3aKA04aemMblit GOHAOM C nosyyaTenem GUHAHCOBDLIX
ycnyr aorosop o6 06s3aTenbHOM NEHCMOHHOM CTPaxOoBaHUM U (MAKM) JOrOBOP HErocyAapCTBEHHOrO
NeHCMOHHOro obecneyeHus;

3aAB/ieHNe - 3anABJeHMe, Hanpasasemoe B ¢oHA nosyyatenem ¢uUHAHCOBbLIX ycayr (ero
npeacraBuTenem), B cayyasx, B dopme M B nopsadKke, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickolt ®epepaumu, B TOM YMC/e 3aKOHOAATEIbCTBOM O HEFOCYAaPCTBEHHbIX NEHCUOHHBIX GOHAAX,
M (UNn) cTpaxoBbiMK NpaBuaamu GoHAa, NEHCMOHHBIMM NpaBuaamu GoHAA, AOTOBOPOM 06 OKasaHuu
$UHAHCOBbIX YCAYT;

KAtoyeBo MHOOPMaLMOHHbIN AOKYMeHT (KUA) - AOKymeHT ¢oHAa, B COOTBETCTBUMM C KOTOPbLIM
ocyuiectensetca WMHPOpMMpoBaHME noayyaTened QGUHAHCOBBLIX YCAYr O (GWHAHCOBLIX YCAyrax,
OKa3blBaeMbix GOHAOM, U Npeasiaraembix 415 3aKJ0UYEHUA AOrOBOPOB 06 OKazaHWM GUHAHCOBBIX YCAYT;

JINYHBLIN KabuHeT - MHPOPMALMOHHDLIA pPecypc, KOTOpbIM pasmelleH Ha oduumanbHOM caiTe
$oHAa B MHGOPMALMOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT" nan B MobuabHOM NPUIOKEHUN
doHAa (npu HanMumm), NO3BOAAIOWMI MOAyYaTeNt0 GUHAHCOBLIX YCAyr nosydyatb MHGopmaumio 06
ncnonHeHnn poHaom ceomx obA3aHHOCTEl MO A0roBopy 06 OKasaHWKM GMHAHCOBLIX YCAYr, @ TaKkKe



B3aMmogencTsoeatb C ¢GOHAOM NocpeacTBOM OOMeHa CcoobuweHMAMM C  UCNOJIb30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKaLNOHHOM ceTn "UHTepHeT";

obpauwieHue - HanpaB/ieHHoe B ¢OHZA nony4datenem GpUHAHCOBLIX ycayr (ero npeacraButesiem)
npocbba, 3anpoc, NpeasioKeHne nan nHoe cooblieHne B NMCbMeHHOM dopme Ha BymarkHOM HocuTesne
WAW B BWAE 3NEKTPOHHOIO [AOKYMEHTa B OTHOLWIEHWM OKas3aHua ¢oHaom ¢uHaHcoBbIX ycayr. K
obpaueHmam B uensax CtaHgapTa He OTHOCATCA NPETEH3UN U 3aAB/IEHUS;

opuc - crneuymanbHo obopyaoBaHHOE MNOMELLEHME, B KOTOPOM OCYLLECTBASETCA OKasaHue
dUHAHCOBbIX YCAYr U UHOE 0bcayKuBaHWe nonydatenen GpUHaHCOBbIX ycayr GOHAOM UAKN ero areHTom -
IOPUAMYECKUM NUMLOM NO MeCTy HaxoXaeHusa ¢oHAa WAM areHTa - HPUAMYEcKOoro Anua u ux
060c061eHHbIX NoApPa3aAeneHnit;

oduuManbHbIN calT doHAa - caliT B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTh "UHTepHeT",
coaepxawmn mHbopmaumio o ¢GoHAE M ero AeATesIbHOCTW, YKa3aHHbI B peecTpe JIMUEeH3ul
HerocyapcTBeHHbIX MEHCUMOHHbIX POHA0B, 3NEKTPOHHbIN aApPec KOTOPOro BK/AKOYAeT JOMEHHOEe MMS,
npaBa Ha KOTopoe NpuHaznexat GoHay;

nonyyatenb ¢GUHAHCOBBLIX Yycayr - ¢usmMyeckoe anUO (B TOM 4yuciae UHAMBUAYaANbHbIN
npeanpuHUMaTeNb) AN PUAMYECKOE NINLO, MOAYUYMBLLIEE, MOJYYaloLWEe UM UMEIOLLEEe HaMepeHue
nonyuntb GUHAHCOBYIO YCAYry, B TOM YMC/e BKNAAYMKU, YYaCTHWUKM, 3acCTPaxoBaHHble auua, WX
npaBonNpeeMHUNKUY;

npepocrasneHme ¢oHgom uHOOpmauuu - penctena GoHAa, HampaB/ieHHble Ha MNojayvyeHue
nosyyatenamm GUHAHCOBBIX YCAYr Mo MX TPeboBaHUIO MO MeCTy HaxoxaeHua ¢oHaa u ero
060c061eHHbIX NOAPA3AeNeHNN MHDOPMALNMK, COCTaB KOTOpoW onpeaenseTca ®esepasibHbIM 3aKOHOM
oT 7 mas 1998 roga N 75-®3 "O HerocyaapCTBEHHbIX NEHCUMOHHbIX PpoHAAX" U HOPMATUBHLIMK aKTaMU
baHka Poccuum, HactoAwmm CTaHgapToMm;

npeTeH3us - HanpasieHHoe B ¢poHA nonydatenem ¢GUHAHCOBLIX ycnyr (ero npeacraBuTenem) B
NMUCbMEHHOM ¢opme Ha BymarKHOM HOCUTesNle WUAM B BUAE 3/EKTPOHHOTO AOKYMEHTa coobuleHue,
cogeprkallee yKasaHMe Ha HEeWUCNOJIHEHWE WAW Ha HeHagsexauwee ucnosHeHue ¢GOHAOM CBOUX
o0b6A3aTenbCTB No AoroBopy 06 okasaHMM GUHAHCOBLIX YCAYr, HapyLeHWe Npas, cBOOOA UM 3aKOHHbIX
MHTEepPecoB nosyyatens ¢GUHAHCOBbLIX YCAYr co cTopoHbl ¢oHAa. K npeTteHsum npwunaratotca (npw
HaIMYMM) KOMUU SOKYMEHTOB, MOATBEPIKAAIOLLNX U30KEHHYIO B HEM MHPOPMaLMIO;

packpbiThe MHPopmaumm GoHOOM - obecrnevyeHue AOCTYNHOCTM HEOrPaHUYEHHOMY Kpyry auy,
nyTem pasmelleHusa Ha oduumanbHom cante poHaa, MHPoOpmMaLMK, COCTaB KOTOPOWN onpenenaerca
depnepanbHbim 3akoHOM OT 7 mas 1998 roga N 75-®3 "O HerocygapCTBEHHbIX NEHCUOHHbIX dpoHaax",
HOpPMaTUBHbIMW akTamu baHka Poccuu, HacToAwmm CTaHaapTOM;

pacnpocTpaHeHue nHbopmauumn o poHae - AercTBUA, HanpaBAeHHbIe Ha NoydYeHne nHpopmaumm
o d¢doHae HeonpeneneHHbIM KPYyrom /vl  WAWM  nepefjadvy Takon uHbopmaumm o doHae
HeonpeaeseHHOMY Kpyry nL;

CaMoperympyemass opraHusaLus - CamMoperyinpyemasl opraHusauua B coepe ¢MHaHCOBOro
pbIHKa, 06beauHsAoWan GoHAbI U AelCTBYOWasA B COOTBETCTBUM ¢ PenepanbHbIM 3aKOHOM OT 13 utona
2015 roga N 223-d3 "O camoperynmpyemblx opraHusaumax B cpepe GpMHAHCOBOro pbiHKA";

dU1HaHCcoBas ycyra - ycayra, okasbiBaemas GOHAOM No Aorosopy 06 06s3aTeIbHOM NEHCUMOHHOM
CTPaxoBaHMKU UK NO AOFOBOPY HErOCYAAPCTBEHHOrO NEHCMOHHOro obecneyeHus.

TepMuHbI, cneuManbHO He onpegeneHHble No TeKcTy CTaHpapTa, MPUMEHAITCA B 3HaYeHUW,
onpeaeneHHom ®deaepanbHbiM 3aKoHOM oT 7 maa 1998 roga N 75-®3 "O HerocyaapCTBeHHbIX
NEHCUMOHHbIX GOHAAX" U UHBIMWU HOPMATUBHbBIMM NPaBOBbIMW AaKTAMMU.
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FnaBa 2. NMpasuna packpbiTMa MHGOpPMaLMK M NpeaoCcTaBNeHUA
nHbopmauumn nonyyatenam GUHaHCOBbIX YCAYr

Cratba 3. MMHMManbHbIA 06bEM MHPOPMaL MK, NpeaoCcTaBAAeMON nonyyatenam GUHaHCOBbIX
ycnyr

1. doHp ob6s3aH NpenocTaBnATb B odumcax noaydyatenam GUHAHCOBDLIX YCAYr No UX TpeboBaHWUIO
OONONHUTENBHO K MHbOPMALLMK, YKa3aHHOM B PesepasbHOM 3aKoHe oT 7 madA 1998 roga N 75-93 "O
HErocyfapCTBEHHbIX MEHCMOHHbIX (oHAAax", HopmaTMBHbIX aKkTax baHka Poccun, B TOM u4uncne
nHboOpMauMmM O pesynbTaTaXx WHBECTUPOBAHMA CPEACTB MEHCUMOHHbLIX HAKOMAEHWI M pasMeLLeHun
CpPeacTB MEHCMOHHbIX Pe3epBOB, NpeaycMOTPeHHoN nognyHktamu 1.2.1 - 1.2.2 nyHKTa 1.2 YKasaHwus
BaHka Poccum ot 18 wuioHa 2019 roga N 5175-Y "O6 uHPopmauumu, nognexkallen pPackpbiTUIO
HerocyZapcTBeHHbIM NEHCUMOHHBIM GOHAOM, 3 TaK¥Ke O NOPALKE U CPOKAX ee packpbITUA", HOPMaLUMIo
B 06beme He MeHee c/iefyoLLero:

0 Y/ieHcTBe GpOHAA B CAMOPEryINPYeMOit OpraH1saumu;

0 6a30BOM CTaHAapTe 3alUUTbI NPaB U MHTEpecoB GU3UYECKMX U IOPUAMYECKUX KL, - MoNyYaTenei
PUHAHCOBDLIX YC/IYr, OKa3blBAEMbIX YJIeHAMM CaMOpPEeryaMpyemMbix opraHmsaumin B chepe GMHAHCOBOTO
pblHKa, 06beANHAOWMNX HEroCYA4apPCTBEHHbIE NMEHCUOHHbIE POHAbI;

06 agpece 3neKTPOHHOM NoYTbl PoHAA, CNeLUnanbHO nNpeaHasHayeHHOM A8 npuema obpalleHui
nonydyatenein GUHaAHCOBbLIX ycayr (Npv HanuumMm), a B CAydYae ero OTCyTcTBMA - 06 MHOM ajapece
3/1eKTPOHHOM NouTbl GOHAA, KOTOPbIA MOMKET UCNONb30BaTbCA MoJsyYaTeNnaMmm GUHAHCOBbLIX yCayr And
HanpasneHuA obpalueHnin B GoHA;

O paHee ,D,EVICTBOBaBLLIVIX penakumax NeHCUOHHbIX npaBun ¢0Hp,a, a B Cnyyae ocCyuwecTtBneHuAa
(I)OH[],OM AeATeNNbHOCTN NO o6ﬂ3aTeanomy NEHCMOHHOMY CTPaxOBaHUIO - O paHee AEVICTBOBaBLLIVIX
CTpaxoBbiX nNpaBuaax (I)OHLI,a, npu Ha/M4NM  3aKNIIOYEHHbLIX  Ha MXx OCHOBE AO0rosopos
HEerocygapCrBeHHoOro neHCMoHHOoro obecneyeHns wuam Aorosopos 06 o06s3aTeNlbHOM NEHCUMOHHOM
CTpaxoBaHUH,

O PWUCKaX, CBA3AHHbIX C MHBECTUPOBAHMEM MEHCUMOHHbIX HAKOMAEHUN U (MNK) pasmelleHnem
NEHCUMOHHbIX Pe3epBoB;

O TapaHTMpPOBAHMM MpaB 3aCTPAXOBaHHbIX /WL, B cucTeme 06A3aTeNbHOrO MNEHCUOHHOTO
cTpaxoBaHua Poccuiickoint ®easepaunn npn GOPMUPOBAHUM U UHBECTUPOBAHMM CPEACTB NEHCMOHHbIX
HaKOM/EeHWIA, YCTAaHOBNEHNN N OCYLLECTB/IEHUM BbINAAT 33 CYET CPEeACTB MEHCMOHHbIX HAKOMAEHUH, a
TaKXKe O rapaHTMAX WCNonHeHUs ¢GoHAOM 06A3aTenbCcTB; O TOM, UYTO [O0XOA, OTPAXKEHHbIM Ha
MEHCMOHHbIX CYeTax HaAKOMWUTENbHOM MeHCMM, He rapaHTUPYeTCA CUCTEeMOM rapaHTUMPOBaHWA Mpas
3aCTpaxoBaHHbIX UL, (rocyaapcTBEHHOM Kopnopauuen "AreHTCTBO NO CTpaxoBaHWUIO BKNAadoB");

O TrapaHTUPOBaHWW MPaB YYacCTHMKOB B CWUCTeMe TrapaHTUPOBaHWA MNpaB  Y4YaCTHWUKOB
HEerocyAapCTBEHHbIX MNEHCUMOHHbIX (GOHAOB B pamKax AeATeNbHOCTM MO HerocyAapcTBeHHOMY
MEeHCMOHHOMY OBecrneyeHuo, a TaKKe O pasmepe rapaHTUMHOIO BO3MELLEHUA MO MEHCMOHHOMY
A0rosopy (NeHCMOHHbIM AOrOBOPam) A0 M NOCAE Ha3HAYeHWUA YYAaCTHUKY HErocy4apCTBEHHOW NeHCuu,
nopsifke obpalleHunn 3a rapaHTUIHbIM BO3MELLEHMEM W ero BbinaaTthl (nepesoga B Apyroi ¢poHA);

06 06A3aHHOCTM POHAA OCYLLECTBAATL NPOBEPKY HEOBXOAMMOCTM rapaHTUMHOIO BOCMOJIHEHWUSA
pe3epBOB MOKPbITUS MEHCUOHHbIX 06A3aTeNbCTB WM FapaHTUHOE BOCMOJIHEHME PE3epPBOB MOKPbLITUA
NMEHCUOHHbIX 06A3aTeNbCTB B NOPAAKE, NPesyCMOTPEHHOM cTaTbel 14.2 depepanbHOro 3akoHa oT 7
man 1998 roga N 75-93 "O HerocyaapcTBEHHbIX MEHCUOHHbIX poHaax";

06 o06a3aHHOCTM d)OHAa OTpaXaTb Ha MEeHCMOHHOM cYyeTe HerocyaapCrBeHHOro nNeHCMoHHoro
obecneveHus pe3ynbTaTbl pasmelleHnA NeHCUOHHbIX pe3epBOB U OCyLLECTB/ZIEHHbIE FapaHTMﬁHble
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BOCNOJZIHEHUA pPe3epPBOB NMNOKPbLITUA MEHCUOHHbIX O6F|3aTe}1bCTB;

0 pgaTe BHeceHMs ¢GOHOA B PEECTp HEerocyAapCTBEHHbIX MEHCUMOHHbIX POHAOB - YYAaCTHWUKOB
CUCTEMbI TapaHTMPOBAHUA MPaB 3aCTPaAXOBaHHbIX ML, (MPU HaNN4YMK);

0 fJaTe BHeceHMsAs ¢OHAA B PEEecTp HEerocyAapcTBEHHbIX MEHCUMOHHbIX (GOHAO0B - Y4aCTHUKOB
CUCTEMbl rapaHTUPOBaAHMA MpPaB YYaCTHUKOB HErocyAapCTBEHHbIX MEHCUMOHHbIX GOHAOB B pamKax
0eATeNbHOCTU Mo HerocyaapcTBeHHOMY NeHCMOHHOMY obecneyeHuto;

O peecTpe areHToB (an nx HaﬂM‘-IVIM), a TakKXe 0 L ax, UCKJTIIOYEHHbIX U3 peecCTpa areHToB,;

o cnocobax 1 agpecax Hanpas/ieHUa obpaleHnit U NpeTeH3unit noaydatenelt GUHaHCOBbLIX YCAyr B
doHA, B camoperyanpyemyto opraHu3aumio, B OpraH, OCyLLEeCTBAAIOWMI NONHOMOYMA NO KOHTPOIO U
HaA30py 3a AeATeNbHOCTbI0 GOHAOB;

0 crnocobax 3aWwuTbl NpaB nonyyatenen GUMHAHCOBBLIX YC/Yr, OKasbiBaembix GOHAAMM, BKAOYan
MHPOpPMaLMIO O HAaIMUYNM BO3MOXKHOCTM U cnocobax aocyaebHoro yperyiimposaHma cnopa, B TOM Yucie
o npoueaype meanaumm (Npu ee Hannuum).

2. [o 3akntoueHus poroBopa 06 oKasaHWM GUHAHCOBBIX YCAYF AOMNONHUTENBHO K MHPOpMaLMK,
yKasaHHol B ®PenepanbHom 3akoHe oT 7 man 1998 roga N 75-®3 "O HerocyaapCTBEHHbIX NEHCUOHHbIX
¢doHAax", HopmaTUBHbIX akTax BaHKka Poccumn ¢oHa fonkeH nNpesocTaBuUTb NoaydYaTento GUHaHCOBbIX
ycayr MHGopmaLmio 0 caeayoLLem:

1) 3aKnto4veHMe AoroBopa 06 oKaszaHUM GUHAHCOBBIX YCAYT HOCUT A06POBOIbHBIN XapaKTep;

2) nonyuyatenb QGUHAHCOBBLIX YCAYr [AOO/KeH ObiTb npeaynpexaeH O HeobxoaumocTu
BHMMATENbHOTO O3HAKOMJIEHUS C COAEpPXaHMEM COOTBETCTBYIOLLEro A0roBopa, NEHCUOHHBIX U (Man)
CTpaxoBbix NpaBua GoHAa, KNHUYEBOro MHGOPMaLIMOHHOTO AoKyMeHTa (KMA);

3) BO3MOMKHA MOTEpPA YacTU HaKOMAEHHOIO0 WHBECTULMOHHOIO [A0X04a M 4acTM CpeacTs
NEHCUMOHHbIX HAKOMAEHUI B CAy4ae AOCPOYHOro nepexona K HOBOMY CTPaxOBLUMKY Mo obsasaTenbHOMY
NEeHCMOHHOMY CTPax0BaHUIO;

4) BO3MOXKHa MOTepPA 4YacTW MEHCMOHHbIX B3HOCOB B C/ly4yae BbIMNAaTbl BbIKYMHOW CYyMMbl, €C/M
NeHCMOHHbIE NPaBuAa u (MAK) yCNoBMA NEHCUMOHHOMO AOroBOPa NPeAyCMaTPMBAOT TaKyo NOTepIo.

Cratba 4. MpUHLMNbI PAcKpbITUA MHPOPMALUM U NPEAOCTABNEHUA MHOOPMALIMK NOoayYaTeNAM
¢uHaHCcOBbIX yCnyr

1. UHpopmauus, npegoctasnsemas (packpbiBaemas) B COOTBETCTBUM C TpeboBaHuamu CTaHaapTa
M 33aKOHOZATENbCTBOM O HEroCyAapCTBEHHbIX MNEHCUOHHbIX ¢GOHAAX, AJosoautca ¢oHAOM A0
nosny4yatenent GUHAHCOBbIX YCAYT C y4EeTOM Caeayrowmnx ocobeHHoCcTeN:

1) Ha paBHbIX NpaBax 1 B paBHOM 06beme A4 Bcex nonydateneit UHaHCOBbIX YCAYT;

2) 6ecnnatHO WAM 3a NAaTy, He NPEBbIWAOLLYIO pacxodbl Ha U3roToBAEHME AOKYMEHTa (Konuu
AOKYMEeHTa), cogeprKallero gaHHyto nHdopmaumio, 4na Bcex noaydarteneit GUHaHCOBbLIX YCAYT;

3) Ha pyccKom fA3blKe, U AOMNOJIHUTENbHO, NO YCMOTPeHUIo $oHAa, Ha rocyAapCTBEHHbIX A3bIKax
cybbekToB Poccuiickoit degepaumm n (Mam) poaHbIX A3blkax Hapodos Poccuitickoit depepaupnmn U UHbIX
A3blKax;

4) B poctynHoi popme, obecneumBatoweli pasbACHEHME CMeunanbHbIX TEPMUHOB (B C/lyyae Mx
Ha/MuYMA) C MCNONb30BaHMEM AJ/11 OCHOBHOIO TeKcTa ygoboumtaemoro wpudTa. B yacTHocTH, dOHA,
06s3aH obecneunTb, 4TOOLI NpefocTaBafseman (packpbiBaemas) noJsyyaTensim QGUHAHCOBBIX YCayr
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MHbOPMaUMA U coaepKaHMe SOKYMEHTOB ObIN NMOHATHBI U AOCTYNHbI Noy4aTenam GUHAHCOBLIX YCAYT,
HEe MMELWMUM CrneLmanbHblX 3HAHUK B 061aCTM HErocyaapcTBEHHOro MEHCUMOHHOro obecneyeHus,
BK/ItOYAs 4OCPOYHOE HErocyAapcTBEHHOE MeHCMOHHoe obecneyeHune, U 06A3aTe/IbHOro NMEHCMOHHOTO
CTpaxoBaHMA. MpK 3TOM He AONYCKAETCA UCKAXKeHMe MHPOopMaLMK, NpuBoAALLEE K HEOLHO3HAYHOMY
WA ABYCMbICIEHHOMY TOIKOBAHUIO YCNOBMI PUHAHCOBOIM yCayru;

5) 6e3 coBseplueHUs nonydatenem GUHAHCOBLIX YCAYr [AOMNOJNIHUTENbHbIX AENCTBUIA, He
npeaycMOTPEHHbIX 3aKOHOAaTe/IbCTBOM O HEFroCyAapCTBEHHbIX MEHCMOHHbIX GOoHAAX.

CraTtba 5. O6wue TpeboBaHUA K cOCTaBy MHPOPMALMU, pasmeLL,aemMoi Ha odULUANbHOM caitTe
¢oHaa

Ha oduumanbHom cante PpoHAa AONONHUTENBHO K MHPOPMAUMK, YKa3aHHOW B PepepanbHOM
3aKoHe oT 7 man 1998 roga N 75-d3 "O HerocyaapCTBEHHbIX MEHCUMOHHbIX GoHAaxX", HOPMATUBHbIX aKTax
baHka Poccum, gonxkHa pasmewatbca MHGOpmMauna, nepedncieHHas B ctatbe 3 HacToawero CtaHaapTa,
a TaKKe cneaytowasa nHbopmauma:

1. 06 obwmx ycnoBmax 0683aTeNbHOr0 NEHCUOHHOIO CTPaxOBaHMA B COOTBETCTBUM C TEKCTOM
obwmx ycnosuit 06a3aTeNIbHOITO MEHCUMOHHOIO CTPaxoBaHUA, pa3paboTaHHbIM Ccamoperyanpyemomn
opraHusauuen:

- 0 npuHuMnax ¢GOPMMPOBAHUA CPEACTB MEHCUOHHbLIX HaKoMAeHUM U PpUHaHCMpPOBaHMUA
HAKOMUTE/IbHOM NeHCuu;

- 0 NopsAAKe M ycioBUSAX nepexoda M3 ogHoro ¢oHAa B Apyron doHA unm B PoHA NEHCUOHHOTO U
couManbHoro crtpaxoBaHus Poccuickoit depepaumm (panee - CoumanbHbii  doHA Poccun)
3aCTPaxoBaHHOIO /iMLA NO 3aABAEHUIO [AaHHOMO AMUa O Mepexode WAM O AOCPOYHOM nepexoae
(BkNtoyaa cBegeHMSs O BO3MOMKHOW MNOTepe pes3y/bTaToB WHBECTUPOBAHUSA CPEACTB MEHCUMOHHbIX
HAKOM/JIEHUI B C/NyYae AOCPOYHOro nepexoaa) ¢ NpUMepamMm pacyeTa cpeacTs, NepeBoAnMbIX APYromy
doHay mnn CoumanbHbit doHAO PoccMM Ha OCHOBAHMWM YKasaHHbIX 3asB/IEHMIA, a TaKKe O CpoKax
paccmoTpeHua CoumanbHbim GpoHAOM Poccum yKasaHHbIX 3aABAEHUM W OCYLLECTB/IEHMA Nepenayn
CpPeacTB NEHCMOHHbIX HAKOMNEHWN;

- 0 NPUHLMNAX UHBECTUPOBAHUA CPEACTB MEHCMOHHbIX HAaKOMNAEHUN;
- 0 NPUHLMNAxX pacnpeneneHna foxon4a OT MUHBECTUPOBAHUS CPeACTB NEeHCUOHHbIX HAaKOMIEHUI;

- O BUAAX BbINAAT, OCyLWEeCTB/AAEMbIX 3a CHET CPeacTB NEHCUNOHHbIX HaKoNeHn, n 06 YCNoBUnAxX nx
YCTaHOB/IEHUA C NPUMEPOM pacyeTa HAKOMUTENbHOM NEHCUN U cpquoﬁ NEeHCUOHHOM BbINANATHI, nexoana
n3 CBEAGHMVI O COCTOAHUN NEHCMOHHOTIO cYeTa 3aCTPaxoBaHHOIO NNLa;

- 06 YCNIOBUAX KOPPEKTUPOBKN pa3Mepa BbiNAAT, OCYLLECTBIAEMDbIX 3a CHET CpeacTB NeHCUOHHbIX
HaKOI'II'IeHMl‘/JI, nocne UX yCtaHoB/NeHUA;

- 0 NpaBax NpaBoNpeeMHUKa Ha NoJyYeHUe CPEeACTB NEHCUOHHBIX HAaKOMIEHWIA B C/lyyae CMepTH
3aCTPaxo0BaHHOrO NNLA;

- O HaNoroob6/s0XKeHUN BbINNAT, OCYLLECTBASEMbIX 33 CYET CPeACTB MEHCUOHHbIX HaKoMAeHWUn
3aCTpaxoBaHHbIM IMLAM W UX NPABOMPEEMHMKAM, a TaKkKe 0 NpeaocTaB/eHMM HaNoroBOro BblYeTa no
Hanory Ha AoxoAbl GU3UYECKUX NLL;

- O nopagke onpeaeneHnsa pasmepa onnatbl ycayr ¢oHAa, YnNpaBAAlOWEn KOMNaHuM,
cneunann3MpoBaHHOIO AEMN03UTapUsA, a TaKKe 0 NoPAAKE ONAaTbl PACXOAO0B, CBA3AHHbIX C BbIMNAATON U
AOCTaBKOM  HAKOMUTENbHOMW  MEHCUMM,  OCYLLeCTB/IEHMEM  CPOYHOM  MEHCMOHHOW  BbIMNAaTbl,
eANHOBPEMEHHOW BbINAaTbl.
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2. O npaBuiax B3aMMOLEMNCTBMA 3aCTPAaXxoBaHHOIO Anua ¢ poHZOM No Jorosopy 06 ob6s3aTeslbHOM
NEeHCMOHHOM CTPaX0BaHWW, BKAOUAIOLLMX:

- MOPAJOK 3aK/lyeHMa gorosopa 06 06M3aTeNbHOM MNEHCMOHHOM CTPaxoBaHUM W Mnogaun
3aCTpaxoBaHHbIM JINLIOM 3asB/IeHUA O nepexode (mocpoyHom nepexoje), yBeAOMAEHUA O 3aMeHe,
yBeAgoMneHns o6 oTKase OT CMeHbl CTPaXOBLLMKa;

- GOpMbI 3aABNIEHMI1 3aCTPAXOBaHHOIO /1MLLA O Nepexoae (A0CPOoYHOM nepexoae), yBeaoMAEHNA O
3aMeHe, yBeJOMNEHNA 06 OTKa3e OT CMEHbI CTPaXOBLIMNKaA;

- NOpPAAOK YCTaHOB/EHUA (bOHAOM HaKonuUTeNbHOW neHcun, cpquoﬁ NeHCUOHHOM BbiM/aThl,
EAMHOBDEMEHHOﬁ BbIMNaTbl, @ TaKXe NopAAOoK O6paLLI,EHVIF| 3aCTPaxoBaHHOIo nnua 3a yCtaHoOB/IEHNEM
YKa3aHHbIX BbINAAT,

- nepeyeHb AOKYMEHTOB, HEOOXOAMMbIX ANA YCTAHOBAEHMA BbINAAT 33 CYET CPEACTB MEHCUOHHDIX
HaKoMN/JeHWN, a TakKe GOpPMbl 3aABAEHMIA 3aCTPAXOBAHHOTO /IMLLIA O HA3HAYEHUN HAKOMUTENIbHOM NEHCUK
(cpOYHOI MeHCMOHHOM BbINAaTbl, ANHOBPEMEHHO BbINAaTbl);

- Tabnmuy 3HaYEHUI KOIMYECTBA MECALLEB OXMAAEeMOro Nnepuoaa BbinaaTtbl, NPUMEHAeMoro anas
pacyeTa pasmepa HaKOMUTENbHOM MEHCUM B TEKYLLEM roay (41a BCeX BO3PaCTOB, B KOTOPbIX BEPOSTHO
Ha3sHaYyeHMEe HaAKOMUTE/NIbHOM NEHCUKM, OTAENbHO ANA MYKUMH M KEHWMH, B MOJHbIX rogax),
onpeaenseMoro B COOTBETCTBMM cO cTaTbei 17 depepanbHOro 3akoHa ot 28 aekabpa 2013 roaa N 424-
®3 "O HakonuTenbHOM neHcumn'";

- nNopAagokK O6pa|.I.I,EHMFI npasonpeeMHUKOB 3aCTpaxoOBaHHbLIX /UL, C 3aABJIEHUMEM O BblnaaTe
cpeAacTtB NeEHCUOHHDbIX HaKoM/eHWNN (06 OTKa3e OT nNosiy4eHunAa cpeacrts NEHCUOHHDbIX HaKOHHEHMVI);

- NOPAZOK paccmoTpeHna GpOHAOM 3afBAEHNI NPABONPEEMHUKOB 3aCTPAXOBAHHbIX UL, pacyeTa
CYMM CpPeACTB MEHCMOHHbIX HAKOMAEHMN, NoAsexallux BbINAaTe, U BbINAATbl CPEACTB MEHCUOHHbIX
HaKOM/IeHUN;

- nHPopmmpoBaHue doHAOM nosayyaTens GUHAHCOBBLIX YCAYr O BO3MOXHOCTM bHecnnaTHoOro
noslydeHMa OAMH pas B rof MHGOPMaLMM O COCTOAHUM MEHCMOHHOMO CYeTa HAKOMUTENbHOW MeHCUM
nosyyaTens GMHAHCOBbIX YCAYr CNOCOOOM, YKa3aHHbIM B 0bpaLLeHnn noayyatens GUHaAHCOBLIX YCAYr, a
TaKXe 0 popme nNpegoctaBneHma GoHA0M JaHHON MHOPMaLLUM.

3.06 YCNOBUNAX HEFTOCYAapCTBEHHOIO NEHCMOHHOIO obecneueHus:

- O NpuHUMNnax, uenax, ycnosmAax HerocyaapcreeHHoro NneHCNMOHHOro o6ecnequMﬂ, B TOM 4Hucne
AO0CPOYHOro HerocyaapCreeHHOro NneHCUMOHHOro oﬁecnequMﬂ;

- 0 NepeyHe BUAO0B NEHCMOHHbIX CXEM, MPUMEHAEMbIX GOHAO0M, C ONMCcCaHMEM NX 0COBEeHHOCTeN;

- 0 MopAagKe HasHayeHWa M pacyeTa pasmepa HErocyfapCTBEHHOM MNEHCUM C TUMOBLIMM
nNpMMepamu pacyeTa pasmepa HerocygapcTBEHHOM MEHCUM MO BUAAM NEHCUOHHBIX CXeMm, C Tabauuei
3HaYeHUn Ko3dOULMEHTOB KOHBEPTALMM CYMMbl MEHCUOHHbIX PE3EPBOB B MEHCUOHHbIE BbINAATbl B
3aBMCMMOCTM OT MOAa M BO3pacTa (B NOJIHbIX rogax) y4acTHMKA GoHAA, NPUMEHAEMbIX MPU pacyere
pasmepa Herocy4apcTBEHHOM NEHCUM MO KaXKAOW M3 MEHCUOHHbIX CXEM B TEKYLLEM roay;

- 0 CAyd4asax WM NOpAAKEe PacTOPXKEHWA MEHCUMOHHOro A0roBopa A0 MOMEHTa HasHavyeHus
nosyyatenaim GUHaHCOBbLIX YCNYr HErocyAapCTBEHHON MeHCUMM WAM B Mepuod BPemMeHW, B TeyeHue
KOTOporo ¢GoHAOM OCYLLeCTBAAETCA BbinNaaTa HErocyAapCTBEHHON MEeHCUMM, C TUMNOBbIMU NMPUMEpPaMU
pacyeTa pasmepa BbIKYNHON CYMMbl MO BMAAM MEHCUOHHbIX CXem (B COOTBETCTBUM C AEWCTBYHOLLEN
pefaKumei NeHCMOoHHBbIX Npasun doHaa);

- 0 NMpaBax NPaBONPEEMHMKa y4acTHUKA GOHAA Ha MOJlyYeHMe BbIKYNHOW CyMMbl B C/lyYae CMepTH
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Y4aCTHUKa (I)OH,CI,a, a TakKXe 0 nopAaKe peain3aunn yKasaHHOro npasa,;

- O HaNoroob6/0MKeHUM MNEHCUOHHbIX B3HOCOB W BbLINJAAT Y4yaCTHMKaM ¢oHAa W UX
NpaBoOMpPeeMHUKaM C NpMMEepaMy pacyeTa Hasora Ha Joxoabl GM3MYEeCcKUX vl Mpu  BbinsaaTte
HerocyapcTBeHHOM NEeHCUMM ydyacTHUKam GoHAA M NPU BbINIaTe BbIKYMHOM CYMMbl YY4aCTHUKAM UAN UX
NnpaBoOMpeeMHUKaM, a TaK¥Ke 0 NPeAOCTaBNEHNUN HAaNOrOBOro BblYETa MO Ha/OTy Ha A0X0Abl PUINYECKUX
JIML, NPU peanunsaLmm Herocy4apcTBEHHOro NeHCMOHHOTO obecneyeHus.

4. O nopsaKe NpeaocTaBAeHUs A40CTyna noay4varens GUHaHCOBbIX YCAYT K IMYHOMY KabuHeTy (npu
ero HanmMumn) Ha oduuManbHOM caliTe poHAa U/MNK B MOBUNBHOM NPUNONKEHUU PoHAa (NPU HaAUumK).

CraTtba 6. Oco6eHHOCTU pazmeLeHna nHpopmaumm Ha opuumnanbHom caiite poHaa

1. doHgam pekomeHayeTca obecneuntb Hananumne cneumanbHON Bepcum oduLManbHOro caifTa Ans
cnabosuasLmX.

2. OdunumanbHbIM calT ¢doHAa OO0MKeH coaepaTb pasdes, ONUCbIBalOWMIA CTPYKTYpy caitTa,
NO3BO/IAIOWNI ONpeaeIMTb MECTOHAXOMKAEHME KarKAoW CTpaHuubl oduUMANbHOIO calTa B 3TOM

CTPYKTYype.

3. MHdopmaums, pasmeltaeman Ha oduumanbHOM canTe GoHAaQ, AOJIKHA OTBEYaTb CaedyoLWmnm
TpeboBaHMAM:

1) nHpopmauma Ao/KHA ObITb KPYrNOCYTOMHO AOCTYMHa nonyyaTtento ¢GUHAHCOBbLIX YCAYr Ha
PYCCKOM fA3blKE U AOMNOJHUTENbHO, MO YCMOTPEHMIO POHAA, HAa rOCYAapPCTBEHHbLIX A3blKaxX CYObHEKTOB
Poccuitckoit Pegepaumn n (Mnm) pogHbix A3blkax HapoaoB Poccuiickon deaepaumm U MHbIX A3bIKax, Aan
03HAaKOM/IEHMA WU UCMNONb30BaHMA, 6e3 B3MMaHMA NAaTbl U MHbIX OrPaHUYEHWUM, 3@ WCKAOYEHUEM
C/ly4yaeB NPOBEAEHUA BPEMEHHbIX TEXHUYECKMX paboT Ha oduumanbHOM carTe poHaa Nmbo cosgaHmn
TPETbMMU NLAMKN YCIOBUI, MPU KOTOPbIX 406pOCOBECTHbIE NONb30BaTEIM OPULIMAIbHOIO caliTa doHaa
HEe MOryT MOAYyYUTb K Hemy AocTyn Anbo 3ToT poctyn 3aTpyaHeH (DDoS-aTaku), a TaKKe WHbIX
06CTOATENLCTB, BO3HUKLWINX HE NO BMHe $OHAA, BCAEACTBME KOTOPbIX AOCTYN K 0dULMANBHOMY CAUTY
doHAa MOXKET bbiTb BPpEMEHHO orpaHuyeH unu 3atpyaHeH. ®oHg 06a3aH Npu NpoBeaeHUU MNIaHOBbIX
TEXHUYECKMX PaboT pasmellaTb HE MeHee YemM 33 CYTKM A0 MX Hayajla U Ha BpemA npoBeneHus
MAaHOBbIX TEXHUYECKMX paboT Ha rMaBHOM cTpaHuUue oduuManbHoro canta GpoHpa yseLomneHue ob
3TOM C YKa3aHWeM AaTbl U BPEMEHM Havyana M OKOHYaHMA NNaHOBbIX TEXHUYECKUX paboT;

2) uHdpopmauma [oKHA ObITb AOCTYMHA NosyyaTensim GpUHAHCOBBIX YCAYr C UCMO/b30BaHUEM
LWMPOKO PacnpoCcTpaHeHHbIX popmaToB ¢ainos;

3) nHdpopmauma He goMKHa BbiTb 3aluMdPOBaHa MM 3aLUMLLEHA OT AO0CTYNa UHbIMKW CPeaCTBamMMU,
He MO3BO/IAWMMN OCYLLECTBUTL O3HaKOM/IeHMe nosydaTens GUHaAHCOBbLIX YCAYT C ee CoAepiKaHUem,
6e3 MCNo/ib30BaHMA NPOrpaMmMHOro obecnevyeHus WAN TeXHUYECKUX CpeacTB WHbIX, 4em Beb-
obo3pesaTenb UaM obLieaocTynHoe becnnaTHoe nporpammHoe obecnederue. [octyn K nHbopmaLmm,
pa3sMellleHHOM Ha oduuManbHOM caitTe ¢oHAa (3a MCKAOYeHUEeM WMHPOpMaLMK, pasMELLEHHON B
JIMYHOM KabuHeTe nonydyatens GUHAHCOBBLIX YCAyr), He MOXeT b6biTb 06ycnosneH TpeboBaHWEM
pernctpaunun nonyyatenss GUHaHCOBbLIX YCAYT UM NPELOCTAaBAEHNA UM NEPCOHaNbHbIX AaHHbIX, @ TaKXKe
TpeboBaHMEM 3aKNHOUYEHUA UM KaKUX-NTMB0 cornallueHunii;

4) nndopmaums o nepexoge (gocpoyHom nepexone) B dpoHA, U3 doHAa B Apyron ¢doHA uau B
CoumanbHbii  ¢poHA Poccuu, 3ameHe WAM  OTKase OT CMeHbl BbIGpPaHHOrO CTPaxoBLLMKA
(MHBECTMUMOHHOrO nopTdena ynpaBasloWeihn KomMnaHUW) [AONKHaA ObiTb pasmelleHa B AOCTYMHOM
dbopme, NO BO3MOXHOCTU C MPUMEHEHMEM 3/1eMEHTOB rpaduyeckoro ausaiiHa u UHorpadukm, u
OOJ/KHA coAeprKaTb onmcaHmne cnocobos 1 ocobeHHOCTeN NoAayun 3aCTPaxoBaHHbIM IULLOM 3aABAEHNI
0 nepexoge (AocpouHom nepexoae) 8 apyron ¢oHAa nnm 8 CoupmanbHbin doHA Poccun, yseaoMneHns o
3ameHe CTpaxoBllUMKa, yBeaomaeHMa 06 OTKase OT CMeHbl CTpaxoBlMKa, WHbOpMUPOBaHME O



Hef06pPOCOBECTHbLIX MPaKTUKax nepexoaa (4ocpo4yHoro nepexoga) 6e3 BoneusbABAEHMA NoOydaTens
dUHAHCOBbIX YCAYT NPW 3aKA0YeHUKU Aorosopa 06 06A3aTeNbHOM NEHCMOHHOM CTPaxoBaHUK;

5) ¢dopmbl yKasaHHbIX B NoANYyHKTE 4 HacTOALLEro NyHKTa 3aABAEHUI U YBEAOM/IEHUIA, a TaKKe
$opMbl 3aABNEHNI HA HAa3HAYeHME HEerocyAapPCTBEHHOM NEHCUM M BbINATbl BbIKYMHOM CYMMbl, BbINAATbI
3a CYeT CpeAcTB MEHCMOHHbIX HaKOMAEHWI A0MXHbI pasmelwaTtbcs Ha odpuumanbHoOM cante doHaa C
BO3MOXHOCTbIO CKauMBaHUA.

Fnasa 3. PacnpoctpaHeHue ¢poHAOM uHPoOpmaLumn
pPeKNaMHOro xapakrepa

CratbAa 7. OCHOBHble MPUHUUMbI PACNPOCTPAHEHUA MHPOPMALMU PEKNAMHOro XapakTtepa o
peatenbHoctn poHAA

1. OCHOBHbIMM MPUHUMMNAMM PACMPOCTPAHEHUA MHOOPMALMM PEKNAMHOTO XapaKTepa o
AeaTenbHoCcT GoHAa ABNAOTCA L06POCOBECTHOCTb, NONHOTA M AOCTOBEPHOCTL COOBLLAaEMbIX CBEAEHUN.

2. ®oHpA BblBUpaeT dopmy, cnocob U cpeacTBa PeKNamupoBaHUA CBOMX GMHAHCOBBLIX YCAYr C
cobnogeHnem TpeboBaHUI OENCTBYIOWErO 3aKOHOAATENbCTBA O HErocyAapCTBEHHbIX MEHCUOHHbIX
¢doHpax u CtaHgapTa.

3. UHpopmauma peknamHOro xapakrtepa Ao/iKHa ObiTb odpopmsieHa TakMm obpa3om, 4YTobbl He
3710ynoTpebnaTb goBepuem noaydatens GUHAHCOBLIX YCAYT U (MIM) He 3KcnayaTMpoBaTb HeAOCTaToOK Y
nosyyaTens GUHaHCOBLIX YCAYT ONbITa U 3HAHUIA.

NHopMauma peKkNnamHOro xapakTepa He O0/IKHA COAEP!KaTb KaKMX-IMBO TEKCTOBbIX, 3BYKOBbIX
AW BM3ya/bHbIX O6pPALLEHWA WAW 3aABNEHWUIA, KOTOpble MNPAMO MAM KOCBEHHO, MOCPeACTBOM
3aMaNynBaHUA, ABYCMbICIEHHOCTU UM NpPeyBeAnYeHMs, MOryT BBECTU NoaydaTens GUHAHCOBOM ycayru
B 3a6/1y}KAEHWNe, B YaCTHOCTU, B OTHOLLEHMM YCNOBUIA GUHAHCOBOM YCAYrK, KOTOPbIE MOTYT NOBAMUATL Ha
BbI6Op NonyyaTens GuUHaHCOBOW yCayru.

4, doHA, oCcyWecTBAAIOWMI AeATENbHOCTb N0 0653aTeIbHOMY NEHCMOHHOMY CTPAXOBaHUIO, B CUNY
NnosoXKeHnn ctatbn 36.27 GepepanbHOro 3akoHa ot 7 mas 1998 roga N 75-d3 "O HerocyfapcTBEHHbIX
NeHCMOHHbIX doHAax" He BNpaBe:

- npegnaratb Kakue-nmbo Bbirogbl 3aCTpaxoBaHHOMY /1MUY B UenAxX 3aK1H4YeHUA O0orosopa 06
06A3aTeNIbHOM NEHCUOHHOM CTpaxXoBaHUU NN COXPaHEHUA AEﬁCTBMﬂ YKa3aHHOro 4orosopa,

- npegnaraTtb Kakue-nmbo BbIrodbl CTpaxoBaTeno Unaun mo6omy n3 ero ad)d)VII'IMpOBaHHbIX nuy B
uenax npuHyxXaeHumAa 3TOoro CtpaxoBartena K Tpe6OBaHMIO OT CBOMUX 3aCTPaxXoBaHHbIX NNL, 3aKNIHOYUTb
Aorosop 06 o6a3aTeIbHOM MEHCUMOHHOM CTpaxoBaHUU C d)OHAOM U BO3HarpaxXaeHumAa CTtpaxoBaTena
3a YKa3aHHoe Tpe6OBaHme;

- npeanaratb Kakue-nMbo Bbirogbl nNpodeccroHasbHOMY COH3Y MAUM APYrMM OBLLEeCTBEHHbIM
OpraHM3auMamM B LIeNAX MPUHYKAEHMA UX K TPeBOBaHUIO OT CBOMX Y/IEHOB 3aK/04MTb A0rosop o6
06s3aTe/IbHOM MNEHCMOHHOM CTPaxoBaHMM C GOHAOM WAM BO3HArpaXkAeHuUsa TakMx opraHuMsaumii 3a
yKasaHHoe TpeboBaHue.

CraTtba 8. OcobeHHOCTH pa3meLyaemoit B cet "UHTepHeT" peKknambl geatenbHocTn poHAa
1. ®oHA He BNpaBe MCNo/b30BaTb PUPMEHHOE HAaMMEHOBAHME U (MK) 3HAK 06CAYKMBAHUA UHOW
OpraHM3aLMmM B Ka4ecTBe K/IOUYEBbIX C/I0B MPU PasMeLL,EHMM KOHTEKCTHOM peknambl B UHPOPMaLMOHHO-

TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".

2. ®oHa He Bnpase WUCNO/Ib30BaTb A1A pPeKNamMbl CBOUX d)VIHaHCOBbIX ycnyr nporpammbl OnAa
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3NEKTPOHHO-BbIYUC/IUTEIbHON MaLIMHbI, KOTOpble npeaHasHayeHbl A1 M3MEHeHWs WHbopMauuu,
obpabaTbiBaeMON NOCPEACTBOM WMHOM NPOrpammbl AR 3NEKTPOHHO-BbIMUC/IUTENbHOM MaLUWHBbI,
npeAHasHayeHHON Aaa MnoJsiydeHMsa AOCTyna K caiTam B MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "UHTepHeT", U (MAM) ONA COBEPLUEHUS UHbIX AEUCTBUA C Takon MHPopmaumel (bpaysepHble
naarnHbl).

FnaBa 4. NMpaBuna B3aumogencrsma GoHA0B C NOAyYaTENAMMU
¢uHaHcoBbIX ycnyr

Cratba 9. O6wWwme npaBuaa B3aumopgeiicteua GoHA0B ¢ nonyyatenimm GpuUHaHCOBbIX ycayr

1. PabOTHUKM $OHAA OCYLLECTBAAIOT YCTHOE KOHCY/IbTUPOBaHWE NoslyyaTenei GUHaAHCOBBIX YCAYT,
KOTOpPOE COCTOWT B TOM YMUC/ie U3:

npeacrasneHna paboTHUKA poHAa nosyyatento GUHAHCOBbLIX YCAYT;
npeaocTaBAeHMA NoaydaTento GUHaHCOBbIX YCayr MHPopmauumn o GUHAHCOBOM yCyre;
npeaoctaBaeHMA noaydatento GMHaHCOBbIX YCAYT Pa3bACHEHWI Ha ero BOMNpochl.

Ecn yCTHOE KOHCY/NbTUPOBaHWe MnpeAllecTByeT UAM OCYLLECTBAAETCA B MPOLECCe 3aKao4eHus
Aorosopa 06 oKaszaHUM GUHAHCOBbLIX YCAYT, OHO BK/OYAET TaKKe:

npefoctasneHne  nosyyatento  GUHAHCOBLIX  YCAYr  HErocygapCTBEHHOro  MEHCUMOHHOro
obecneyeHna KAUYeBbIX MHOOPMALMOHHbLIX A0KyMeHTOB (KWU[), coaepiKallmMx OCHOBHble YCA0BUA
boOpMHUPOBaHMA HErocyAapCTBEHHOM MEeHCUMM NO MNEHCUOHHbIM  CXemaMm, npeaycMmaTpuBaloWnm
3aK/lloyeHMe J0roBOPOB  HErocyAapCTBEHHONO MEeHCMOHHOro obecneyeHua ¢ BKAaAYUKAMKM - -
dU3MYECKMMM  NMUAMM (38 UCKNOYEHMEM BKAAAYMKOB UM YYaCTHUMKOB MNPOrpamMmm AO0OCPOYHOro
HEerocyAapcTBEHHOrO MEHCUMOHHOTo obecneyeHUs U KOPNOPaTUBHbLIX MPOTrPamMmM HErocyAapCTBeHHOro
neHcMoHHoro obecnevyeHus);

npefocTasneHne nosyvyaTento GUHAHCOBbLIX YCayr 065A3aTeNbHOro MEHCUMOHHOTO CTPaxoBaHMSA
K/Jto4eBoro MHoopmaumoHHoro aokymexta (KMM), cogeprKallero ocHOBHble ycnoBua GopMmnpoBaHUA
BbINAAT 3@ CYET CPEACTB MEHCMOHHbIX HAKOMJEHUI, B TOM YMUCAE HAKOMUTENIbHON MEHCUWU, CPOYHOM
MEHCMOHHOM BbINAaThbl, €ANHOBPEMEHHOW BbINAATbl CPEACTB NEHCUMOHHbIX HAKOMIEHWUMN, YYTEHHbIX Ha
MEHCMOHHOM CYETe HAKOMWUTENbHOMN MEeHCUWM 3aCTPaxoBaHHOMO NMLUA, WM MOPAAKa BbinaaTbl CPEACTB
MEHCMOHHbIX HaKOMAEHWI MpPaBOMpPeeMHMKaM YMEPLUMX 3aCTPaxoBaHHbIX Anu, M MHPopmaumio o6
YCTaHOB/IEHHbIX 3aKOHOAATE/NbCTBOM O HErocyAapCTBEHHbIX MNEHCUOHHbIX ¢oHgax crnocobax U
0COBEHHOCTAX MoAauYM 3acTPaxOBaHHbIM JIMLOM 33anBJAEHMI O nepexoae (AocpodYHOM nepexoae) B
apyroit ¢poHa nnm CoumanbHbiit poHA Poccum, yBegOMAEHUA O 3aMeHe CTPaxoBLUMKa, yBeaoMneHmsa o6
OTKa3e OT CMEHbl CTPaXOBLUUKA;

MHPOpMMUpPOBaHME nosyyaTens GUHAHCOBLIX yCcayr 06A3aTeNbHOrO MNEHCMOHHOMO CTPaxoBaHMA O
nopsfKe, YycnoBusx nepeBofa (4OCPOYHOrO nepeBofa) CPeacTB MNEHCUMOHHbIX HAKOMAEHUI U3
CoumanbHoro ¢oHaa Poccun B poHa, us PpoHaa B apyroit doHA nnm B CoumanbHbiii doHA Poccun.

Mpu 3aKkA04EHUN JOroBopa 06 OKasaHUKM GUHAHCOBBIX YCAYyr nosyyaTento GUHAHCOBLIX yCayr (3a
WCK/IIOYEHMEM BKIAJUYMKOB M YYACTHMKOB MPOrpamm AOCPOYHOrO HErocyAapCTBEHHOrO MEHCMOHHOTO
obecrneyeHns M KOPMOPATUBHbIX MPOrPAaMM HErocyAapcTBEHHOTO MEHCUMOHHOro obecneyeHus)
NpesoCcTaBAAeTCA KNYeBOW MHOOPMALMOHHLIN goKkymeHT (KU), B KOTOPOM AN OCHOBHOTO TEKCTa
ncnonbsyertca yaoboumTaembli WpMOT BbiCOTON He MmeHee 10 NyHKTOB U MHTepBana 1.

Tunosble GopMbl KNHOUEBOTO MHPOPMALMOHHOTO AoKyMeHTa (KU/) ycTaHOBAEHbI B MPUIOKEHUAX
1 1 2 K HacToAwemy CTaHaapTy.

2. ®oHpa (ero paboTHUKKM) He BMpaBe B CUIY NONOXKEHWUIM NyHKTa 3 cTtaTtbm 35.3 M cTatbu 36.27
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depepanbHoro 3akoHa ot 7 masa 1998 roga N 75-®3 "O HerocyaapCTBEHHbIX MEHCUOHHbIX doHaax":

Aenatb B YCTHOW W (ManM) nucbmeHHOW ¢GopmMe 3asaBNeHUs, pacnpocTpaHsaemble cpeau
nosny4yatenen GUHaAHCOBbLIX ycayr, o GOHAE WMAWM ero ynpaBAAOWEein KoOMMNaHuMW, KOoTopble 3aBegOoMO
HanpaB/ieHbl Ha BBeAeHWe B 3ab/1yKAEHNE UM COAEPKAT HEAOCTOBEPHYIO MHDOPMaLLUIO;

[enatb 3aABNEHMA MAM MNPOrHO3bl OTHOCUTENbHO pe3ynbTaToB Oyayuwein MHBECTULMOHHOM
aeAtenbHoCcTM GOHAAQ, eCAN YKasaHHble MPOrHO3bl UAM 3aABNEHUA HE COLEPKAT YKasaHMe Ha TOo, YTo
pe3ynbTaTbl MHBECTUPOBAHWUA B MPOLLIOM HE ONpeaenatoT 4OX0A08 B byayLiem;

OONyCKaTb B AeATeNbHOCTM ¢(OHAA, OCYLECTBAAIOLWEro AeATeNbHOCTb MO o0bA3aTenbHomy
NeHCUMOHHOMY CTpaxoBaHMUIo, HapyLleHns OorpaHuYeHui MapKeTUHra, YCTaHOB/IEHHbIX
3aKOHOAATENbCTBOM O HErocyAapCTBEHHbIX MNEHCUOHHbIX GOHAAX, BHYTPEHHUMMM CTaHOApPTaMMU
camoperyampyembix opraHM3aLuii;

WUCKaxKaTb MHpOpMaLMIO AN NPeACTaBAATb 3aBeI0MO JIOXKHbIE CBeAeHUA, Kacatolmeca peLleHnit
rocyaapcTBEHHbIX OPraHOB MO BOMPOCaM, CBA3aHHbIM C MEHCUOHHOM CUCTEMOW, CoAepyKaHuA
HOPMaTUBHbIX MPABOBbIX aKTOB, PETY/IMPYHOLLMX YKa3aHHbIe BOMNPOCHI, MEHCUOHHbBIX U CTPAXOBbIX NPaBU
$oHaa, AoroBopoB 06 OKazaHMW GMHAHCOBBLIX YC/Yyr, B TOM YUC/e CBeAeHUs O HeobxoanmmocTu
3aK/Il04EeHMA 0roBOPOB 06 OKasaHMM PUHAHCOBbLIX YCYT.

3. doHapl 06A3aHbl MpPeAnpUMHMMaTL Mepbl, HanpaB/ieHHble Ha HegonyuleHWe B CBOeW
0eATeNbHOCTN COBEPLUEHNA CNeayoLMX AeNCTBUIA.

1) lapaHTUpOBaHMA WHBECTULMOHHOTO [oxofda. He JonyckaeTcA B pamMKax YCTHbIX WM
MUCbMEHHbIX pPeKoMeHAAUuuMA Npu 3aKAYeHUM Aorosopa 06 OKa3aHUMM  GUHAHCOBBLIX  ycayr
rapaHTMpoBaTb HauucneHve aoxoda ¢oHAa OT PasMeLleHMSA MNEHCUMOHHbIX pesepsBoB M (Mau) ot
MHBECTMPOBAHMA CPEACTB MEHCMOHHbIX HAKOMJEHWI, 3a WCK/OYEHMEM C/ydYaeB, Korga HauuciaeHue
[0X04a B YCTaHOBAEHHOM pa3mepe MpeayCMOTPEHO AO0roBOPOM HErocyAapCTBEHHOrO MEeHCMOHHOro
obecrnieyeHna. B cayyae ecam $GoHA CTPOUT MPEANO/IONKEHUA O BO3MOMKHOMN AOXOAHOCTM ByayLmx
nepuoaos, B TOM 4YMCNE Ha OCHOBAaHWM PETPOCMEKTUBHbLIX AaHHbIX, OH 06A3aH MpPoMHbOPMMPOBaATbL
nonydyatens GUHaAHCOBbIX YCAYr O TOM, YTO AaHHaA MHPOPMaLUUA ABAAETCA MPOrHO30M.

2) HepobpocoBecTHOM KOHKYpeHUuKU. He gonyckaeTcs NpeaoCcTaBAaTb 3aBe40MO HEeL0CTOBEPHYHO
MHPOopMaUmio 0 AeaTeNbHOCTM Ntoboro GpoHAa, B TOM YMCNEe TEKYLLLErO CTPAxXoBLLMKa No o6a3aTenbHoOMy
NEeHCMOHHOMY CTPax0BaHMIO Nosydyatens GUHAHCOBLIX YCAYT.

3) HaBsasbiBaHMA ycnyr ¢oHga. He ponyckaetcA HaBA3biBaHME (GUHAHCOBBLIX YCAYr nyTem
YCTaHOB/IEHNA YCNOBMA €e NpUoBpeTeHMs KaK BO3MOMKHOCTM NPeAoCTaBNeHWUA MoaydaTento
UHAHCOBbIX YCAYT NPOYUX YCAYT, PEaNn3yembiX GOHAOM.

4) BeepeHua B 3abnyxpeHue. He ponyckaercs BBegeHVe B 3ab/yKAeHWE OTHOCUTENbHO
CYLLHOCTM 3aKatoyaemoro ¢ poHaom gorosopa 06 okaszaHMM GUMHAHCOBLIX YCAYr, ero f06pOoBObHOIO
XapakTepa, OCOGEHHOCTEN W MNPUCYLUUX €My PUCKOB, NpPeasioKeHWe CaMOCTOATENbHOrO MOMUCKA
UHbopmauumn o ¢uHaHcoBoW ycnyre u ¢oHae B MHPOPMALUMOHHO-TENEKOMMYHUKALLMOHHOM CeTu
"MHTepHeT" 1 B ApYrMX MCTOYHUKAX.

5) Cokpbitva mnHopmaumm. He [OMYyCKAeTcAa COKPbITUE WM YK/OHEHWE OT NpeaoCTaB/eHUs
MHPopMaumMKn, noanexallen PacKpbITUIO, MPEAOCTaBAEHUI0O W pacnpocTpaHeHuo ¢oHAamMM B
COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATE/NbCTBA O HEroCyAapCTBEHHbIX MEeHCUOHHbIX GoHAaX,
MEHCMOHHbIMWN M CTPaX0BbIMM Npasuaammn GoHAa M HacToAwmMm CTaHAAPTOM.

6) OuckpumuHaumn. He ponyckaetca HeraTMBHOE, MPeAB3ATOe, HepaBHOE OTHOWEeHWe K
noaydyatenam GUHaHCOBbIX YCAYT MO N06bIM OCHOBaHWUAM.

4. PaboTHMKM GOHAA OCYLLECTBAAIT KOHCY/IbTUPOBaHWE noJsiyyateneir GUHAHCOBbLIX YCAyr Mo



OKa3blBaeMbIiM GUHAHCOBbLIM YCAYram C y4eTOM NPUMEHMMOrO 3aKOHO4ATENbCTBA O HEroCYAapCTBEHHbIX
NEeHCMOHHbIX pOHAAX, PEryIMPYHOLLErO OKasbliBaemyto GUHAHCOBYIO YCAYTY.

5. ®oHA [0 noanmMcaHMA CO CBOEN CTOPOHbI AoroBopa 06 06s3aTesnbHOM MNEHCMOHHOM
CTpaxoBaHuM 06a3aH obecneynTb NpoBeAeHME MEPONPUATUIN MO MUHUMMU3ALLMM PUCKOB BOSHUKHOBEHUS
HefobpPOCOBECTHLIX MPAKTUK  B3aumogenctena ¢oHAO0B € nonyyatenimum  (GUHAHCOBbLIX  YCAYT,
HanpaB/IEHHbIX HA NOJIyYeHMe Yy NoJsiydaTens GUHAHCOBLIX YCAYT NOATBEPKAEHMA NOANMCAHMA AOTOBOpa
06 06A3aTe/IbHOM MEHCMOHHOM CTPaxOBaHWW, OTCYTCTBUA MPUHYKAEHUA AnbO HaBA3bIBAHWUSA
noAnNMcaHusa yKasaHHOIo A0roBopa M 03HAKOMAEHMA NosydaTens GUHAHCOBBIX yCayr ¢ MHGopmaLmen o
pUCKe BO3MOXKHOM NOTEPU YAaCTU HAKOMNEHHOTO MHBECTULMOHHOMO A0X04a NPV SOCPOYHOM NEPEXOLE,
YKa3aHHOM B K104EBOM MHPOPMaUMOHHOM aoKymeHTe (KMNA).

6. Mpu 3akauYeHUn poroBopa 06 OKasaHUKM GUHAHCOBLIX YCAYTr NOAMNMUCbIBaeMble CTOPOHAMM
3K3emMnApbl A0roBopa A0/KHbI ObITb NOATOTOB/EHbI C MCMNOAb30BaHMEM A/ OCHOBHOrO TEKCTa
yaobounTaemoro wpmrdTa BbicOTOM He meHee 10 NyHKTOB.

7. Mpw ocywecTBAeHUM Herocy4apcTBeHHOro NeHCMoHHOro obecnedyeHma poHa 06583aH BKAKOYUTD
B [lOrOBOP HErocyAapCTBEHHOrO MEHCUMOHHOro obecrneyeHus, 3aKkao4aemMblit GOHAOM Yepes areHToB C
BKMaAYMKaMN - GU3MUYECKUMU ANLAMU B UX NOAb3Y WUAN B NONb3Y WHbIX GUIUYECKUX NNL, YCNOBUE O
npaBe yKa3aHHbIX BKAaAYMKOB PAaCTOPrHYTb AOrOBOP HErocyAapCTBEHHOIO NEHCUMOHHOro obecneyeHuns B
TeyeHue YeTbIpHaLLATU KaNeHOapHbIX AHEN Nocie AHA ero 3ak/l4YeHus (aanee - nepuog oxnarkaeHus)
nyTem noJaym 3asB/IEHUA B COOTBETCTBUM C MYHKTOM 9 HacToAlen ctatbu, U 06 obs3aHHOCTM doHAa
OCYLLEeCTBUTb BO3BPAT YNa4yeHHbIX NEHCUOHHbIX B3HOCOB.

8. Mo peweHno poHAa ycNoBME O NpaBe BKAAAYMKOB PACTOPrHYTb AOrOBOP HEroCyAapCTBEHHOro
NEHCMOHHOro obecrneyeHns B TEYEHWE MepPUoaa OXNaxKAeHMsa M 06 06a3aHHOCTM PoHAA BO3BPATUTL
ynnayeHHble  MEHCUOHHble  B3HOCbI  MOXeT ObiTb  NPeaycCMOTPEHO B MHbIX  [0roBopax
HerocyAapcTBEHHOIO NEHCMOHHOTO 0becneyeHns, He yKasaHHbIX B NyHKTe 7 HACTOSALLEN CTaTbM.

Mo peweHnto poHAa MOXKeT BbiTb NpeaycMoTpeH bosiee ANUTENbHbIN Nepuos, OXNaXKaeHUA, YEM
YCTaHOBIEHHbIM MYHKTOM 7 HacTOALLEN CTATbM.

9. [1nA pacTopsKeHuAa [0roBopa HerocyAapCTBEHHOrO MEHCMOHHOro obecneyeHus B TedyeHue
nepuoaa OXNnaxAeHWs BKNAAYMK OO/BKEH HanpasuTb B GpOHA NUCbMEHHOE 3asiB/IEHNE O PaCTOPMKEeHUU
[0roBOpa HerocyAapCcTBeHHOro NeHCMOHHOro obecneveHmns, COCTaBeHHOe B NPOM3BO/IbHOM dpopme.

doHA NPUHMMAET 3asBNEeHME O PaCTOP’KEHWW [A0roBopa HerocyAapCTBEHHOIO MNEHCUMOHHOro
obecneyeHna NyTem HemnocpeacTBEHHOro obpalleHua 3anaBuTenein B GoHA, Yepes oPpuLMaNbHbIN CalT
doHAa (NMYHBbIN KabuHeT (NPM HaNU4YMKM), NOYTOBLIM OTMNPABJAEHMEM MO aAPECYy MECTa HaXoXKAeHWs
¢$oHOa, MOYTOBOMY aapecy MAW afapecy 3/MeKTPOHHOW MNoyTbl AAA HanpaBneHuAa obpalieHuid u
3aAB/IEHUN, YKa3zaHHOMY Ha opuLManbHOM caliTe GOHAA, a TaK¥Ke Yepes areHTos.

10. B cayyae, ecan BKNaguuK Hanpasun B GOHA 3aABNEHME O pPacTOPXKEeHWM Aorosopa
HerocyapcTBeHHOro MEeHCUMOHHOro obecneyeHna A0 WUCTEeYeHUA Nepuoaa OXNaxKAeHUs W Ha A[aty
HanpaB/ieHMs 3asB/IEHUS O PACTOPXEHWUWU AOroBOpa HEerocyAapcTBEHHOro NMeHCUMOHHOro obecnevyeHun
YYaACTHUKY He Ha3HayeHa HerocyaapcTBeHHas NeHcus, eMy BbinjladymMBaeTcs BbiKyNHasa Cymma B pasmepe
NOCTYNMBLUMX 33 YKa3aHHbI MNepuos NEHCMOHHbIX B3HOCOB U, MPWU Ha/AMYUKW, CYMMbl AOXOoAa OT
pa3MellleHns CcpeacTB MNEHCUMOHHbIX pe3epBoB, 6e3 NpUMeHeHUA MOHMMKAWUX KO3PDULMEHTOB,
YCTaHOB/IEHHbIX MEHCUOHHbIMKU MNpaBuaamu GoHAA U AOrOBOPOM HErocyAapCTBEHHOTO MEHCMOHHOTO
obecneyeHus.

Cratba 10. Cnoco6bl B3aumogeiicteua doHaa u nonyuyatens GUHaAHCOBLIX YCAyr, NOPAAOK U
CPOKM HanpasneHna GpoHAOM MHPOpMaLUMM nony4yatento GUHAHCOBBIX YCAYr B CBA3U C OKasaHUEM
TaKUX ycnyr



1. B3aumogeiictBMe ¢oHAa M noayyatensa QGUHAHCOBBLIX YCAYr MOMET OCYLEeCTBAATLCA C
MCMNO/b30BaHMEM Ceayowmnx cnocobos cBA3n:

1) NMMYHbIE BCTPEYM Mo MeCTY HaxoxaeHus poHaa nam ero 060cobieHHbIX NoapasLeeHui;
2) TenedoHHbIe NeperoBopbl;
3) nouTtoBas cBA3b;

4) TeKCTOBble, FO/I0COBbIE U WMHble COODOLLEHUA, NepeaaBaemble MO CETAM 3/1EKTPOCBA3N, B TOM
yncne noABUNKHOM paguoTenedoHHOM CBA3SKU (MPUM  HAAMUYMKM Takon ycayru B ¢doHAe) uam ¢
Ncnosib3oBaHMEM MHPOPMALMOHHO-TENIEKOMMYHMUKALMOHHOM ceTn "UHTepHeT";

5) aneKkTpoHHanA nouTa;
6) MNYHbIV KabWMHET nonyyaTens GUHAHCOBBIX YCAYr (MPU HaNMuMmn);
7) pasmelLeHne nHGopmaumm Ha cante poHaa.

2. doHp 0653aH B AOCTYyNHOM dopme nocpeacTBOM MybAMKAUMM Ha cBOeM ObMLMANbHOM canTe
npouHdopmmMpoBaThb Noaydatenent GUHaHCOBbIX YCAYT O TOM, YTO MoJsiyyaTesib GUHAHCOBbIX YCAYT BrpaBse
06paTmTbea B GOHA C MCNONb30BaHUEM CNOCOBOB CBA3M M3 YMC/A NEPEYMUCNEHHbIX B NognyHKTax 1 - 6
nyHKkTa 1 Hactoswel cratbun. ®oHA 06s3aH A0OBECTM A0 CBeAeHua nosydaTtenein pUHaAHCOBLIX yCayr
nHpopmaumio o npase nosydarensa pUHaAHCOBbIX YC/Yr COrnacoBaTh cnocob cBAsm poHaa ¢ noayyaTenem
dUnHaHCOBLIX ycayr M nopagke Bblbopa cornacoBaHHoOro crnocoba cBA3M ¢oHAA C noJsiydatenem
$UHaAHCOBBIX yCayr.

3. ®oHpA, cornacoBbiBaeT ¢ nosy4daTtesiem GpMHAHCOBBIX yCayr cnocob cBs3m GoHaa C nosiydarenem
GUHAHCOBbIX YCAYT U3 YMCNA MEPEUNCIEHHbIX B MOANYHKTaxX 3 - 6 NyHKTa 1 HAcToALLEN CTaTbu.

CornacoBaHue cnocoba cBA3M poHAa ¢ noayyatenem GUHAHCOBLIX YCAYT MOMKET OCYLLECTBAATLCA
nytem:

- nodayn nosy4yatenem UHaAHCOBLIX YCAYr B GOHA 3aABNEHMA C YKa3aHMEM O COracoBaHMM
cnocoba cBAsn ¢ GoHAOM Ha BYMaXKHOM HOCUTESIe NN B 3/IEKTPOHHOM dopme;

- UICNO/b30BaHMA IMYHOTO KabuHeTa nonydyatens GUHAHCOBLIX YCAYT;
- BK/IIOYEHWA COOTBETCTBYIOLLETO YCI0BMA B LLOTOBOP 06 OKa3aHWM GUHAHCOBBIX YCAYT.

B cnyyae Hanmumsa cornacoBaHHoOro crnocoba ceasu ¢oHAa c nosydatesem GUHAHCOBBLIX YCAyr
¢doHa ob6A3aH obecneynTb BO3MOMKHOCTb B3aMMOAEWCTBMA C nNosydyatenem GUHAHCOBBLIX YyCayr
nocpeacTBOM COracoBaHHOroO cnocoba cBA3n.

4, Ecnv nonyyatens GUHAHCOBLIX YCAYr yKasan B obpalleHnn B GpoHA cnocob ana HanpasaeHus
OTBETa Ha yKa3zaHHoe obpalleHmne, OT/IMYHbIA OT COrIacoBaHHOro cnocoba cessn GpoHAa C NoayyaTenem
duHaHcoBbIX ycnyr, ¢oHA AOoMKeH obecneynTb NpenocTaB/ieHMe OTBeTa cnocobom, yKasaHHbIM B
obpalLeHuu.

B cnyyae HEBO3MOMKHOCTU MPEeAOCTaB/eHUA OTBETa Ha obpalieHue cnocobom, yKasaHHbIM B
0b6palleHnM, OTIMYHBIM OT COrIacoBaHHOro cnocoba ceasu ¢oHZa ¢ nosyyatenem GUHAHCOBBIX YCAYT,
No npuyMHaMm, oOnpegeNneHHbIM B TMNyHKTe 6 HacToslwen cTaTbk, ¢OHA [OoMKeH obecrneuntb
npegoctaBneHMe oTBeTa Ha obpalleHue cornacoBaHHbIM crnocobom cBasM ¢poHAa C noaydatenem
$UHAHCOBbLIX YCAYr, a NPU HEBO3MOXHOCTU MPeAoCTaBNeHMUA OTBeTa Ha obpalleHMe COrnacoBaHHbIM
cnocobom cesA3n GoHAa C noaydaTenem GUHaAHCOBBIX YCAYT, MO NpUYMHAM, onpeaeneHHbIM B NyHKTe 6
HacToALlen cTaTbu, - CNOCOBOM, KOTOPbIM Hanpas/ieHo obpalleHme.



Ecnn B obpalleHMM He yKasaH cnocob ana HanpaBieHWUA OTBEeTa, OT/IMYHbLIA OT COracOBaHHOIO
cnocoba ceasu doHAa ¢ nonyyatenem GUHAHCOBLIX YCAYr, U NPeaocTaBleHne OTBETa COrNacoBaHHbIM
cnocobom cBAsM ¢oHAA C nosydatenem OUHAHCOBLIX YCAYr He [OoMycKaeTcA No MpUUYMHamMm,
onpeAeneHHbIM B MyHKTe 6 HacToAwel ctatbu, GoHAO A0NXKeH obecneynTb NpenocTaBieHME OTBETa
cnocobom, KOTopbIM Hanpas/eHo obpalleHue.

Mpn oTCcyTCTBUM cOrlacoBaHHOro crnocoba cBs3m ¢oHAa ¢ nosydaTesnem ¢GUHAHCOBLIX YCAyr, a
TaKXe npu OTKase nojyyvatena (UHAHCOBbLIX YCAYr OT COrnacoBaHua cnocoba ceAsuM ¢oHaa ¢
nosnydyatenem ¢GuMHaAHCOBbLIX ycayr, GoHA AO/KEeH obecneunTb NpeaocTaBleHME OTBeTa crnocobom,
YKasaHHbIM B o06palleHun. B cnyyae HEBO3MOXKHOCTM MpefoCTaBfeHMA OTBeTa Ha obpaueHue
Ccnocobom, yKasaHHbIM B 0bpalleHMn, NO NPUUYMHAM, ONPEeAENIeHHbIM B NYHKTE 6 HaCTOALLElM CTaTbM,
doHA, ponkeH obecneunTb NpenocTaBieHMe oTBeTa Ha obpalleHne cnocobom, KOTOpbIM HanpaBAeHO
obpalleHue.

Ecan npeanocraBsieHne OTBETA Ha 06pau.|,eHv1e HE OO0NyCKaeTcA CI'IOCO6OM, KOTOpPbIM Hanpas/1eHO
06pau.|,eHv1e, cnocob HanpaB/ieHUA OTBETa onpeaenAaeTcA B COOTBETCTBUM C NMYHKTOM 6 HaCTOHU.LeVI
CTaTbw.

Ecnm B 0bpallieHMM yKasaH cnocob oTBeTa Ha obpalleHune, Ho OTBET B COOTBETCTBUM C HACTOALWMUM
MYHKTOM MOANEXUT HanpasBiAeHWUo Apyrum cnocobom, ¢GoHO, AONMKEH YBEAOMMUTb MoJyyaTens
$dUHAHCOBbLIX yCyr cnocobom, yKasaHHbIM B 0OpalleHMM, O TOM, Kakmm crnocobom emy Hamnpas/eH
(byneT HanpaB/ieH) oTBET Ha obpalleHme.

Ecnv B obpalieHun He yKasaH cnocob oTeBeTa Ha obpalleHue, Npu 3TOM OTBET B COOTBETCTBUM C
HacTOALWMM MNYHKTOM MOA/NEXKUT HANpaBNeHUIO He COornacoBaHHbIM crnocobom cBAsM ¢oHOaA C
nosyyatenem GUHaAHCOBBIX YCAYr U He cnocobom, KOTopbiM Hanpas/ieHo obpalwieHue, GoHA A0MKEH
yBEAOMUTL NoaydaTenn GUHaAHCOBLIX YCIYT C MCNOb30BAHMEM COrlacoBaHHOro cnocoba cBAsn ¢poHAaa C
nosydyatenem GUHaAHCOBBIX YCAYT, @ NPU ero OTCYTCTBMM CNOCOBOM, KOTOPbIM Hanpas/ieHo obpalleHue,
0 TOM, KaKnm cnocobom emy HanpasneH (byaeT HanpaB/eH) OTBET Ha obpalleHue.

5. MpK Hanuumu cornacoBaHHoro GoHAOM M noaydyaTenem GpUHAHCOBBLIX ycayr cnocoba cBA3M
doHaa c monydatenem ¢GUHAHCOBLIX YCAYr AOBeAeHWe A0 AAHHOro nojydatens ¢GUHaAHCOBbIX yCayr
MHPopMaUMn No MHUUMaTMBEe $OHAa OCYLLECTBASAETCA C WCMOJb30BaHMEM YyKasaHHoro cnocoba, 3a
WCK/IIOYEHMEM C/lyYaeB, MPeayCMOTPEHHbIX ab3aLem TPpeTbUM HACTOALLEro MyHKTa.

Mpu OTCYTCTBMM cornacoBaHHoro cnocoba cBA3n ¢oHaa C nosyyatesiem GUMHAHCOBBLIX YCAYr, a
TaKXe nNpu OTKase nonyyaTena OMHAHCOBbLIX YCAYr OT COrnacoBaHuWa cnocoba ceA3n ¢oHaa c
nonydyatenem ¢GUHaAHCOBBLIX YCAyr, B3aumogeictsme ¢oHZa C noaydatenem QGpUHaAHCOBBIX YCayr no
MHUUMaTuBe ¢GoHZa ocyliecTBaseTca Nobbim M3 cnocoboB, NPesyCMOTPEHHbIX nognyHKkTamu 2 - 7
nyHKTa 1 HacToAwel cTaTbym No Bbibopy doHAa.

B3aumogeiicteue ¢oHaa € nosyyatenem GUHAHCOBBLIX YCAyr Mo MHMUMatTMBe GoHAa B C/lyyae
aosefeHna GoHAoOM MHGOPMaUMM A0 HEOrpaHWMYEHHOro Kpyra WAM A0 ONpeaeseHHbIX KaTeropui
nosny4yatenen GUHAHCOBBLIX YCAyr ocylecTeaserca aobbim M3 cnocoboB, npeaycMOTPEHHbIX
nognyHKTamm 2 - 7 nyHKTa 1 HacToAlel cTaTbk no Bbibopy $oHAA.

6. B cnyyae ecnu npepocTaBieHne MHPOpPMaLUMKM onpesesieHHOW KaTeropuMm He AOMycKaeTca B
COOTBETCTBUM C TpebOBaHWAMM, YCTAHOBNEHHLIMM 3aKOHOAATE/NIbCTBOM O HErocyAapCTBEHHbIX
NEHCUOHHbIX PoHAAX, HAacToALWMM CTaH4APTOM, MO0 HEBO3MOXKHO C MCMO/Ib30BAHWEM COT/TACOBAHHOTO
cnocoba cesA3n ¢oHAa ¢ nosaydatenem GUHAHCOBbLIX ycayr, IMb6o cnocoba, yKasaHHOro B 0bpaleHuu,
nmbo cnocoba, KOTOpbIM HamnpasieHO obpaleHue, ¢GOHA HanpaBAseT YKasaHHyl WMHGOPMALMIO
AOMYCTUMbIM CNOCOBOM M3 UMCNa NPeayCMOTPEHHbIX NOAMYHKTaMM 2 - 7 NyHKTa 1 HacToAlen cTaTby U
yBegomnaetr 06 aTom noayyaTena GUHaAHCOBBLIX YCAYr C MCNO/b30BaHMeM cnocoba, onpeaeneHHoro B
COOTBETCTBUM C NYHKTOM 4 HACTOALLEN CTaTbM.



7. OavuH pas B rog, 6ecnnaTHo, a CoO BTOPOTro pasa B rof v ganee - no peleHunto ¢oHaa becnnatHo
WAW 33 NAaTy, He NpPeBblWALWY0 pPacxodbl Ha W3roToB/ieHME [AOKYMeHTa (Konuu [JOKyMeHTa),
cofepXawero AaHHyto uHPopmMauMio, NO 3aABAEHMIO nonyyaTens ¢GUHAHCOBBLIX YCAyr ¢GoHA
npeaocTasaseT emy MHPOPMaLMIO O COCTOAHUM MEHCMOHHOTO cyeTa M MHGOPMAUMIO O pesynbTaTax
WMHBECTUPOBAHMUA CPEACTB NEHCMOHHbIX HaKoMAeHW (pasmelleHus CpeacTB MEHCUMOHHbIX Pe3epBOB).
NHbopmaumnsa npegoctaBnsetca B TedyeHue 10 (gecaTv) KaneHZapHbIX AHEM CO AHA MOAy4YeHus
3aAB/IEHMA, €C/IN NHbIE CPOKU He YCTaHOB/EHbI NpaBuaamm ¢oHAa.

8. Mo obpauweHno noayyatens ¢GUHAHCOBLIX ycayr ¢GOHA NPeaoCcTaBAseT emy KOMuio
3aK/IIOYEHHOrOo C AaHHbIM NoydYaTenem GUHaHCOBbIX YCAYr A4oroBopa 06 okasaHMM GUMHAHCOBbIX YCAYT B
TeyeHue 10 (pecatn) paboymx AHel co AHA NoyYeHMA obpalleHns, ecnm UHble CPOKM He YCTaHOB/EHbI
3aKOHOAAaTeNbCTBOM O HErocyAapCTBeHHbIX MeHCUMOHHbIX ¢oHAaax. Monydatento GpUHAHCOBBLIX YCAYT, C
KOTOPbIM 3aK/o4YeH A0roBop 06 OKasaHUU GpUHAHCOBLIX YCAYr B 3/1€KTPOHHOW dopme, No obpalleHuto
NpefoCcTaBNAETCA KOMUA YKa3aHHOro A0roBopa B 3/IeKTPOHHOM ¢dopme nyTem HanpaBAeHUsa 4yepes
JINYHBIA KabUHET, UAN UHbIM cnocobom, NpeaycMoTpeHHbIM A0roBopomM 06 OKasaHUU GpUHAHCOBbLIX

ycayr.

Mo obpalieHnto nonyyatens GMHAHCOBBIX YCAYT, C KOTOPbIM 3aK/04YeH A0roBop 06 ob6sa3atesibHOM
MEHCMOHHOM CTPaxoBaHUM Ha OyMasKHOM HocuTene, O MNpPefoCTaB/lEHUMM KOMUU  OeNCTBYIOLLEN
peaakunm ¢opmbl TMNOBOIo AoroBopa 06 06s3aTe/IbHOM NEHCMOHHOM CTpaxoBaHuKU ¢GoHA B TeveHne 10
(mecatn) paboumx AHelt co AHA nonyyeHuMa obpalleHUA, eCAn MHble CPOKU He YCTaHOB/EHbI
3aKOHOAATENbCTBOM O HErocyAapCTBEHHbIX MEHCUOHHbIX ¢OoHAaX, MpPeaocTaBaAseT emy KOMuio
aencreylowen pegakumm Gopmbl TUMOBOIO A0roBopa 06 obA3aTeslbHOM MEHCMOHHOM CTPaxoBaHUW,
VYTBEPXKAEHHOM B COOTBETCTBMU C NYHKTOM 3 cTatbk 36.3 PeaepanbHOro 3akoHa ot 7 maa 1998 roga N
75-®3 "O HerocyaapcTBEHHbIX NEHCUOHHbIX GOoHAaX", 3aBEPEHHYIO NOAMUCHIO YNIOJHOMOYEHHOIO MLa
¢doHAa, Ha BymarkHOM HocuTeNe.

9. doHg yBegomnseT nonyyatena GUHAHCOBbLIX YCAYr O BHECEHWWM M3MEHEHWUI B CTPaxoBble
npaBuia B CBA3M C M3MEHEHMAMW 3aKoHogaTenbctBa Poccuiickon degepaumMm O MNEHCMOHHOM
obecneyeHnn M 06A3aT€NLHOM MNEHCMOHHOM CTPAaxOBaHMM MNYTEM WX PaA3MELLEHMS Ha CBOEM
opuumManbHOM canTe B ceTu "MHTepHeT" M onyb/aMKOBaHUA B CPEACTBAX MaccoBOM MHpoOpmauuu, a
TaKXe NyTeM HanpaBAeHuA nosyyatento GpUHAHCOBLIX YC/AYr COOTBETCTBYIOLWLErO YBEAOM/EHUS MO
3/1EKTPOHHOWN NoyTe U/MAM NyTem PasMeLLEHMA COOTBETCTBYHOWEN MHPOPMALUN B MYHOM KabuHeTe
(Npn HannuuK), cofepRaLmx CCbiKY Ha HOBYIO PeAAKLMI0 CTPAX0BbIX MPaBuI.

10. ®oHp, yBegomaseT noayyatens GUHAHCOBbLIX YCAYT O BHECEHWM M3MEHEHWI B A0rosop 06
06A3aTe/IbHOM MEHCMOHHOM CTPaxoBaHWM B CBA3U C M3MEHEHMAMM 3aKoHoZaTenbcTBa PoccuiicKoi
depepaummn 0 neHcUMoHHOM obecnedeHMM © 06sA3aTe/IbHOM MEHCUMOHHOM CTPaXxOBaHUM MyTem
pasmelLeHna MHbopmaumm Ha oduuManbHOM caiTe GOHAA, a TaKXKe NyTem HanpaB/ieHWUA NojaydaTento
bUHAHCOBLIX YCNYr COOTBETCTBYIOLLEIO YBEAOM/IEHWA MO S/EKTPOHHOM nouyTe u/uauM pasmelleHus
COOTBETCTBYIOLWEN MHPOPMALUKN B IMYHOM KabuHeTe (Npu Hannuuu).

11. B cnyyae BO3HMKHOBEHMA Yy nojy4atena (UHAHCOBbLIX YCAYr BOMPOCA MO MPUMEHEHMUIO
3aKOHOAATeNbCTBA O HEFOCYAAaPCTBEHHbIX MEHCUOHHbIX GOHAAX, peryanpytowero aeatenbHOCTb GOHA0B
no o6as3aTeslbHOMYy MNEHCMOHHOMY CTPaxoBaHWUIO W (MAM) HerocysapCcTBEHHOMY NEHCUMOHHOMY
obecneyeHnto, B TOM YMC/ie NO JOCPOYHOMY HErOCYAapPCTBEHHOMY NEHCMOHHOMY obecneyeHunto, GoHA,
0653aH NpefoCcTaBUTb NosyyYaTento GUHAHCOBBLIX YC/YT MOTUBMPOBAHHbLIM OTBET MO CYLLECTBY TaKoOro
BOMPOCA M MHble COOTBETCTBYIOLWME pPasbACHEHMA, B MOpALKe, MNpeAycCMOTPeHHOM cTaTbeint 16
Cranpapra.

Cratba 11. Mopsagok wu cayvyaum ¢ uKcauumm TtenedoHHbIX NEeperoBopoB M coobeHuid,
nepeaaBaembiX MO CETAM 3/1IeKTPOCBA3U, B TOM YUC/ie NOABUXKHOWN paguoTenedoHHON CBA3MU, a TaKKe

XpaHeHUs cooTBeTCTBYIoLWEeN MHPopmaLmmn

1. ®oHp 06na3aH obecneunTtb PUKcaumo TenedoHHbIX NEPEroBOPOB U FONOCOBbIX COOOLLEHUN,
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NocTynarwoLlmMx Ha TenepoHHbli Homep MO0 ucxogAwmx € TenedoHHOro Homepa, YKa3aHHOro Ha
odunumanbHOM caiiTe poHaa B KadyecTBe TenedOHHOro Homepa, crneumnanbHo npeaHasHayeHHoro Ans
npvema obpaleHnii noaydyateneir ¢uUHAHCOBbLIX ycayr. lNonyyatenn ¢UHAHCOBbLIX YCAYT AO0JIMKHbI
npeaynpexaaTbCa 0 NPOM3BOAMMOM 3aMUCKM C YKasaHMeMm ueneil ee 06paboTKu, BKAKOYAA NPOBEPKY
KayecTBa OKa3aHWA GMHAHCOBbIX yCAYr PabOTHUKAMM M areHTaMu.

®oHAa Takke 06A3aH obecneynTb PUKCALUIO TEKCTOBbIX COOOLLEHUI, NepeaaBaemMblX MO CETAM
3/1eKTPOCBA3N, B TOM 4UMCAe NOABUMNKHOM paanoTenedoHHOM cBA3M (manee - cmc-cooblieHue),
CO0bLWEHNI, NOCTYNaoWMX Ha afipec 31eKTPOHHOM NOoYTbI, yKa3aHHbIN Ha odpuumanbHOM caiTe poHAaa B
KayecTBe agpeca, cneuyanbHo nNpeaHasHayeHHoro Ans npuema obpalieHuid nonydateneit GMHaHCOBbIX
YCAYT, U UCXOAALMX C YKa3aHHOro agpeca.

2. ®oHA [0 noAnMMCAaHWMA CO CBOEM CTOpPOHbl aorosopa o6 06s3aTeNbHOM MNEHCMOHHOM
CTpaxoBaHMM 06s3aH obecneuntb ¢uKcaumio TenedoHHbIX NeperoBopoB U (MaM) cmc-cooblieHuin B
uenax noaTeepKAeHUs nosydyatenem GUHAHCOBbLIX YCAYr NOANUCaHUA UM A0oroBopa 06 ob6s3aTenbHOM
NMEHCMOHHOM CTPaXOBaHWUM, OTCYTCTBMA MPUHYKAEHUA NMOO HaBA3bIBAHWA NOANUCAHMA YKa3aHHOro
JOroBopa M O3HaKOM/eHMA nony4vatens GUHAHCOBbLIX YCAyr ¢ MHPOpMauMeit O pPUCKe BO3MOKHOM
NnoTepu YacTu HaKOMJAEHHOT0 MHBECTULMOHHOIO A0X04a NPW AOCPOYHOM MEPExXone B COOTBETCTBUM C
NyHKTOM 5 cTatbn 9 HacToawero CtaHgapTa.

3. ®oHA NPoBOAMUT MPOBEPKY KAYecTBa OKa3aHUA PUHAHCOBLIX YC/Yr PaboOTHMKAMU U areHTamu C
NCNo/Ib30BaHMEM CMeLManbHO NpegHasHayeHHbIX gasa npuema obpalleHui nonyyaTtenein GpMHaHCOBbIX
ycayr cnocoboB cBA3W, YKasaHHbIX B MyHKTe 1 HacToAlwel cTaTbM, B MNOPALKE, YCTAHOBNEHHOM
BHYTPEHHMMM JOKYMeHTamu doHAa.

4, doHp obecneymBaeT XpaHEHWE YKasaHHbIX B NMyHKTax 1 M 2 HacToAwen cTaTby TenedpoHHbIX
NneperoBopoOB, ro/I0COBbLIX COOBLWEHNI N CMC-COOBLLEHNI B TedyeHMe He meHee 24 (ABaALaTH YeTbipex)
MECALEB CO AHA UX PUKCaLUN.

Cratba 12. MuHMManbHble CTaHZApPTbl 06CAYXKMBaHMA nosyyatene ¢GUHAHCOBBIX YCAyT,
Kacarouimeca A40CTYNHOCTU U maTepuanbHoro obecneueHns opucos

Mpn obcnykneaHMM nonyyateneit ¢uHaHcoBbIX ycnyr B oduce ¢oHa o6asaH obecneunTb
COOTBETCTBME TAaKOro oduca yCTaHOBNEHHbIM CAHUTAPHbIM U TEXHUYECKUM MpaBuIaMm U HOpMam, B TOM
yncae obecneynTb HaMUME OCBELLEHMS WM OTOMJIEHMSA, a TaKkKe 0bopyaoBaHMe oduca MHBEHTapem U
mebenblo, He0bXOANMbBIMU O/15 3aK/OYEHUS [LOTOBOPOB C NoayyYaTenssiMm GUHAHCOBLIX YCAYT U Npuema
obpalleHuin, 3asBAEHUN, MNPEeTeH3N OoT nosyyateneir ¢uHaHCOBbIX ycayr. PoHp TakKe o06d3aH
cobntoaaTh cnegyolmMe MUHUMa/bHbIE CTaHAAPTbI 06CAYKUBAHMA NosyyaTenelt UHAHCOBBIX YCAYT:

1) paboTHMKM ¢doHAa, HEnocpeaCTBEHHO B3aMMOAEMNCTBYOWME C MnosydyaTensimm GUHaHCOBbLIX
YCNYT, AOMKHbI 06134aTb AOCTYNHbIMM AN 0603peHMA noaydYaTensm GUHAHCOBbLIX YCAYT CPeAcTBAMM UX
BU3yaNbHOMN naeHTUdUKaumm;

2) B NOMELLEHUK, NpeaHa3HAYeHHOM Ana Npuema nosayyatenein GUHAHCOBLIX YCAYr PaboTHUKaMM
$oHAa HEOBXOAMMO HaNMUMe NOCAA0YHbIX MECT ANA NoCceTUTeNEN;

3) nNopsaAoOK KOHCYNbTUMPOBaHMA nonyyaTenei ¢uHaHCOBLIX ycayr B oduce ¢oHAa [AOJKEH
BK/IlOYATb NpenocTaB/ieHme MHbopmaunmn o bammnanm, UMeHu, oTyecTee (NociegHee - NPU HanMYUK) K
HaMMEHOBaHUN L[ONKHOCTM PabOTHMKA ¢OHAA, YTOYHEHME NEepPCOHANbHbIX AAHHbLIX O MosyyaTene
dUHaHCOBbIX yCnyr ¢ cobaogeHnem nonoxKeHun dPegepanbHoro 3akoHa ot 27 utona 2006 roga N 152-
®3 "O nepcoHanbHbIX AaHHbIX" (B Cyyae HEOBXOAMMOCTU MOAYYEHUA NEePCOHaNbHbIX AAHHbIX B LLENsX
KOHCY/NIbTUPOBaHUA noaydyatens QpUHAHCOBbLIX YCAyr No ycMoTpeHuio ¢oHAa) U MHTepecylollero
nosy4yatens GUHAHCOBLIX YCAYr BONPOCA, NPeaocTaBAeHne oTBeTa Ha BONpoc noay4yaTtens GpMHaHCOBbIX
yenyr;
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4) npu 3aKkNl4YeHUU AoroBopa 06 OKasaHWM GUHAHCOBLIX YCAYT NosydyaTento GUHAHCOBBIX yCayr
JO/MKeH 6biTb npefocTaBfiieH A1 O3HAaKOMAEHWA AOKYMEHT, NOATBEP)KAAloWMiA  NOJHOMOYMA
paboTHMKa ¢GoHAA Ha 3aK/aloyYeHMe yKasaHHOro [0rosopa, coaepskalimii Gamuaunio, MMA, OTYECTBO
(nocneaHee - Npy HaAMYMK) M HAMMEHOBaHWE A0XKHOCTM paboTHMKa boHAa;

5) B oduce pekomeHayetca obecrneynTb BO3MOMKHOCTb OCYLLECTBAEHUA OBCAYKMBaAHMUA
nonyyatenen GUHAHCOBBIX YCAYr C OrPaHUYEHHbIMU BO3MOXKHOCTAMM 340POBbA C Y4eTOM TpeboBaHWUM
AencTByloLWero 3akoHogatenbctBa Poccuiickolr @Pepepauum O couManbHOM 3aliUTe MHBAAUAOB,
BK/lOYAA AOMNYCK CcypaonepeBodunka v TudaoCcypaonepeBOdYNKA, BO3MOMKHOCTb YBE/IMYEHMA WU
3BYKOBOIO BOCMPOU3BEAEHMA TEKCTA AOroBopa 06 oKaszaHMM GMHAHCOBOM YCAYTM U UHbBIX AOKYMEHTOB,
noanucbiBaemblx nonydarenem GpUHaHCOBOM YCAYrM, BOSMOMKHOCTb MeYyaTu AOKYMEHTOB, COAEpPKALLMX
MHPOPMaAUMIO, YKa3aHHyto B NyHKTe 1 ctatbn 3, B NyHKTax 7 1 8 ctatbh 10 HacToAwero CtaHAapTa, C
NCNo/Ib30BaHMEM YBE/IMYEHHOro pasmepa WpudTa, OKasaHWe MHON MOMOLUM B NPeoA0NeHNN Bapbepos,
NPenATCTBYIOLWMX NONYYEHMIO INLAMM C OFPAHUUYEHHbBIMM BO3MOXKHOCTAMKN MHDOPMALMKN O PUHAHCOBOM
yCayre HapaBHE C APYrMMU INLAMN.

Cratba 13. Tpe6oBaHuMAa K paboTHMKam ¢OHAAQ, OCYLWLECTBAAIOWMM HenocpeacTtBeHHoe
B3aMmoAencTemue ¢ noaydyatenamm ¢GuHaHCOBbIX YCAYF, a TaKXKe K NpoBepKe COOTBETCTBUA AaHHbIX
paboTHMKOB yKasaHHbIM TpeboBaHUAM

1. PaboTHMK ¢oHAa, B3aMMOAENCTBYIOWMIA C nosydaTtenamm GUHaHCOBLIX yCayr, 0ba3aH MMeTb
obpa3oBaHME He HWMXKe OCHOBHOro obuiero, B/ageTb MHbOpmauuen, onpeaesieHHon cratben 3
HacTosawero CraHaapTa, a TaKXe YMeTb B AOCTYNHOM ¢dopme npeaoctaBuUTb TaKylo MHbopmaumio
nosiydyaTesito  GUHAHCOBBLIX YCAyr, B TOM 4YMC/e MOCPencTBOM MNPeAoCTaBAeHUA BO3MOXHOCTU
nosiyyaTesito  PpUHAHCOBBLIX YCAYr O3HAaKOMUTLCA C OOKYMEHTaMW, B KOTOPbIX COAEPNKUTCA TaKas
nHbopmaums.

2. ®doHa o6sA3aH nNpoBOAWUTb PEryiApPHbIA  UHCTPYKTaXK PabOTHUKOB, OCYLLECTBAAOLMX
HenocpeAcTBEHHOE B3aMMOAENCTBME C MOAYYaTENAMM GUHAHCOBBLIX YCAYr, U NPeAnpPUHMMATbL UHble
Mepbl, cnocobcTeylowme obecrneyeHMo BbICOKOTO YPOBHA npodeccMoHannsma pPaboTHWMKOB,
OCYLLECTBNAIOLWMX HENOCPEACTBEHHOE B3aMMOAENCTBME C NoAyYaTeNsamm GUHAHCOBLIX YCAYT.

3. MHCTpYKTaX, NpeayCMOTPEHHbIN NYHKTOM 2 HacToALlel CTaTbW, NPOBOAMTCA B COOTBETCTBUM C
BHYTPEHHMM  OOKYMeHTOM ¢oHAa, pa3paboTaHHbIM ¢ yyeTom HacToswero CraHgapta U
npeaycMaTp1BaloLLMM B TOM Yucne:

1) nopsafoK NpoBeAeHMA UHCTPYKTaXKa paboTHMKOB PpoHAA, OCYLLECTBAAIOWMNX B3aUMOLENCTBUE C
nosiydaTensimm GUHaHCOBbIX YCAYT B LLEASAX 3aK/1H04EeHNA A0roBOpoB 06 0KaszaHWM GUHAHCOBLIX YCAYT;

2) npoueaypbl NPOBEPKM 3HAHWUK, MONYYEHHbIX B XOAE WMHCTPYKTa)ka paboTHMKOB ¢oHAa,
OCYLLECTBAAIOLLMX HENOCPEACTBEHHOE B3aMMOAENCTBME C NOAyYaTeNaMm GUHAHCOBLIX YCAYT;

3) NnopsAAoK GUKcauMKn pesynbTaToB NPOBEAEHMA MHCTPYKTaXKa M NPOBEPKM MOAYYEHHbIX 3HAHWUA
paboTHMKOB GOHAA, OCYLLECTBAAIOLWMX B3aMMOAENCTBME C NOyYaTeNnimmn GUHAHCOBLIX YCAYT, B LEenax
3aKNtOYEHMA AO0rOBOPOB 06 OKasaHMM GUHAHCOBbLIX YCAYT.

4, PaboTHMKM $poHAA, OCYLLECTBAAIOWME HEMNOCPeACTBEHHOE B3aMMOAENCTBME C MOAyYaTeNAMM
$UHAHCOBbLIX YyCayr, AOMYyCKAlTcA K paboTe C nosyyatensimm ¢GUHAHCOBBLIX YCAYr TO/MbKO Moc/e
NPOXOXKAEHUA UHCTPYKTaXKa, NpPensyCcMOTPEHHOTO HacTosAwel cTatbel. PaboTHMKM ¢oHZa, He
npolweawne MHCTPYKTaXK, LOMYyCKaloTcA K paboTe ¢ nosayyatensimm QGUHAHCOBBIX YCAYT TOJ/IbKO
COBMECTHO C pPaboTHMKOM ¢GOHAA, MPOLWEAWNM WMHCTPYKTAXK, M MNOL €ro KOHTPOJEeM, Ha YC/OBUSAX,
onpeaeneHHbIX BHYTPEHHUM LOKYMEHTOM GpOoHAA.

5. PaboTHUKMK d)OHp,a, ocyuwecrtsaAawwme HenocpeacrseHHoe B3aMMOAEl7ICTBVIe C nonyydarenamum
d)MHaHCOBbIX YCAhyr, 06A3aHbI AeVICTBOBaTb AO6pOCOB€CTHO, TO eCTb C TOM CTENEeHbto OCMOTPUTENIbHOCTU



1 3a60TIMBOCTM, KOTOpasa TpebyeTca OT HUX C yYeToM cneundukn geatenbHocT GoHAA M MPAKTUKK
Aenosoro obopoTa.

6. PaboTHUKM doOHAA, OCYLECTBAAOWME HENOCPEACTBEHHOE B3aMMOAENCTBUE C MOJyYaTENAMM
OUHAHCOBbIX YCAYT:

He UCMO/b3yHT HEOCBEAOMIEHHOCTb MAM HEKOMMNETEHTHOCTb Noay4vaTene GUHAHCOBLIX YCAyr B
NHTepecax ¢poHAA MMBO B INYHBIX MHTEpECaX;

He OO0NYCKAalT HEKOPPEKTHOIO NN HEPABHOIO OTHOLWEHWMA K Nosly4daTenam d)VIHaHCOBbIX YChyr;

He OKasblBaloT gasneHus (B nwboit dopme) Ha nonyyatenem ¢GUMHAHCOBBLIX YCAYr B LENAx
COBepLUEHMA UMW AENCTBUIA BONPEKN COBCTBEHHbBIM MHTEPECaM.

Fnaea 5. PaccmoTpeHue obpalueHuit u 3aaBeHUit nonyyartenem
¢uHaHcoBbIX ycnyr

Cratba 14. O6wue npuHUMNbI U MNOPAAOK pPacCMOTPeHMA obpalweHnit u  3aaBaeHUM
nony4areneii UHaHCOBbIX ycayr

1. Mpun paccmoTpeHun obpalleHuii M 3aaBAEHU nonydatenen GUHAHCOBbLIX ycayr ¢oHA,
PYKOBOACTBYETCA NPUHLMMNAMM AOCTYMHOCTH, PE3YAbTaTUBHOCTU, 06 bEKTUBHOCTM 1 BeCcnpuUCTPacTHOCTU.

doHa obecneunBaet MHGOPMUPOBaAHUME MoAyYaTena GUHAHCOBOM YCAYrM O NOAYYEHUN OHAOM
ero obpauweHus (3aaBneHus). MNpu noctynneHmn obpalieHus (3asBneHns) B BymarkHoW dopme
UHPOpMMpPOBaHME noAydYaTens QUHAHCOBbLIX YCAYr O noaydyeHun GOHOAOM ero  obpalieHus
OCYLLECTBASAETCA NO 3anpocy noay4yaTens GUHaHCOBbIX YCAYT.

2. Ana 3¢pPeKTUBHOro N CBOEBPEMEHHOIO PACCMOTPEHMA NOCTYNaoWMX 06paLLeHNn 1 3aABeHNA
B ¢oHAe Ha3HavaeTcsa paboTHUK (paboTHMKKN) UAK NnoapasaeneHme.

3. ®oHp 06Aa3aH obecneunTb Haanuue y aAunua (Anu) wav nogpaspeneHus, OTBETCTBEHHOrO 3a
OpraHn3aLMIo PpacCMOTPEHUA 0bpaLLeHMiA U 3aAaBAEHUI NoayYaTeneit GMHAHCOBbIX yCayr, Npasa:

1) 3anpawuBaTb AOMONHUTE/IbHbIE AOKYMEHTbI U CBEAEHWUA Yy nosyyaTens GUHAHCOBOWM ycnyru,
Tpebyemble ANA BCECTOPOHHETO Y 06 BEKTUBHOIO PAaCCMOTPEHUA 06PALLLEHNA MY 33AB/IEHMS;

2) TpeboBatb y paboTHMKOB ¢GOHAA NpPefoCTaBNeHUA [OKYMEHTOB, WHOW Heobxoaumoi
nHbopMaLMK, a TaKKe NMUCbMEHHbIX 06bACHEHUI NO BOMPOCaM, BO3HUKAIOWMM B XOZEe PAacCMOTPEHMS
ob6paLleHuA Unun 3aaBneHna nonydatena GUHAHCOBON yCayru;

3) B cnyyae HeobxogumocT o6paliaTbCs HEMOCPEACTBEHHO K KOHTPOsepy (pyKkoBoauTenio
CYXKObl  BHYTPEHHEro KOHTpoAs) ¢oHAa, [AO/MKHOCTHOMY Jsuuy ¢OHAQ, OTBETCTBEHHOMY 33
OCYLLECTB/IEHNE B3aMMOAENCTBMA C MOAyYyaTenaMm GUHAHCOBLIX ycayr (NpM HaaMuMun), U MHbIM
LOJIKHOCTHBIM IML,AaM GOHAA C LeNblo Hag/1exKallero pacCMOTPEHUA 0BPaLLEHNI KW 3aABAEHUI U, NPpU
HeobxoAMMOCTH, TMPUHATMA Mep MO 3aWuTe U BOCCTAHOB/AEHUIO MNpPaB W 3aKOHHbIX MHTEPECcOoB
nonyyatenen GUHaAHCOBBIX YCAYT.

4. OTBeT Ha o6pau.|,eHme, noctynuseLiee B 6yMa)+(HOM Bnae Unn saNeKTpoHHOM Buae, B KOTOPOM
MU310XKeHOo Tpe6OBaHVIe NMNCbMEHHOIo oOTBETa B 6yMa)+(HOM Bnae, noanucbiBaeTtca e€auHONINYHbIM
NUCNONHNUTENNbHBIM OPraHOM d)OHﬂ,a NN NHbIM YNOZTHOMOYEHHbIM pa6OTHMKOM d)OH,CI,a.

CraTtba 15. TpeboBaHua K UHpopmaLMoHHOMY obecneyeHuto paboTbl c obpalLeHuAMU

1. ®oHa o0bnA3aH OTBEYaTb HA KakAoe MnoJsiyyeHHoe obpalleHue, 33 WCKIIYEHMEM C/yYaes,
NpeaycMOTPEHHbIX MYHKTOM 5 HacToAwwel cTaTby.



2. B cnyyae HanpasneHus obpalleHUa OT WMMeHW nosayyatens QUHaAHCOBbLIX YCAyr ero
npeacTaBuMTeNIeM OTBET HA TaKoe obpalleHMe HanpPaBAAETCA Mo aApecy, yKasaHHOMY NpeACcTaBUTENEM B
TakoM o06palleHnMn, Npu HaANYUKU NPUNOKEHHOIO [AOKYMEHTa, NOATBEPKAAIOLLErO MNOJHOMOYMA
NnpeacTaBuUTeNA HA OCYLLECTB/IEHME AENCTBUIA OT MMeHM nonyyaTena ¢puHaHcoBsbix ycayr. B cayyae
OTCYTCTBUA NPUIOKEHHOIO K 06paLLEHMIO AOKYMEHTA, MOATBEPKAAOLWErO NOJHOMOUYMA NPeACTaBUTENSA
Ha OCyLLEeCTBNEHNE AENCTBMIA OT MMEHWM MoayyaTena GUHaAHCOBbLIX YCAYr, OTBET Ha Takoe obpalieHune
HanpasaAeTca noay4vatento GUHAHCOBBIX YCAYr B NOPAAKE, YCTAHOBNEHHOM NyHKTamu 3 1 4 ctatbn 10
HacTtoAawero CtaHgapTa.

3. ®doHpA 06Aa3aH B AocTynHoM dopme nocpeacTBOm nybanKaumm Ha ceoem oduuMaibHOM caliTe
npouHdopmMpoBaThb Noaydatenen GUHAHCOBbIX YCAYT O TPEOOBAHUAX U PEKOMEHAAUMAX K COAEPHKAHUIO
obpallLeHmn, yKa3aHHbIX B NYHKTe 4 HAcTOALEN CTaTbM.

4. ®oHA obA3aH AoBecTM A0 cBeAeHWA nosydyaTenein GUHAHCOBbLIX YCAYr pPeKomeHZauulo no
BK/lOYEHMIO B 0bpalleHne cneaytowein MHGopMaLumn 1 AOKYMEHTOB (MpY UX Hanuumnm):

1) B oTHOLWEHUN PU3NYECKMX AUL, - aMUANA, UMA, OTYECTBO (NocneaHee - NPU HaAnYuK), cepua u
HOMep MacnopTta unaun cepus (NPU HaAUUYMM) U HOMEP MHOTO JOKYMEHTA, YA0CTOBEPAIOLIEro IMYHOCTb
nosnydyatenen ¢GUHaHCOBbLIX YCAYr, HaUMeHOBaHWe oOpraHa, BblAaBLIEro NacnopT (MHOW [OKYMEHT,
YO0CTOBEPAIOLMIA IMYHOCTL), AaTa Bblgayu nacnoprta (MHOro AOKYMEHTa, YA0CTOBEPAIOLLErO JNYHOCTD)
(manee - pekBM3UTLI NacnopTa (MHOro AOKYMEHTA, YAOCTOBEPAIOLWErO IMYHOCTL), UAEHTUDUKALMOHHDIN
HoMep Hanoronnatenbiuimka (panee - UHH) u (Mnm) ctpaxoBoih HOMeEp WMHAMBUAYANLHOTO NULEBOrO
cyeta (manee - CHW/C), a B OTHOLUEHUM OPUANYECKUX AUL, - MOSHOE HAMMEHOBaHMe nojy4yatens
dUHAHCOBbLIX YCAYr, OT MMEHU KOTOpOro HanpasneHo obpalleHue, agpec 3asBUTENA, YKa3aHHbIA B
eAUHOM rocylapCTBEHHOM peecTpe puaNYecknx auL (aanee - mecto HaxoxaeHus), MHH 1 ocHoBHO
rocyapCcTBeHHbIN pPerncTpaumoHHblin Homep (aanee - OFPH), pekBu3uTbl A0rosBopa, 3ak/AUYeHHOro
Mexay nonydyatenem GuHaHCcoBbIX ycayr n doHAom (Npu Hanuumnm);

2) NU3Nn0XKeHune d)aKTW-IECKMX O6CTOF|T€I'IbCTB, Ha KOTOpPbIX OCHOBAHO o6pau.|,eHv1e, a TaKXxe
AOKa3aTeNnbCTBa, NnoATBEPHKAAOWNE 3TU 06CTOFITE!'IbCTBa,'

3) HaumeHoOBaHWE opraHa, AO/IKHOCTb, daMUANA, UMA U OTYECTBO (NocnedHee - NPU HanUunn)
paboTHMKa ¢oHaa, Pamuaua, MMs M OTYecTBO (nocnegHee - MPUM HAAUYMM) areHTa, AOEWCTBUSA
(be3pelicTBME) KOTOPOrO NOC/AYXKMAN OCHOBaHUEM ANs obpalleHus;

4) appec 3N1eKTPOHHOW NOYTbI, eciu oTBeT A0/KeH 6biTb HanpaBiaeH B GpopmMe 3/1eKTPOHHOro
AOKYMEHTa, MW NOYTOBbLIN agpec, eCn OTBET A0/KEH BbiTb HaNnpaBAeH B MMCbMEHHOW GopME;

5) KON OO0KYMEHTOB, noAatBepxAatlownx U3T0XKEHHbIE B o6pau.|,eva| obcTosaTenbcTBa. B atom
cnyyae B O6an.I,EHMM npnBOAUNTCA NepeyYeHb NpuaaraemMmbiX K HeMmy JOKYMEHTOB.

5. ®oHp BnpaBe OTKasaTb B PacCMOTPeHMM obpalieHus nony4vatensa ¢GUHAHCOBBLIX YCAyr no
CYLLEeCTBY B TeyeHue 6 (wectn) paboumx gHei ¢ gatbl perncrtpaumm obpalleHus B MHGOPMaLMOHHOM
cucteme AOKyMeHToob6opoTa GoHAa B CeAyoLWmMX CAyqanx:

1) B 06paleHnn He yKasaHbl uaeHTUdUUMpYowme noaydatens GUHaAHCOBBIX YCAYT MPU3HAKK:

- B OTHOLUEHUWU nosydaTena GUHAHCOBBIX YCAYr, ABAAOWEroca GU3MYeckum anuom, damuams,
UMs, oT4yecTBO (NocnegHee - NPW HaNU4YMK), afpPec 3NEKTPOHHOM MOYTbl, €CNM OTBET A0J/IKEH ObITb
HanpasieH B dopme 3/EeKTPOHHOIO0 AOKYMEHTA, MW MOYTOBbIM aapec, ecan OTBET A0J/IKeH ObiTb
Hanpas/ieH B NMCbMeHHOM GopMe;

- B OTHOWEHWMN nony4vyaTtenAa d)MHaHCOBbIX ycnyr, AasnAawouweroca ropunandyeckMm nnuom, noaHoe
HanmeHoBaHWe N MeCTO HaxoXXaeHnA OpUaANYECKOro 1nLa.

2) B obpalueHuM copep:KaTcs HeleHsypHble AM60 OCKOpOUTE/IbHbIE BbIPAXKEHUS, YrpPo3bl



umylectsy GoHAA, MMYLLECTBY, XU3HU M (UAK) 300POBbI0 PabOTHMKOB GOHAA, a TaKKe UY/IeHOB WX
cemelt;

3) TeKcT obpalleHmns He NOAAaeTCA MPOYTEHUIO;

4) B 0b6palleHUN COAEPNKUTCA BOMPOC, Ha KOTOPbIA Nonyyatento GUHaAHCOBbLIX YCAYr paHee
npeaocTaBAsica OTBET MO CYLWeEecTBY, M NPW 3TOM BO BHOBb NMOJIlyYEHHOM ObOpaLLEHUM He NpUBOAATCA
HOBble A0BOAbI UM 0OCTOATENbCTBA, O YEM YBEAOMAETCA INLO, HanpaBuBLUee obpalleHme.

B cnyyae oTKasa ¢oHAOM B PacCMOTPEHMM 06paLLEHMS NO O4HOMY UM HECKOJIbKMM OCHOBAHMAM,
npeaycMoTpPeHHbIM NognyHKTamu 2 - 4 HacToAwero nyHkTa, ¢oHa obsA3aH yBeAOMWTb nosyyaTens
$MHAHCOBbIX YCAYT O NPUYMHAX OTKa3a.

B cnyyae oTkasa B paccMOTpPeHMM 0bpalLeHMA Ha OCHOBaHMM NOAMYHKTa 3 HACTOALLEro MyHKTa
¢doHp 06a3aH yBeAOMUTbL Noay4vaTena GUHAHCOBbLIX YCAYr O NPUYMHAX OTKasa TOJbKO NPW YCAOBUU, YTO
noAagatoTca NPoyTeHNI0 paMuansa, MMs, OTYECTBO (NPY HANMYMK) M NOYTOBLIN agpec 3aaBuTens (noaHoe
HaMMeHOBaHME U MECTO HaXOXAEHWA PUAMYECKOrO /iMLa) UAK NMOYTOBLIM aapec 3asBuTensa (nosHoe
HaMMeHOBaHMe M MECTO HaXOXKAEHUA IOPUANYECKOrOo nLa).

6. ®oHA 06A3aH paccmoTpeTb obpalleHue nonydyatens GUHAHCOBBLIX YC/IYr MO CYLLECTBY nocie
YCTPaHeHA NPUUYNH O1A 0TKa3a B PacCMOTPEHUN 0bpalleHnaA, YKa3aHHbIX B MyHKTE 5 HacToALLEN CTaTby.

7. O6palleHma N AOKYMEHTbI MO MX PACCMOTPEHUIO XpaHATcA POHAOM B TeyeHue 5 (nATH) neT ¢
4aTbl UX PerucTpaunm B MHGOPMaLMOHHON CUCTEME AOKYMEHTOOb6OpoTa B MopagKe, YCTaHOBAEHHOM
BHYTPEHHMMU AOKYyMeHTamu doHaa. ObpalLeHus, coaepralme nHGopmaLmio, yKasaHHyto B ctaTbe 15
depepanbHoro 3akoHa ot 7 maa 1998 roga N 75-d3 "O HerocyaapCTBEHHbIX NEHCUMOHHbIX poHaax",
ABNAOTCA KOHPUAEHLMANBHBIMMU.

Cratba 16. [Mpuem obpaweHnit u 3asBneHuin, TpeboBaHUA K nNpeaesbHbIM CPOKam
paccmoTpeHua obpalleHnit u 3aaBeHni

1. ®oHa npuHMMaeT obpalleHus W 3asABAEHUA MoJsiyyaTeneit GUHAHCOBLIX YCAyr, nyTem
HernocpeACcTBEHHOro obpalleHns nosyyateneir PUHaHCOBLIX ycayr B doHA, Yepe3 oPpUuUManbHbIN canT
¢doHAa (NMYHBIN KabMHET), NOYTOBbLIM OTMPABAEHMEM NO afPecy MecTa HaxoxaeHus ¢poHaa, NoYToBOMY
afpecy Unn agpecy 3N1eKTPOHHOW NoYTbl AN HanpaB/ieHUsa 0bpalleHuid U 3aAB/IeHUI, YKasaHHOMY Ha
odumumnanbHom cante GoHAa.

2. ¢'OHA 0bA3aH 3aperncTpmnpoBaTb KaxXa0€e nocrtynmellee 06an.I,eHMe WU 3aABNeHNE B nopAaKe,
YCTAaHOB/IEHHOM BHYTPEHHMM AOOKYMEHTOM (bOH,CI,a, YKa3aHHbIM B NYHKTE 6 HaCTOFlLLLEVI CTaTbWn, He
nosagHee pa6oqero AHA, cneayroulero 3a gHem ero nocrtynjieHma s d)OHA.

3. ®oHA, AONKEH YCTAHOBUTb MOPAAOK QUKCMPOBAHUA CNeAyloLMX CBEAEHMI NO NOCTYNUBLLUMM
obpalLeHMAM 1 3aABNEHUAM:

1) paTa pernctpaumm, BXogALWMM Homep obpalleHus (3aaBaeHna) unmn naeHTMduKaTop;

2) B OTHOWEHUN OU3MYECKUX AuL, - GamMUAMA, MMSA, OTYECTBO (mocneaHee - MpPU HaAU4YUK)
nonyyatens GUHAHCOBbLIX YCAYr, a B OTHOLUEHUW HOPUAMYECKMX UL, - HAUMeHOBaHue noJjydaTens
$UHAHCOBbIX YCAYr, OT UMEHW KOTOPOro Hanpas/ieHo obpalleHue;

3) paTa perucTpaumm, UCXoAAlMIA  HOMep OTBeTa Ha obpaweHue (3asBieHWe) uam
naeHTMduKaTop.

4. PeKoMeHayeMbll CPOK paccMoTpeHns obpalleHna U Hanpas/ieHUsA OTBeTa Ha Hero cocrasaseT
15 (naTHaauaTbh) KafeHaapHbIX AHeN C AaTbl perucTpaumm obpalieHma B MHOPMALMOHHON cucteme
OOKymeHToobopoTa ¢oHaa. Cpok paccmoTpeHua obpalleHua U HanpaBAeHWAa OTBeTa Ha Hero He
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Jo/KeH npesbliwaTh 6onee 30 (TpuAauaTn) KaneHOapHbIX AHEN ¢ AaTthl perucTpauumn obpatleHus, ecam
MHble CPOKM He YCTaHOB/EHbl 3aKOHOAATENbCTBOM O HErocyAapCTBEHHbIX MEeHCUMOHHbIX ¢oHaax. B
NCKIOUUTE/IbHBIX C/TlyYasaX CPOK PacCMOTPeHUs obpalleHns MoXeT bbiTb npoasieH He 6osee yem oAuH
pas 1 He 6onee Yyem Ha 30 (TpMALaTb) KaneHAaPHbIX AHel ¢ 0653aTe/bHbIM YyBEAOMIEHNEM MOyYaTeNs
$UMHAHCOBbIX YCAYT O NPOAJ/IEHNN CPOKa PacCMOTPeHMA obpalleHus.

5. B cnyyae ecnu nonydatenb GpUMHAHCOBBLIX YCayr He npegoctaBua umHdopmauuio u (Mam)
[OKYMEHTbI, HeobXoANMble N AOCTAaTOYHbIE A5 PAaCCMOTPEHUA obpalleHua no cywecTsy, poHa 0ba3aH
B TeyeHue 6 (wectn) pabounx gHel ¢ gatbl perucrpaymm obpalleHma B MHGOPMALMOHHOMN cucTeme
OOKyMeHToobopoTa ¢oHAA, €eCcAM WHble CPOKM He YCTaHOBAEHbl 3aKOHOAATeNbCTBOM O
HerocyapcTBeHHbIX MEeHCUOHHbIX GOoHAaX, ycNoBMAMW NpasBua GoHAa W [A0roBOpoB 06 OKasaHUU
duHaHcoBbIX ycnyr o6 o6HoBAEHUM WHPopmauMM O nonydyatene ¢GUHAHCOBBLIX YCAYr, BbinaaTte
HerocyaapcTBeHHOW MeHCUK, BbIKYMHOW CYMMbI, BbiNaaTax 3a cYeT cpeAcTB NEHCUOHHbIX HaKoMNAeHWH,
3anpocuTb y nonydatens GUHaHCOBbLIX YCAYr HedocCTalowyo MHbopmMmauuio U (Mam) AoKymeHTbl. Mpu
3TOM C AaTbl HanpasneHus ¢OHAOM 3anpoca A0 AaTbl NoAydYeHMA ¢GOHAOM 3anpalnsBaemoi
MHbOPMaLMKN U (MNM) OOKYMEHTOB CPOK PaccMOTpeHus obpalieHua npuocTaHasamMBaetca. B caydae
OTCYTCTBMA OTBeTa OT Mojydatensa GMHAHCOBbLIX YCAyr Ha 3anpoc ¢oHaa B TedeHue 30 (TpuauaTw)
KaneHaapHbIX gHen ¢oHA paccmaTpumBaeT obpalleHme 6e3 yyeTa 40BOA0B, B NOATBEPKAEHNE KOTOPbIX
MHbopMauma n (MNKN) LOKYMEHTbI BblAN He NpeacTaB/EHbI.

MopsAAOK W npeaesibHble CPOKM PACCMOTPEHUA GOHAOM 3asBAeHUIA noaydatens GpUHaAHCOBbIX
YCAYT yCTaHaB/MBAKOTCA 3aKoHoAaTeIbcTBOM Poccuiickon deaepalmm, B TOM YMC/ie 3aKOHOAATe/IbCTBOM
0 HerocyapCcTBeHHbIX NEHCUOHHbIX GOHAaX.

6. ®oHg o06s3aH  yTBEPAMTb  BHYTPEHHUI  HOPMATUBHbLIM  OOKYMEHT  (ZOKYMEHTbI),
pernameHTUpylowmin gencTena GoHaa nNpu NOCTyniaeHnn obpalleHuMn U 3anaBNEeHMIA OT MoJsyyaTened
OUHAHCOBbIX YCAYT, OT MHbIX FPaXKAaH M OpraHM3aLmi.

Cratba 17. ®opmbl M cnocobbl NpegocTaBneHUa noayyarenio GUHAHCOBBLIX YCAYr oTBeTa Ha
ob6pauieHue u 3anaBneHne

1. Ntorom paccmoTpeHus obpalleHus sABAAETCA HanpasieHve GOHAOM 33apPerncTpupoBaHHOro
MOTUBMPOBAHHOIO OTBETA MoJiyYaTesto PUHAHCOBLIX YCAYr MAW MPUHATUE pelweHua o6 OTKase B
paccMmoTpeHun obpalLeHuma B cyyasax, NpeasyCcMOoTPEHHbIX MYHKTOM 5 ctatbu 15 CTtaHaapTa.

MOTMBMPOBAHHbIA OTBET MOAy4YaTesto (GUHAHCOBLIX YCAYr O pesy/abTaTax pPacCMOTPEHUS
06palleHnA OO/MKEH copepKaTb 0BOCHOBAHHbLIN (CO CCbIIKOM Ha cooTBeTcTBylOWME deaepanbHble
3aKOHbl M MHble HOpMaTMBHbIe NpPaBOBble aKTbl Poccuitickon deaepaumn, BHYTPEHHWE [OOKYMEHTbI
$OHAa, NOMOXKEHUS LOrOBOPOB, MMEIOLLMX OTHOLIEHME K PaccMaTpuMBaeMOMy BOMPOCY, a TaKkKe Ha
daKTUyeckme 06CTOATENbCTBA PacCMaTPUBAEMOro BOMPOCa) OTBET MO CyLLEecTBY MOCTaB/IEHHbIX
3aABUTENEM BOMPOCOB.

Ecnn ¢oHa nonaraet, 4To obpalleHne AO0MKHO 6biTb YAOBAETBOPEHO, TO OH HanpaBAfeT OTBET
noaydyaTtento GUHaAHCOBLIX YCAYr, B KOTOPOM MPUBOAUTCA PasbACHEHME, KaKMe AeWCTBUA NPUHMMAIOTCA
$OoHAOM No 06PaLLEHMIO U KaKWe AeCTBUA A0MKEH NPeANPUHATL NoayyaTeNb GUHAHCOBLIX YCAYr (ecau
OHWM Heobxoammbl). Ecnn ¢poHA nonaraet, yTo obpalleHMe He MOKET BbiTb YA0BAETBOPEHO, TO OH
HanpasaseT nosyyatento GUHAHCOBbLIX YCAYT MOTUBMPOBAHHbIN OTBET C YKa3saHMEM NPUYMH OTKasa.

2. OtBeT Ha obpalweHune nonyyatens GUHAHCOBBLIX YCAyr Hanpasasetca ¢GOHOOM B NOpAOKe,
yCTaHOBAEHHOM NyHKTamu 3 1 4 ctatbn 10 HacToAwero CtaHgapTa.

Cnyyau, popmbl U cnocobbl NnpegocTasneHns GoHLOM noayyaTento GUHAHCOBBIX YCAYyr OTBETA Ha
3asB/IeHNe  YCTaHaB/AMBAlOTCA 3aKoHOZaTenbCcTBOM Poccuiickoit  depepaumu, B TOM  4ucie
3aKOHOAATe/IbCTBOM O HEroCyAapCTBEHHbIX MEHCUOHHbIX GOoHAAX.



3. B ciyyae HEBO3MOKHOCTU YZOBAETBOPUTL obpalwieHve GOHAY PEKOMEHAYeTCA MpeasioXuTb
nonydyatento GUHaAHCOBbIX YCAYT albTePHATUBHbIE CNOCO6bI YPEry1MpoBaHua cuTyaumnm (Npu Haaudmu).

Cratba 18. Peanusauma npasa nonyuyatena ¢GUHAHCOBbLIX YCAyr Ha AocyaebHbii NopaaoK
paspeLeHmsa cnopos

1. Mpeametom pocyaebHoro (BHecyaebHoro) paspelleHua CnopoB ABAAIOTCA AeNCTBUS
(bespelicTBMA) M pelleHUs, MpuMHUMaemble (ocyliecTBasemble) ¢GOHAOM MWAM areHToM B Xxoje
npenoctasneHnsa GUHAHCOBbIX YCAYT.

doHa ¥ nonyyatenb OGWHAHCOBLIX YCAYr NPU  B3aMMHOM COFNAlLlEHWWM CTOPOH Brpase
MCMNoNb30BaTb Crnocobbl BHecyAebHOro paspeleHua crnopa, YCTaHOB/IEHHble 33aKOHOAATENbCTBOM
Poccwuiickolt deaepauuu, B Tom Yncne B Gopmax: NPeTeH3NMOHHOTO NopsaaKa, MegnaTUBHbIX Npoueayp,
obpalleHMA B CaMOpPEryIMpyemyto OpraH1M3aumio U neperoBopos.

2. B cnyyae nocTynneHua npeTeHsun oT nonyvatena GUHaHCOBOM ycayrM BBUAY BO3HUKHOBEHMUA
Cnopa, CBA3AHHOIMO C WCMOAHEHMEM pJorosopa 06 oOKasaHuM ¢uHaHcoBolh ycayrn, ¢oHa, obA3aH
obecneynTb paccMOTPEHME TaKoW NPETEH3UN B MOPAAKE, YCTAHOBJIEHHOM HacToswmm CTaHZapTom ans
paccmoTpeHusa obpalleHni.

MNpeTeH3ns nonyyatens ¢GUHAHCOBOWM YCAYTM PErucTpupyeTca B CPOKM W B MNopsake,
YCTAHOB/NIEHHble cTaTbel 16 HacToAwero CTaHgapTa.

3. ®oHa 06nA3aH goBecTM A0 cBedeHua noJydatesneir GUHAHCOBbLIX YCAYr PEeKOMEHAALMIO MO
BK/IIOYEHMIO B MPETeH3uo, Hanpasasemyo B ¢oHA, cneaytowein MHGopmaumm n AOKYMEHTOB (Npu ux
HaMuum):

B OTHOLLEHUU nonyyaTena GMHAHCOBbIX YCAYT, ABNAIOWErocs GUsnYecknum nmuom, damunmio, Umsa,
oT4YecTBO (MocneaHee - NPU HaAMuKUK), agpec (3NEKTPOHHbIN NAN NOYTOBLIN) ANA HanpasBiAeHUs OTBeTa.
Ona nonyyatens ¢$MHAHCOBLIX YCAYr, 3ak/atoumBlIero ¢ ¢oHAOM A0roBop 06 OKasaHWM PUHAHCOBbLIX
YCAYT, TaKXe PeKBU3UTbl nacnopTa (MHOro AOKYMEHTa, yaocToBepsowero AMyHoctb), MHH u (uau)
CHUNC;

B OTHOLWEHWW MosyyaTena (UHAHCOBbLIX YCAYr, SBAAIOLWErOCA PULMYECKUM ANLOM, NOAHOE
HauMmeHoBaHMe U mecTo HaxoxaeHua, ONPH, MHH topuauyeckoro nvua, nognmMcb YyNnoaHOMOYEHHOro
npeAcTaBUTeNS IOPUANYECKOTO LA, aapec (MOYTOBbIN UM SNEKTPOHHLIN) ANA HanpaB/ieHUs OTBETa Ha
npeTeH3nto;

HaMMeHOBaHME CTPYKTYPHOro noApasfeneHunn, AOMKHOCTb, ¢amuanio, MMA U OT4eCcTBO
(nocneaHee - npu Hanunumm) paboTHWMKa ¢oHAA, areHTa (NpM Hanuumnm uHGopmauuu), aAeincTeue
(bespelicTBME), pelleHNe KOTOpOro obxkanyercs;

coAeprKaTe/ibHYI0 XapaKTepUCTMKY 063Kanyemoro aencrtena (6esaeincTemns), peleHus;
NPUYMHBI Hecornacus ¢ obXkanyembiM aencrtesmnem (besgencremem), pelieHnem;

06CTOATENbCTBA, HAa OCHOBAHMM KOTOPbIX NoJydYaTesb GUHAHCOBbIX YCNYT CYUTAET, YTO HapyLUEHbI
ero npasa, cBo60Abl N 3aKOHHbIE MHTEPEChl, CO3AaHbl NPENATCTBMA K UX peanu3aumm Manm He3aKoHHO
BO3/10>KEHa KaKaa-1mbo 06a3aHHOCTb;

agpec 3}'IeKTp0HHOI71 noYyTbl, eCn OTBET A0J1XKeH 6bITb Hanpas/sieH B d)opN\e 9/1EKTPOHHOTIO
AOKYMeHTa, Unn NMOYTOBbIN ajgpec, ec/in OTBET A0/1KEH 6bITb Hanpas/ieH Ha 6yMa)KHOM HOCcuTene,

MHblE CBeAEeHUNA, KOTOpPble No1y4aTesib d)VIHaHCOBbIX YCNyr cHnTaet HEO6XO/.'J,MMbIM COO6LLI,MTb,'

KON AOOKYMEHTOB, MNOATBEPXKAAWUX WU3NN0XKEHHbIE B MNPETEH3INN obcToaTenbctBa. B 3tom



C/Qly4dae B npeTeH3nn NnpnuBoauUTCA nepevdeHb npunaaraembix K Hemy AOKYMEHTOB.

B cnyyae HanpaBieHUA NpeTeH3nM OT UMeHU noJsiyyatens GUHAHCOBbLIX YCAYT ero NpeacTaBuTeiem
K Hel pomkeH OblTb MPUAONKEH AOKYMEHT, MNOATBEP)KAAOWMA MNONHOMOYMA MNpeacTaBuTens Ha
OCYLLECTBNIEHNE TAKUX AENCTBUN OT MMEHM Noay4vaTens GUHAHCOBbIX YCAYT.

MpeTeH3nKn paccmaTpmBaloTca GOHAOM B MOPAAKE, yCTaHOBAEHHOM HacTosAwmm CTaHaapTom Ans
paccmoTpeHun GoHAoM obpalleHuit nonyyaTenein GUHAHCOBbLIX YCAYT.

4. Mpw Hannumm B Jorosope 06 oKasaHMM GUHAHCOBbLIX YCAYr ¢ GOHAOM YCNOBUS O MPUMEHEHUN
npoueaypbl Meanaummn BOHUKLLMI cnop mexay GoHAOM M nosyyatenem GpUHaAHCOBBIX YCAYT SOKEH
6bITb YPEryIMpoBaH C UCMNONb30BaHUEM MEANATUBHbBIX MPOLEAYp.

5. Cnopbl ¥ pasHornacusi, CBs3aHHble C WCNoNHeHWem ¢oHAOoM JaoroBopa 06 OKasaHuM
duHaHCOBOM ycayrK, MOryT ObiTb paspelleHbl B AocyaebHOM nopsagake camoperyanpyemomn
opraHusaumei B Gopmax 1 nopsagre, NnpesyCMOTPEHHbIX ee BHYTPEHHUMU SOKYMEHTaMMU.

6. Mpyn BO3HMKHOBEHUM MeXAaY nonyyaTenem GUHAHCOBLIX ycayr U GOHAOM CNOPOB, paspeLleHme
KOTOpbiIX B cooTBeTcTBUM C PegepanbHbim 3akKoHOM oOT 4 uioHA 2018 roga N 123-d3 "O6
YNO/NHOMOYEHHOM MO MpaBamM noTpebuTenein ©GUHAHCOBBLIX Yycayr' OTHECEHO K KOMMeTeHUuu
YNOJHOMOYEHHOTO No NpaBam noTpebuteneit pUHaHCOBbLIX YCAyr, A0 06paLLEHNs B cyA, CNOp NOANENKUT
pPacCMOTPEHMIO YNOTHOMOYEHHbIM MO NpaBam notTpebuTeneit GMHaHCOBbIX YCAYT.

7. cnonb3oBaHMe yKasaHHbIX B HAcTOALWEN CTaTbe Npoueayp 4ocyAebHOro nopsaka paspeLleHms
CNOpPOB He /MWaeT noaydatens GUHAHCOBBIX YCAYr NpaBa Ha CyaebHY0 U MHYIO 3aLWUTY CBOUX NpaB U
3aKOHHbIX MHTEPECOB.

Cratba 19. AHanuM3 ob6pawieHuit, 3asaBneHUiA U npeteHsunid. [puHATMEe pelweHUd o
uenecoobpasHOCTM NMPUMEHEHUA MeEP, HaMNpPaB/IeHHbIX Ha y/ay4ylleHUe KauvecTBa o6cnyKuBaHUA
nonyuyareneit GUHaHCOBbIX YCAYT, NO pe3y/ibTaTam aHa/IM3a obpaleHni

1. ®oHA NpoBOAMT aHANM3 KayecTBa OOCNYXKMBAHMA MoJiydatenert GUHaAHCOBbLIX YC/yr, B Xoae
KOTOPOTro OCYLLECTB/AET NPOBEPKY NOpsAAKa OKa3aHUA GUHAHCOBBIX YCAYT U NPUHUMAET Heobxoanmble
MEpbI, B C/ly4ae HapyLWweHMA 3TOro nopsasgKa.

2. ®oHA ucnonb3yeT obpalleHus, 3aABAEHMSA U NPETEeH3UM B LLeSX aHanM3a YpPoBHA KayecTBa
ob6cnyknaHua GoHAOM nonydateneit GUHAHCOBLIX YCAYT, @ TaKKe MHbIX HeDMHAHCOBbLIX NOKasaTenen,
[AaHHble 0 KOTOPbIX MOXHO MOAY4YUTb B X04€e aHaM3a o0bpalleHnit, 3aaBNeHUIA U NPETEH3UIA.

doHA npUHUMaET pelleHUs O LenecoobpasHOCTU MPUMEHEHMA Mep, HanpasieHHbIX Ha
yAydlleHne KadvectBa 06CNYXUBaHMA nonydatenei ¢GUHAHCOBbLIX YCAyr, MO pe3ynbTaTam aHanusa
obpalLeHuiA, 3aABNEHUI U NPETEH3UN.

Fnasa 6. OcywecTBeHMe CAaMOpPEryIMPYEMOIA OpraH1M3aLmen
KOHTpO/A 3a cobaloaeHMem yieHamm camoperyimpyemoin opraHusauum
TpeboBaHui CraHpgapTa

Cratba 20. MMopApoOK oOCyWecTBNeHUA CcamoperyiMpyemoir opraHusauueid KoOHTpona 3a
cobnogeHnem uneHamm camoperyimpyemon opraHusauum tpebosaHuii CraHpapra

1. Camoperyampyemas OpraHuM3sauuMs OCYLLeCTBAAET ciefylolme AeWCTBUA MO KOHTPO/ 33
cobntoaeHemM YaeHaMmm camoperyanpyemoint opraHmsaumumn TpebosaHuin CtaHgapra:

1) NpoBOAMT B OTHOLIEHWM Y/IEHOB CaMOPEryAMpyemoit opraHusaumMmM npoBepkn cobatogeHus
TpebosaHuit CTaHAapPTa;
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2) HanpaBnfeT u4jeHam CaMOperyiMpyemon opraHusauum 3anpocbl U (Maun) TpeboBaHus,
cBfA3aHHble ¢ cobnogeHnem TpeboBaHui CTaHAapPTa, B TOM YMC/Ie 3anpockl O NPenoCTaBAeHUM KONUiA
OTBETOB Ha 0bpalleHnsa nosydateneit GUHAHCOBBIX YCAYT;

3) npoBOAMT MepONpPUATUS MO KOHTPOJIIO, B XO4Ee KOTOPbIX CaMoperyanpyemoi opraHusauumei
OCYLLECTBAAOTCA AEWCTBUS MO CO34aHUI0 CUTYyauuKu ONA COBepLUeHUs onepaumu (caenku) B Lensx
NPOBEPKN COBMOAEHMA YEeHAaMM CaMOpEryMpyeMoin opraHusauumn TpebosaHuit CtaHgapTa (ganee,
ONA Lenei HacTosALWen CTaTbM - NPOBEPOYHbIE MEPONPUATUSA).

2. [elcTBMA, yKasaHHble B MyHKTe 1 HacToAwel cTaTbM, NPOBOAATCA CAaMOpPEry/iMpyemon
opraHusauuein B nopagke, NpeaycMOTPeHHOM CTaHAAPTOM, PeriaMeHTUPYIOLLMM NOPSALOK NpoBeaeHUs
NPOBEPOK, U (MM) MHBIMU BHYTPEHHUMMU AOKYMEHTAMW CaMOpPEeryinpyemoi opraHusaumu, U moryTt
OCYLLECTBNATLCA HA OCHOBAHMM:

peweHMAa  MOCTOAHHO  AeNCTBYIOLWEro  WUCNOAHWUTENbHOro  (KoanernanbHoro) — opraHa
camoperyanmpyemoi opraHnsaumu;

obpalleHnin rocyaapcTBeHHbIX opraHoB, baHKa Poccuu, nonyyateneint GMHAHCOBBIX YCAYT;

coobueHns, onybaMKOBAaHHOIO B CPeacTBax MAccoBOM MHPOPMALMM O HAPYLIEHUSAX YJEHOM
caMoperyanpyemor opraHusaumMm TpeboBaHUn 3aKOHOAATENLCTBA O HEroCYAAPCTBEHHbIX NEHCUOHHbIX
¢$oHAax, B TOM UMCie HOPMATUBHbIX aKTOB baHKa Poccmm, 6a30BbIX CTaHAAPTOB, BHYTPEHHMX CTaHA4APTOB
M WHbIX BHYTPEHHUX J[OKYMEHTOB CaMOPEry/JMpyeMon OpraHvMsauuu, B TOM YMCAE MOBAEKLWMUX
HapyLeHWe NPaB 1 3aKOHHbIX MHTEPECOB NoJiyyateneil pUHAHCOBBIX YCAYT.

3. lMpoBepoyHOe MeponpuATUE, YKasaHHOoe B MOANyHKTe 3 nyHKTa 1 HacTosulel cTaTby,
OCYLLECTB/IAETCA CAaMOPEryIMPYEMON OpPraHn3aumeint CaMmoCcTOATE/IbHO INOO C MPUBJIEYEHUEM TPETbUX
auu,. MpoBepoyHoe meponpuAaTUE MOXKeT NPOBOAUTLCA TPETbUMMU NNLAMM MO MOPYYEHMUIO, 3a CYeT, B
MHTepecax U B COOTBETCTBUM C MJAaHOM MPOBEPOK CaMOPEry/JIMPYyeMol OpraHu3auuMuM Ha OCHOBaHMM
rpa4aHCcKo-NpaBoBOro AOroBopa.

MpoBepoyHoe meponpuaTHe ocyllecTenseTca 6e3 npeasapuUTeIbHOro yBeaomMaeHns GpoHaa.

4. Mo pesynbTaTam  OCYLLECTB/IEHWMS  NPOBEPOYHOrO  MeponpuaTUA  PaboTHUKOM
CaMoperyanpyemoi opraHnsaumein uam TpeTbum AULLOM, NPOBOAMBLLMM MPOBEPOYHOE MEPONPUATUE,
COCTaB/AETCA aKT.

B cnyyae BbifiBNEHMA NPU3HAKOB HapyLleHUIt 0bsa3aTenbHbIX TpeboBaHMiA HacToAwero CTaHaapTa
MHpOPMaLMA O NPOBEPOYHOM MEPONPUATUN AO0KHA ObITb NpeAocTaBieHa npeacrtasuTento poHAa, B
OTHOLIEHMM KOTOpOoro 6biN10 NPOBEAEHO MNPOBEPOYHOE MEepPOonpPUATUE B CPOK, YCTaHOB/EHHbI
CTaHOAPTOM CaMOPEryIMpyemoin opraH13aumm, pernameHTMPYoLWMM NopaaoK NPOBEeAEHUA NPOBEPOK.

MopsAAOK M CPOKM COCTaB/IEHUA U NMOAMMUCAHUA aKTa MO pe3y/ibTaTam NPOBEPOYHOr0 MepPonpPUATUS
onpeaensaTcd BHYTPEHHUMM CTAHAAPTOM, PEriaMmeHTUPYIOWMM NOopAAOK NpoBeAeHUs MPOBEPOK, U
(MK) MHBIMUM BHYTPEHHUMM AOKYMEHTAaMM CaMOPEryIMPYEMOI OpraH13aumn.

AKT 1 noATBepXAatolime AOKYMEHTbI NepeaatoTca B CaMOPEeryiMpyemyto OpraHM3aumio B Lensax

NPUHATUA PEeLeHna O HeobXoAMMOCTU MPUMEHEHUA MEpP B OTHOLIEHMM YjeHa CaMOperyavMpyemoit
OopraHmn3aummn. YKasaHHble AOKYMEHTbI XpaHATCA CaMOperyanpyemMmoit opraHmsaumeit B Te4eHune 5 fier.

Fnaea 7. Ycnosusa B3aumogeiicteua GoHAOB C areHTamm
CtaTtba 21. O6wme Tpe60BaHMA K B3aMMOAEUCTBUIO C areHTamMm

1. (DOHA AOJ1XeH nNpu Bb|60pe dareHTa OueHUTb ONbIT N PE3Y/IbTaTbl pa6OTbI areHTa no NcnoJiHeHno
AreHTCKMX A0roBopos, npeameTom KOTOPbIX ABNANIOCb OKa3aHue ycnyr no aHaaorm4YHbim 40rosopam



OKasaHuAa ¢GMHAHCOBbIX ycnyr. He ponyckaetcAa npusinevyeHne ¢oOHAOM B KAYeCcTBE areHTOB /ML, B
OTHOLLEHUM KOTOPbIX OCYLLECTBAAKOTCA Mepbl AocyaebHoit caHauuu, nam Bo3byKaeHa npoueaypa
6aHKpoTcTBa B cooTBETCTBUMN C PepepanbHbiM 3aKOHOM OT 26.10.2002 N 127-3 "O HecocToATENbHOCTHU
(baHKpoTCTBE)", MM B OTHOLWIEHMM KOTOPbIX TaKMe Mnpoueaypbl MPUMEHANUCL B TeyeHue [AByX
npeALwecTByOWMNX NeT.

2. ®oHp 06s3aH obecneymBaTb areHToB CaeayoLlen akTyaabHoM MHpopmauuein 1 AoKyMmeHTamm
(Npu nx Hannumm):

2.1. B uenax 3akno4yeHMA 0roBOpPOB HEroCyAapCcTBEHHOro NEHCUMOHHOIo obecneyeHmsa:
AOKYyMeHTaMu, NoATBEPKAAOLWMMN NONHOMOYUA areHTa;

Konuamu (ckaH-obpasamm) NeHCUOHHBbIX Npasua GoHAa;

Konuamm (ckaH-obpasamu) amueHsmm ¢poHAa;

dbopmamu OroBOPOB HEFOCYAAPCTBEHHOIO NEHCMOHHOIO obecneyeHus;

nHbopmauueir o doHae (agpec mecTa HaxoxaeHua, TenedoH, agpec B UHOOPMALUOHHO-
TENIEKOMMYHMKAUMOHHON ceTn "UHTepHeT", nHdopmaLma o nonoxkeHum ¢oHAa Ha pbiHKe (BKAKOYasA
NCTOPUIO M NOKA3aTeNM AeATeNbHOCTU GOHAQ, €0 PENTUHIK);

Konuamm  (CKaH-obpasamu)  KAoueBblX  MHPOPMAUMOHHbIX  AokymeHToB  (KWMA) no
HerocyapcTBEHHOMY NeHCMOHHOMY obecneyeHuto.

2.2. B uensax ucrnoJsiHeHUsa 0b6a3aTeNbCTB NO 3aK/I0YEHHbIM A0roBopam 06 OKasaHMU GUHAHCOBLIX
yCnyr:

Konuamm (cKaH-obpasamu) CTpaxoBbixX (MEHCUOHHbIX) NpaBun GoHAa;
Konuamm (ckaH-obpasamu) amueHsmm ¢oHAa;
Konuamm (ckaH-obpasamu) yctaBa ¢poHAa;

UHbopMmaumen o ¢oHae (agpec mecTa HaxoxaeHus, TenedoH, agpec B MHGOOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT").

3. ®oHa 06s3aH NPONHGOPMMPOBATL areHTOB, ABAAIOWMXCA GUSUYECKMMMU MLAMKM, O npase
nonydyatenn GMHaAHCOBbLIX YCAyr (ero npeactaBuTensn) TpeboBaTb NpeabABAEHUA AN 03HAKOMAEHUA NO
TpeboBaHMIO nosiyyatens GMHAHCOBLIX YCAyr (ero npeacraBuTenn) AOKYMEHTa, MOATBEPXKAAMOLLErO
NO/NIHOMOYMSA areHTa.

CraTba 22. TpeboBaHUA K YCNOBUAM A0roBOpa, 3aKN04aemoro GoHL,0M C areHTom

1. Ona nepepaun ¢oHAOM areHTy ¢yHKUM POoHAA NO OCYLECTBAEHUIO AeATeIbHOCTU Mo
3aK/IlOYEHMIO LLOrOBOPOB HErOCYAAPCTBEHHOrO NEHCMOHHOIO obecnevyeHns GoHA, 3aKOHAET C areHTOM
rpaxgaHCKO-NPaBOBOM A0roBOpP, KOTOPbIN AO/MKEH COAEpKaTb yKaszaHWe Ha 06A3aHHOCTb cobatoaaTb
TpeboBaHuMA CTaHA4apTa, NPeayCMOTPEHHble NyHKTOM 3 cTaTtbM 1, ctaTbeit 21, nognyHKTOM 3 1 4 NyHKTa
2 HactoAwen cTtatbn CTaHAapTa, BHYTPEHHUMM CTaHAAPTaMW CaMOpPEery/Mpyemon opraHusaumu,
ysieHOM KoTopol aBnAeTcA ¢oHA, No paboTe ¢ areHTamu (NpU Haanuuu).

2. [OoroBop, 3aKntoyaembli GOHOAOM C areHTOM, [JOJIKEH coAepaTb MNOJOoMKeHus o6
OTBETCTBEHHOCTU areHTa:

1) 3a npepocTaBneHWe areHToM HeAOCTOBEPHbIX CBeAeHW o pJoxogHocth ¢oHAOoB OT
MHBECTUPOBAHMNA MEHCUOHHbIX HaKoMNeHMI (pa3meLl,eHUA NeHCUOHHbIX pe3epBosB);
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2) 3a HewucnosHeHve AMBO HeHag eXkallee MWCNOHEHWe areHTomMm JAaHHbIX emy ¢oHAOM
nopy4yeHunit. TaKMMKU NONOKEHUAMMN MOTYT ABNATLCA:

- yCTaHoBMeHME WTPAdHbIX CAHKLMIA MO Ka*KAOMY BbISIBJEHHOMY C/ly4atd HEWUCMNOIHeEHMA 60
HeHaA/1eXKallero NCNOIHEHMA areHTOM AaHHbIX eMy GOHAOM NOPYYEHWUI, MOBAEKLLErO HapyLWeHWe NpaB
M 3aKOHHbIX MHTEpecoB noay4vatenen GUHAHCOBbLIX YCAYT;

- MOJIOXKEHMA O KOMMEHCAUMM cBepx WTPadHbIX CaHKUWIA NPUYMHEHHbIX ¢oHAY YObLITKOB B
pe3ynbTaTe HEWCMNOAHEHUA NMOO0 HeHaANeXKalero WCNOMHEHUA areHTOM JaHHbIX emy ¢GOoHAOoM
nopy4YeHuin, NOBAEKLLErO HapyLLUEeHWE NPaB M 3aKOHHbIX MHTEPECOB NoJsiydaTeneit PUHAHCOBBIX YCAYT;

- 00A3aHHOCTb areHTa MNO YCTPAHEHUID HEraTUBHbLIX MOCNEACTBUA HEUCNONHEHUA nnbo
HeHag/1eXKalero UCNOIHEHUA areHTOM AaHHbIX eMy GOHAOM NOPYYEHUI, MOBAEKLLEro HapyLweHWe npas
M 3aKOHHbIX MHTEpPecoB noay4vatene GUHAHCOBbLIX YCAYT, CBEPX LWTPAPHbLIX CAHKUUA.

3. B cnyyae ecnm Aorosop, 3akatodaemblii GOHAOM U areHToM, npeaycmaTpuBaeT NpaBo areHTa
WCNONHATL CBOM 06s53aTenbcTBa MO A0rOBOPY C MNPUB/AEYEHUEM TPETbUX /UL, AOTrOBOP JOJIXKEH
npegycmaTpuBatb 00A3aTeNbCTBO areHTa npeaocTaBuTb GoHAY B YyCTaHOBJIEHHOM ¢doHaom dopme
nepeyeHb TaKUX TPETbUX JIUL, U HECTU OTBETCTBEHHOCTb 33 UX OEWNCTBUA KaK 3a CBOWM cobCTBeHHble. B
COOTBETCTBMM C YCNOBMAMM TaKOro A0rosopa ¢oHAA C areHToM areHT He JOo/XeH J0nycKaTtb
3aK/MOYEHMA TPETbMM JIMLOM C WHbIMU JUMLAMM  [OTOBOPOB HErocyAapCTBEHHOIO MEeHCUOHHOro
obecneyeHns oT MMeHU GoHAA, 338 UCKAIOYEHNEM CNy4YaeB, KOr[da B COOTBETCTBMU C NyHKTOM 1 cTaTbu
187 lparkaaHckoro Kogekca Poccuiickoit depepaumm TpeTbe NUMLO MOXKET [AeiCcTBoBaTb Ha OCHOBE
nepegosepua. [lopagoK M NOCNeACTBMA TaKoro nepeaosBepua OnpeaenarnTca Mo npasuaam,
npeaycMmoTpeHHbIM cTaTbei 976 MpaxkaaHcKoro Kogekca Poccuitickont degepaumu.

4. Nomnmo TpebOBaHWUI, NEPEUYMCNEHHbIX B NMYHKTe 1 HAcToAlel CTaTbW, AOrOBOP C areHTom
OOJ/IKEeH cofeprKaTb MOJIOXKEHUA, npeaycmaTpusatowme npaso ¢oHAA HAa OLHOCTOPOHHWI OTKas OT
ncnosiHeHns 06A3aTeNbCcTB MO AOTOBOPY C areHTOM M (UK) NPUMEHEHME K HEMY LITPAdHbIX CaHKLUMI B
C/yyae HapylleHua NocaeAHUM YC/I0BMIA AOrOBOPa, YKa3aHHbIX B NoAnyHKTax 1 - 2 nyHKTa 2 HacToALlen
CTaTbM, a TaKXKe B C/ly4ae OTKasa areHTa (/Mua, OCyLecTBAAIOLWEro B3aMmoAencTeme ¢ noaydyateamm
®OUHAHCOBbLIX YCAYr, B TOM YMC/e B LENAX 3aKJ04YEeHUA 40roBOPOB HErocyAapCTBEHHOro NeHCMOHHOIO
obecneyeHnsn) oT NPOXOXKAEHUA UHCTPYKTaXKa, OpraHn3oBaHHOro GoHAOM B COOTBETCTBUM CO CTaTbel 23
HacToAwero CtaHaapTa.

5. [0 3aKknto4eHUs AOroBOpa C areHToM GOHZ TaKkKe AOJIKEH NOYYUTb OT areHTa - ¢pUsnyYeckoro
nua (paboTHMKOB areHTa - HOPUAMYECKOTO AnUUA M TPETbUX AWL) cornacue GpU3MYecKoro Mua Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX M AAHHbIX O €ro AeATeNbHOCTM (B TOM uMCne Ha MX
pacnpocTpaHeHune), B TOM YMC/Ie CaMOpPEeryMpyemoi opraHmsaumein M ee YieHamn, B COOTBETCTBUM C
TpeboBaHMAMN PeaepanbHOro 3akoHa ot 27 utonsa 2006 roga N 152-d3 "O nepcoHanbHbIX AaHHbIX".

6. [loroBop C areHTOM MOMET cofep)KaTb MONOMKEHUA, NpeaycmaTpusalolme npegocTasieHme
doHAOM areHTy npasa npuvema OT noaydyatenein GuUHaHCOBbLIX ycayr obpalleHunit, HanpasaeHua B GoHA,
NPUHATOro obpalleHna (NpeTeHsnu), HanpaBieHUs NoAroToBAEHHOro ¢oHAOM OTBeTa Ha obpalieHue
(NpeTeH3MI0) Nony4YaTento pUHAHCOBBIX YCAYT.

MocTynneHne obpalleHnn (npeTeHsuu) nonydatens ¢uHaHCOBLIX ycayr B GOHA (ero arenTy)
peructpupyetca B cucTeme AOKYMeHToobopoTa ¢oHza (ero areHTa) He nosgHee paboyero AHs,
C/lefyroLero 3a AHem NocTynaeHus obpalleHus noayyaTens GUHAHCOBBIX YCAYT, NPU 3TOM CPOK OTBETa
Ha obpallieHne (NpeTeH3uI0) PaccuMUTLIBAETCSA C AaTbl NOyYeHUn obpalLeHns GoHLOM (ero areHTom).

CraTtba 23. TpeboBaHUA K OpraHU3aLMn NPoBeAEeHUA UHCTPYKTaXKa

1. Mocne 3aKkno4YeHNA JOroBopa C areHToMm, (1)OH,CI| B Te4eHne CpoKa, yCTaHOB/IEHHOIO 4OroOBOPOM,
3aK/TIO4YEHHbIM C areHToOMm, OpPraHMU3yeT UHCTPYKTAaX areHTa (J'IMLI,, OCyLWecCTBNAOWNX B3aMMOAel7|CTBV|e C
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nosiydaTensamm GUHaAHCOBBIX YCYT, B TOM YMC/IE B LLeNSX 3aKA0MEHNA AOTOBOPOB HErocyAapCTBEHHOMO
NeHCMOHHOTo obecneyeHus). B pamKkax MHCTpyKTaxKa GpoHA, AOMKEH NPOBOANTb O3HAKOM/IEHME areHTa
(1L, ocylecTBAAOWMX B3aMMOAENCTBME C NoaydYaTenimu GUHaAHCOBbIX YCAYr, B TOM YMC/e B LLenax
3aKNIOYEHUA  [OrOBOPOB  HErocyapCTBEHHOTO  MEHCMOHHOrO  obecrnevyeHusa) co  ciegyloLlen
nHbopmaumeir:

1) ocHOBbI MEHCMOHHOW cucTembl Poccuiickon Peaepaunu;

2) OCHOBbl [AeATeNbHOCTM HErocyZlapCTBEHHbIX MNEHCUOHHbIX (OHAOB Mo obasateNbHOMY
NeHCMOHHOMY CTPaxoBaHUIo (ecnn GoHA OcyLecTBAAET AeATebHOCTb N0 06A3aTe/IbHOMY NEHCUOHHOMY
CTpaxoBaHuIo);

3) ocHOBbl AEeATENbHOCTU HerocyAapCTBEHHbIX MEeHCUOHHbIX GOHAO0B MO HerocyaapcTBeHHOMY
NeHCMOHHOMY obecrneyeHuto;

4) nudopmauma o poHge (agpec, TenedoH, agpec B MHGOPMALMOHHO-TENEKOMMYHUKALLMOHHOM
cetn "UHTepHet");

5) TexHonorus npuenevyeHns nony4datenei GUMHaAHCOBLIX ycnyr B GOHA MO HErocyaapcTBeHHOMY
NeHCMOHHOMY obecneyeHuto C onucaHWem MpaB noaydaTteneit GUHAHCOBLIX YCAYr, OrpaHUYeHus
AeATeNbHOCTM areHToB, YCTaHOB/EHHble HacToAwum CTaHZapTOM, OTBETCTBEHHOCTb areHToB Mo
[OroBOpY, a TaKXKe UHble 0683aHHOCTMN areHToB W GOHAA, YCTAHOB/IEHHbIE AOrOBOPOM, 3aK/104aEMbIM
MeXKAy areHTOM 1 GOHAO0M, M 3aKOHOAATENBCTBOM O HEFOCYAAPCTBEHHbIX NEHCUOHHbIX poHAAX;

6) NeHCUOHHble cxembl $OHAA, B COOTBETCTBMU C YCAOBUAMM KOTOPbIX 3aK/KOYaOTCA A0roBOpbI
HerocyaapcTBeHHOro MeHCMOHHOro obecneyeHMa C NPUBAEYEHMEM areHTa (Nuu, OCYLLeCTBAAIOLLMX
B3aMmMogencTeme c noaydarenamm GUMHaHCOBbLIX YCAYr, B TOM 4YMCAe B LEAX 3aK/I04YeHna 40rosopos
HerocyAapcTBeHHOro NeHCMOHHOTo obecneyeHns);

7) cywecTBeHHble YCN0BUA AOrOBOPOB HErocyAapCTBEHHOro NeHCMoHHOro obecneyeHus, B TOM
umcne yCnoBmua JOCPOHHOro NPeKpalleHna yKa3aHHbIX JOr0BOPOB;

8) TexHonorMa opopMAEHUA [OTOBOPOB HEFOCYAAPCTBEHHOMO NEHCUOHHOTO obecneyeHmns U UHbIX
HeobXoAMMbIX A/1A MX 3aKNOYEHWUA [AOKYMEHTOB B COOTBETCTBUM C TpebOoBaHWAMM HOPMATMBHbIX
NpaBoBbIX aKTOB Poccuiickoi Peaepaumm u HOPMaTUBHBIX 4OKYMEHTOB GpoHAA.

2. Mo pe3ynbTaTam MHCTPYKTaXKa GOHA NPOBOAUT OLEHKY Pe3y/IbTaTOB MHCTPYKTaXKa areHToB (nuu,
OCYLLeCTBAAIOWNX B3aMMOLENCTBME C MOAydyaTenaMm OUHAHCOBBLIX YCAyr, B TOM 4ucne B Lensax
3aKNIOYEHMA  [OrOBOPOB  HErocyfapCTBEHHOTO  MNEHCMOHHOro obecnedveHusa). AreHTbl  (nuMua,
OCYLLEeCTBAAOLWLME B3aMMOZENCTBME C NOAyYyaTenamMm QGUHAHCOBBLIX YCAyr, B TOM 4uciae B Lenax
3aK/1l04eHUA JOrOBOPOB HErocyAapCTBEHHOIO MEHCMOHHOTO obecneyeHuns) MOryT NPUCTyNaTh K pabote ¢
nonyyatenamm GUHAHCOBLIX YCAYr TONbKO MNOCAE MPOXOXKAEHWA WHCTPYKTaXa, a B Cc/Ayyae He
NPOXOXKAEHNA WMHCTPYKTaXKa [onyckatoTca K paboTe ¢ nosnyyatenamm GUHAHCOBLIX YCIYT TO/bKO B
nopaake, yCTaHOB/IEHHOM NYHKTOM 4 cTaTbu 13 HacToawero CtaHaapTa.

3. B cnydae oTKkasa areHTa (nMuUa, OCYLLECTBAAIOWErO B3aMMOAEWCTBME C MOJydaTeNAMm
dUHAHCOBbLIX YCAYr, B TOM YMUCie B LEnAX 3aKN0YeHUs A0roBOPOB HErocyAapCTBEHHOMo MeHCUOHHOTo
obecneyeHns), OT NPOXOMKAEHMA UHCTPYKTaXKa, a TakXKe B C/lydae BbIABAEHUA HEYA0BAETBOPUTE/bHbIX
pe3ynbTaToB MO pesy/ibTaTaM MHCTPYKTaxka ¢oHA B OAHOCTOPOHHEM MNOpAAKe OTKasbiBaeTrca oOT
MCMONHEHWNA AOrOBOPa C areHTOM B CPOKM U NOPAAKE, YCTaHOBAEHHbIE YKa3aHHbIM AOTOBOPOM.

4, doHg o0683aH  ocywecTBAATb  MHOOPMMPOBAHME areHToB  (AUU,  OCYLLECTBAAIOLLMX
B3aMMoZeNncTBMe C noaydyatenamu GUHaHCOBbLIX YCAYr, B TOM UYMCAE B LENAX 3aK/AYeHUa 40rosopos
HerocyfapcTBEHHOTO  MEHCMOHHOro  obecneyeHnsa) 06  U3MEHEHMAX  3aKoHOAaTenbCTBa O
HerocyapcTBEHHOM MEHCMOHHOM obecneyeHun U 06s3aTe/IbHOM NEHCMOHHOM CTPAXOBaHWM, a TaKkKe
TEXHOJ/IOTUAX 3aKNHOYEHWA [OTOBOPOB HErOCYAaPCTBEHHOIO NEHCMOHHOIO obecneyeHus.



CraTba 24. BegeHue ¢poHAOM U camoperyanpyemoii opraHusaumeii peectpos areHToB

1. ®oHp 06a3aH popMmnpoBaTb M NOAAEPHKNBATL B aKTya/lbHOM COCTOAHUU CMIMCOK CBOMX areHToB
(manee - peectp areHToB). ®OHA BKAOYAET B PeecTp areHToB AaHHble 06 areHTax, HaAefNeHHbIX
NOJHOMOYMAMKU Ha MNpeacTaB/ieHMe UHTepecoB PpoHAA, Ha OCHOBAHWUWM 3aK/OYEHHOrO rPa*kKAaHCKO-
NnpaBoBOro A0orosopa (rpaxaaHCcKo-NpPaBoBOro AOroBopa U AOBEPEHHOCTU) B TeyeHue 5 (nATu) paboumnx
[AHeMl ¢ AaTbl 3aKN0UYEHNA MPaXKaaHCKO-NPaBOBOro A0rosopa. K Takum AaHHbIM OTHOCATCA:

B OTHOLIEHMM areHTa, fABAAIOWEroca ¢GU3MYECKUM UUOM, GaMuansa, MmsA, OT4ecTBO (Mpu
HannuMmn), agpec PerucTpaLmmn No MecTy KUTeNbCTBA, MOYTOBbIN afApec U afpec NEKTPOHHOW MoYTbl,
PEeKBU3UTbI NacnopTa (MHOro AOKYMEHTa, yA40CToBepAtoLWero AmyHocts), MUHH, CHUNC;

B OTHOLUEHMW areHTa, SABAAIOLWLErOCA HPUANYECKMM NULOM, NOJHOE HAaMMEHOBAHME U MECTO
HaxoxaeHus, OFPH, MHH opuanyeckoro nnua, NoYToBbI aApec, aApec 31EKTPOHHOM NoYTbI.

MpeKpalleHne y areHTa yKasaHHbIX B ab3alie NepBOM HACTOALLEro NyHKTa NOJIHOMOYMI ABNAETCA
OCHOBAHWEM A5 UCK/IOYEHMA ero u3 peectpa areHToB. PoHA MCKIOYAET areHTa U3 peecTpa areHToB B
TeueHue 5 (naTn) pabounx AHel ¢ AaTbl NPeKpalleHUa ero NoONHOMOYMA Ha NpeacTaB/ieHMe UHTepPecos

doHAa.

Momumo peectpa areHToB ¢GoOHA TakKe 06M3aH BECTU CMUCOK areHToB, MPaBOOTHOLUEHMS C
KOTOpbIMM  6bINM  MpeKpaweHbl MO OCHOBAaHWAM HEWUCMNONHEHUA WMMW  MPUHATbIX 0653aTeNbCTs,
NoB/IEKLIEro HapyweHWe Npas W 3aKOHHbIX MHTEPECOB NosyyaTeniei GUHAHCOBLIX YCAYT (fanee - peectp
Hefo06pOCoBECTHbIX areHToB). PoHA, BKAOYAET B peecTp HeAo06pOCOBECTHLIX areHTOB AaHHble 06
areHTax, rpa*KAaHCKO-MPaBOBble [A0roBOPbl C KOTOPbIMM 6blIM  NpeKpalweHbl N0 OCHOBAHMAM
HEUCNONHEHMA NPUHATBLIX 06M3aTeNbCTB, MOBJEKWEro HapyleHMe MNpaB W 3aKOHHbIX WHTEpPecoB
nonydyateneit GUHAHCOBLIX YCAYr B TeueHUe 5 (NATn) pabounx AHEN ¢ AaTbl PAaCTOPMKEHUA rpaxKaaHCKo-
NpaBoBOro 4orosopa.

B peectp HenobpoOCOBECTHbIX areHTOB BK/OYAKOTCA cCreaylolmne AaHHble: damunusa, ums,
oT4ecTBO (NPU HaANMUMKM) B OTHOWIEHWW areHTa, ABAAlOLLErocA (GU3NYECKMM NLOM, MOJHOe
HauMeHOBaHMe, MecTo HaxoXaeHua n ONPH B oTHOLWeEHWM areHTa, ABNAIOWEroca KPUANYECKUM NULLOM,
PEKBU3UTbI 3aK/OYEHHOTO C POHAOM (areHTom) rpak4aHCKO-NPaBOBOro A0rosopa (rpaskaaHcKo-
NpPaBOBOro AOrOBOPa M BblAaHHON AOBEPEHHOCTH), AaTa U OCHOBaHME UX NpeKpallieHus. TpeboBaHUsA K
KpUTEPUAM MPU3HAHMA areHTa HefobpocoBecTHbIM, a TakKe TpeboBaHWs K popMMPOBAHUIO peecTpa
Hefo0b6pPOCOBECTHLIX AreHTOB YCTAHAB/AMBAKOTCA BHYTPEHHMMM CTAHZAPTAMM  CaMOpPEryampyemoi
opraHu3aLmm, Y1eHOM KoTopow AsnseTca GoHA,.

PeecTp areHTOB, peecTp Hef0b6POCOBECTHLIX areHTOB NOAJEKAT PasMeLLLEHNIO HA odULMaNbHOM
calite  ¢oHga B  WHPOPMALMOHHO-TENEKOMMYHMKAUMOHHOW  ceTn  "MHTepHeT".  PeecTp
Hef06POCOBECTHbIX areHToB npeacTaBaseTca GOHAOM B CaMOPEryIMpyemyto OpraHuM3aumio, YieHom
KoTopoit saBnaseTcA ¢oHA, B nopagke U no ¢opme, YCTaHOBNEHHbIM AAHHOM CamMoperyampyemomn
opraHusauuei.

2. Camoperynvpyemas opraHusauma B nopagke M no ¢opme, YCTAHOBAEHHbIMW AAHHOW
caMoperyanpyemor opraHusaumeri, GopmupyeT U NoSLEPKUBAET B aKTya/lbHOM COCTOSIHUM CBOAHbIN
peecTp Heao0b6pPOCOBECTHBIX areHTOB Ha OCHOBAHMM CBeAEHWN, NpefoCcTaBaAemMbiXx GOHAAMM - YNEeHaAMMU
camoperynmpyemori opraHmsaumu. CBOAHbINM peecTp HezobpOCOBECTHbIX areHToB  MOAEXUT
pasmelleHntio Ha oduUMaNbHOM CcaiiTe camoperyinpyemolr opraHusauym B WMHGOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOMW ceTn  "MUHTepHeT"'. CBeaeHMA O HanMuMm B CBOAHOM  peecTpe
HeL06pPOCOBECTHLIX areHToB 06 onpefesnieHHOM Auue npegocTaBaseTcd ¢oHAAM - Y/eHaM LaHHOWM
caMoperyanpyemor opraH1Msaumm no Ux nMCbMeHHOMY 3anpocy.

CraTtba 25. MpoBepKa ucnonHeHUs 06a3aTeNbCTB areHTa No 40roBopy



1. ®oHp 0643aH NPoBEPATL UCNONHEHUE 06A3aTENLCTB areHTa No A0roBopy U GUKCMPOoBaTb GaKTbl
HapYLWEHWIN, HEUCMONHEHUA WAN HEHAANEeXaLLero WUCNoSHEHMA UMM 06A3aTenbeTB, onpeneneHHbIX
Jorosopamu, HactoAwmm CraHAapToOM, a TaKXe HOPMaTUBHbIMKU MPaBOBbIMW akTamu Poccuitckon
depnepaunu (aanee - HapylueHusa).

2. B uenax npoBepKM UCMOSHeHUA 06s3aTeNbCTB areHTa Mo AO0roBOPY MOMYT MPUMEHATLCA, B
YaCTHOCTH, Ceaylolme MeponpuUATUA:

1) npoBeEPKa MUCNONIHEHUA NONIOKEHUN A0orosopa, 3aKNK4YeHHOro C areHTom, onpeaenAarwmnx
NnopAAOK 3aKNKOYEHUA 4OroOBOPOB HETOCYyAapPCTBEHHOIO NEHCUMOHHOIO OGECI’IE‘-IGHVIF!;

2) yueT n paboTa c NpeTeH3nAMM HA AEUCTBUA areHTOB, CBA3aHHble C 3aKNOYeHMEeM AOr0BOPOB
HerocyapcTBeHHOro MeHCUMOHHOro obecnedyeHus (Hanpumep, opraHusauma TesnedoHHON 'ropsdeit
AMHUK" pgna Kanob, tenedoHHble ONPOCbl U AHKETUPOBAHWE MoJsydaTeneil GUHAHCOBBLIX YyCAyr Mpwu
3aK/Il0O4EHMM LOTOBOPOB HErOCYAapPCTBEHHOIO NEHCMOHHOIo obecneyeHuns 1 T.n.);

3) meponpuATUA MO NPOBEPKe NCNOIHEHNA 065A3aTe/IbCTB areHTa no A0roBopY Mo UHbIM YCN0BUAM
OKa3saHuA GpUHAHCOBOM YCAYIW, YCTaHOBEHHbIMU AOTOBOPOM C areHTOM.

CraTtbAa 26. 3aKn0uUTENbHbIE NONOXEHUA

1. CraHAapT npumeHaAeTca no uctedeHnn 90 AHel nocne AHA ero pasmelleHma Ha oduUMaibHOM
caliTe baHKa Poccun B MHGOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "UHTepHeT".

2. MNonoxeHuna CTaHp,apTa NMPUMEHAIOTCA K OTHOLWEHNAM (I)OHLI,OB C nonyyarenamum (I)MHaHCOBbIX
YyCnyr, BOSHUKWKMM U3 A0TroBOPOB, 3aK/IIOYEHHbIX 40 AaTbl HA4Yaz1a NPUMeHeHUA CTaHp,apTa, B 4aCTu, He
ﬂpOTMBOpean.LEVI YCNOBUAM YKa3aHHbIX 40roBopoOB.

3. Co gHA npumeHeHuA HacTtosAuwero basoBoro craHgapTa He npuMmeHATb Ba3oBblM cTaHAAPT
3alUMUTbl NpPaB U UHTEPEecoB OUBNYECKUX WU IOPUANYECKUX NWUL, - noJsiydaTteneit ¢GUHaHCOBBIX YCAYT,
OKasblBaeMbIX 4YJIEHaMMU CaMOpEeryiMpyemblx opraHusauuin B chepe PUHAHCOBOrO  PbiHKA,
06beAUHSAIOWNX HEroCyAapCTBEHHbIe NeHCMOoHHble GoHAabl (yTBepKaeH BaHkom Poccum, NpoToKon ot
10.06.2021 N KdHN-18).

MpunokeHue 1

Tunosas popma Knto4eBoro MHPOPMaLMOHHOTO 4OKYMEHTA
no 064a3aTeNbHOMY NEeHCUMOHHOMY CTPaX0BaHMIO

KntoueBoi MHbOpMaALMOHHbIN AoKYMeHT (KNA)

HactoAawmii  OOKYMEHT  ABNAETCA  KAo4YeBbIM  MHOOPMALMOHHBIM  AOKYMEHTOM MO
MHPOPMMPOBAHUIO MosyYaTeNs GUHAHCOBBIX YCAYr O HErocyAapCTBEHHOM NeHcMOHHOM doHae
(manee - HN®), npepocTaBastowem ycayry no obssateNbHOMY NEHCMOHHOMY CTPAXOBaHWIO, ee
CYLLHOCTM, CTOMMOCTM U OCHOBHbIX PUCKaXx.

[aHHbIN LOKYMEHT He ABAAETCA PeKIaMHbIM MaTePUAIOM.

1. NHdopmaumsa o YKasblBaeTca cnegyowana uHbopmauus B oTHoweHun HMOP
NoCTaBLWMKE GUHAHCOBOW | (CTPaxXOBLLMK):
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ycayru -
HerocyaapcTBeHHOM
NeHCMOHHOM poHae

I:l MonHoe n cokpaleHHoe pupmeHHoe HammeHoBaHue, OMPH,
NHH;

D Homep AnLeH3nun HMNd;

D cBeAeHUA 0 mecTte maM mectax (C yKasaHuem agpeca
nomeLLeHuns, agpeca cavta U HomepoB TenedoHOB), rae
MOXHO MONYy4YUTb NOAPO6HYD WHPopmauno 06 HMNP u
03HAaKOMWUTbCA C YCTaBOM, MEHCMOHHbLIMM WU CTPAXOBbIMU
npaBunamm, a TaKkKe C  WHbIMM  OOKYMEHTaMM,
npeaycMoTpeHHbIMM PeaepanbHbiM 3akoHoM oT 07.05.1998
N 75-®3 "O HerocyaapCTBEHHbIX MEHCMOHHbIX doHAax" u
HOpMaTUBHbIMUW akTamm baHka Poccuu;

D agpec oduumanbHoro canta B cetm "MHTepHet"; agpec
3/IEKTPOHHOM NOYTbI.

HanumeHoBaHue 1 TN
npeaocTaBAsemoro
npoaykra/ycayru

Ob6n3aTesIbHOE NEHCMOHHOE CTPaxoBaHMe.

B cootBerctBuM ¢ [LoroBopom 06 ONC HMND o06asaH npwu
HACTynaeHUK NEeHCUOHHBIX OCHOBaHWI OoCyLEecTBAATb
Ha3HayeHMe U BbINAATy 3aCTPaXOBaHHOMY /MLy HAKOMUTENbHOM
neHcMm u  (MAKM)  CPOYHOM  MEHCMOHHOW  BbINAATHI WK
eJMHOBPEMEHHON BbINaaTbl AMBO  OcywecTBAATb  BbINAATbI
npaBonpeemMHMKaMm 3acTPaxoBaHHOIO /L.

<*> [nAa ocywectsieHna nepeBofa CPeAcTB MNEHCUOHHbIX
HaKOMNEHUA K APYromy CTPaxoBLMKY MO obA3atesbHomy
NeHCMOHHOMY cTpaxoBaHuio (HMA® wnnn CoumanbHbii  GoHA
Poccun) nommmo 3akntoueHunsa Lorosopa o6 OMNC Heobxoamumo
8o 01 pekabpsa Tekywero roga nogatb B CoumanbHbi GOHA,
Poccun  3anaBneHWe  3aCTPAaxOBaHHOIO /ML@ O  Nepexose
(mocpouHom nepexoae).

Cneunduka
(ocobeHHoCTH)
npoayKTa/ycnyru

Obpawatbca 3a HasHayeHMeM BbINAAT 3a CYeT CpeacTs
NEHCUOHHbIX HAaKOMAEHU HEOHXOAMMO TOJIbKO NPU HACTYM/IEHUU
NEHCUOHHbIX OCHOBaHUM A/19 COOTBETCTBYIOLLEro BMAA BbINAATbI.

3aKOHOAaTEe/IbCTBOM Poccuiickon depepaunu
npeaycMmoTpeHa BepoAaTHOCTb nonyyeHua HIMP oTpuuatenbHoro
pesynbTata nNpuM  WHBECTUPOBAHUM  CPEACTB  MEHCUOHHbIX
HaKoM/JEeHUN NOo MToram OAHOro Ka/feHAApHOro roga, Ho He
[OONYyCKaeTcsa NnosyyeHme oTpuLaTeNbHOro pesysbTaTa Mo UTOram
nepuvoga, KpaTHOro nATM rogam C roaa BCTYMJIEHMA B CUAy
Jorosopa o6 OMC.

Ob6palatbcs 3a BbINAATOM CPEACTB NEHCMOHHbIX HAaKOMNAEHWU
yMepLlero 3acTPaxoBaHHOrO /iMua HeobXxo4AMMO A0 UCTeYeHUs 6
MecALEeB C AaTbl CMEPTU 3aCTPAXOBAHHOIO INLLA.

MpeKpalleHne aencTema
aorosopa 06 ONC

Joroeop 06 OMNC npekpaliaeTca B c/yyae, eciv Bbl Nepewnm B
CoumanbHbin ¢oHAa Poccum mam gpyro HMND, a Takke npu
HacTynneHUn HenpeasuaeHHbix obctoaTenbcts (HNP nunwmncs
NIMLEH3UKN, UM npusHaH BaHKkpoTom, uam baHK Poccun BBen
3anpeT Ha ocyuwecTeneHe ¢oHaom onepaumii no OMNC) anbo
CMepTH 3aCTPaxoBaHHOro nnLa.

PactoprkeHne [loroBopa 06 ONC  WCKAOYUTENBHO  NO
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BOJIEU3BAB/IEHNIO 3aCTPAXOBAHHOMO /IMLA 33aKOHOAATENLCTBOM
Poccuiickoit Pesepauun He NpesycCMOTPEHO.

5. Cbopbl 1 nnaTexu,
KOTOpble noasexar
ynnarte nosay4atenem
yenyrum

3acTpaxoBaHHOE /INMLO He OCYLLEeCTBAAET OnaaTy Kakux-nnmbo
cbopos u nnaterxkei no Jorosopy 06 OMC.

6. FapaHTUpoBaHue
NEHCMOHHbIX HAKOMNEHWUN

3aKkoHogaTenbcTBoM Poccuiickoit dPepepauumn npegycmoTpeHa
cMcTeMa COXPaHHOCTU NEHCUMOHHBIX HAKOMIEHWI.

®oHA BK/IOYEH B pPEecTp HEerocygapcTBEHHbIX MNEHCUMOHHbIX
GOHOOB - YYAaCTHMKOB CUCTEMbl  rapaHTMpPOBaHUSA  MNpas
3aCTpaxoBaHHbIX AWl B cucTeme 06s3aTeslbHOro NEHCUOHHOro
CTpaxoBaHusA.

7. OpraHusauma npuema
obpalLeHui
3aCTPaxoBaHHbIX NL,

YKasblBaeTcs nopszoK HanpaeaeHus obpalueHunii
3aCTPaxoBaHHbIX /ML, agpec HanpasaeHus obpalweHuid (B T.u.
3/1EKTPOHHbIN), NpeaenbHbli CPOK PacCMOTPeHUA obpalleHuii.
YKasblBaeTCcA  KOHTPO/IbHbIA  opraH -  BaHK  Poccuwy,
OCYLLECTBAAIOLWMI HaA30p 3a AeaTenbHOoCTbio HITD.,

Cnykba no 3awmte npas notpebuteneir mn obecneyeHuto
[ocTynHoct GUHAHCOoBbIX ycnyr baHka Poccumn
https://www.cbr.ru
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8. | OononHutenbHas
peneBaHTHas
nHpopmaumsa

HeobxogmMmo  cBoeBpeMeHHO UMHbopmuposaTe HMD 06
M3MEHEHUWN CBOMX JaHHbIX (NAacMOPTHbIX, KOHTaKTHbIX M T.4.).
YKa3blBaeTcs No HeobxoANMMOCTM GOHOOM:

Monyyatenamm  GUHAHCOBBLIX  yCAyr  MOryT  CTaTb  JiMuga,
onpeaeneHHble 3aKoHoAaTeNbcTBOM Poccuitckoit Pepepaumn.

9. OnncaHue OCHOBHbIX
PUCKOB yCNyrm

1. NMpn cmeHe HMN® vawe, yem OoAMH pa3 B MATb NeT C AaTbl
BCTYNNeHna B cuny [dorosopa 06 OMNC BO3MOXHO NOTEPATb
3apaboTaHHbIN  CTPAXOBLUMKOM MHBECTULMOHHBIM  goxon, a
TaKXe, Npu oTpULATENbHOM pe3ynbTaTe MHBECTUPOBAHWUA, YacTb
CpPencTB MEHCUOHHbIX HAKOMAEHWNA.

2. B cnyyae nponycka cpoKa gasa obpalleHus 33 BbinaaTou
CPeacTB NEHCUOHHbIX HAaKOMJIEHUA yMepLlero 3acTpaxoBaHHOIO
nua (6 mecaueB) OH MOMKeT ObiTb BOCCTAaHOB/JEH TOJIbKO B
cypebHom nopagke.

3. Mpy WHBECTUPOBAHMM CPEACTB MEHCUOHHbLIX HAKOMAEHUN
BO3MOXHO  YyBe/M4YeHne WAN  yMeHblleHne Joxoda  oOT
WHBECTUPOBAHMA  MEHCMOHHbIX  HAKOMJEHWN,  pe3ynbTaTbl
WHBECTUPOBAHWA B TMPOWNOM He onpeaenarT A[OXOA0B B
6yaywem, rocy4apcteo  He  rapaHTUpyetr  AOXOAHOCTU
WHBECTUPOBAHMA MEHCUOHHbIX HAKOMNAEHWIA.

C KnoYeBbIM MHGOPMALMOHHBbIM AOKyMeHTOM (KMM), B COOTBETCTBMM C KOTOPbIM OCYLLECTBAAETCA
MHPopMMpOBaHME NoayyaTenen QGUHAHCOBBLIX ycayr o ¢oHAe, GUMHAHCOBLIX YC/yrax, OKasblBaeMbIX
$OHAOM, CYLLHOCTM U CTOMMOCTU YC/YTM, OCHOBHbIX PUCKaX, BK/LOYAs PUCK BO3MOXKHOM MOTEpU Yactu

MHBECTULUMOHHOIO A0Xo4a ('-IaCTVI cpencrtB NEHCUOHHDbIX HaKOﬂﬂeHMVI), O3HaKoOMANeH

Moanuvcb nonyyatens GUHaHCOBBIX YCayT




MpunoxkeHue 2

Tunosasa popma KnoyeBoro MHGOPMaALMOHHOIO AOKYMEHTA
Nno HerocyAapcTBEHHOMY NeHCMOHHOMY obecneyeHunto No JOroBopam
HerocygapcTBeHHOrO NEHCMOHHOIoO obecneyeHmn
C BK/IagumMKamm - GU3NYECKMMUN TNLAMU

KntoueBoi MHPOPMaUMOHHBIN aokymeHT (KUL)

Hactoawmii  OOKYMeHT  ABAAETCA  KAHOYEBbIM  MHOOPMAUMOHHBIM  AOKYMEHTOM MO
MHGOPMUPOBAHMIO Nosy4vaTenen GUHAHCOBLIX YCAYr O HErocyAapCcTBEHHOM MEHCMOHHOM ¢doHAe
(manee - HN®), npeaocTaBasAOLEM YCAYTY NO HErocyAapCcTBEHHOMY MEHCMOHHOMY obecrneyeHuto
no neHcMoHHoi cxeme N "__ ", ee CylWHOCTU, CTOMMOCTM U OCHOBHbIX pUCKax. Hactoawwmin KU/
OTHOCUTCA K MEHCMOHHbIM CcxemaMm, npeanaraemoim GOHAOM ANA 3aKNOYEHUA [0roBOPOB
HEerocyapcTBEHHOr0 MEeHCUMOHHOro obecnevyeHns ¢ GUINMYECKMMM NULAMU B COOTBETCTBUU C
OeNCcTBYIOLWEN pefaKkLunen NeHCUOHHbIX NpaBua poHAa.

[aHHbIN LOKYMEHT He ABAAETCA PeKAaMHbIM MaTePUAIOM.

1. NHpopmauma o YKasbiBaeTca cnegyoowaa uHpopmauma B oTHoweHun HNOP, a
nocTaBLwuKe GMHAHCOBOM |TaKKe areHTa (Npu HaMuUK, ecnm NPUMEHUMO):
yCAyru -
Herocy4apcTBeHHOM D MonHoe W cokpaleHHoe ¢UPMeEHHOEe HauMeHOBaHWe,
NeHCUOHHOM POHAE, a OrPH, NHH;

TaKe 06 areHTe poHAa

(€CAV NPUMEHIMO) D Homep nnueH3nn HN®;

D CBeAEHUss 0 MecTe WAM MecTax (C yKasaHuem agpeca
nomeLlleHuns, agpeca canta U Homepos TenedoHoB), rae
MOXXHO MOAYYNTb NoAPOOHYIO MHPopmaumio 06 HIMD u
03HaAaKOMWTLCA C YCTABOM, NMEHCUOHHbIMU U CTPaxoBbIMU
npaBunaamu, a TaK¥Ke C MHbIMWU  OOKYMEHTaMM,
npeaycMmoTpeHHbiMn  ®PepepanbHbiM  3aKOHOM  OT
07.05.1998 N 75-d3 "O HerocyaapCcTBEHHbIX NEHCUOHHbIX
doHmax" n HopmaTMBHbIMKM akTaMu BaHKa Poccuu;

D aapec oduuManbHOro caita B cetn "UHTepHeT"; aapec
3N1€KTPOHHOM MOYTbI.

<*> ECAM  [OroBOp  3aK/loyaeTca  yepes  areHTa, To
AONONHUTENbHO YKa3blBAETCA, YTO areHT He ABAAETCA CTOPOHOWM
TaKOro [JOroBOpa, a BbICTYNAaeT OT WMEHW YKa3aHHOro B
HacToawem pasgene HMN®, KoTopbli ABAAETCA CTOPOHOWM
[OroBOpa 1 OKasblBaeT GUHAHCOBYIO YCAYTY.

2. HanmeHoBaHue n Tmn YKasbiBaeTca:
npenocrtasaaemoro - HAUMeHOBaHUWE NPeaoCTaBAAeMOro NeHCUMOHHOIO NPOAYKTa;
npop,yKTa/ycner - BUng NEHCUOHHOM CXeMbl, B COOTBETCTBUM C ,D,EVICTBVIOIJJ,MMM

MeHCUOHHbIMK NpaBuMnamu GoHAa;
- NOPAAOK, YCN0BUA Ha3HaYeHMA U BbINAaTbl HEroCyAapCTBEHHOM
neHcuu;
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- NopagoK obpalleHns ANnA Ha3HayeHMA HerocyaapcTBeHHOM
neHcuu;

(BKNKOYAOTCA MHbIE NONOMKEHUSA, PAaCKPbIBaEMblE B COOTBETCTBUMU
¢ MeHcnoHHbIMKM Npasuaamn GpoHAa, AoroBopa 06 okasaHUK
¢dMHaHCOBbIX ycayr)

Cneunduka
(ocobeHHoCTH)
npoaykta/ycnyru

YKa3sblBaeTcs:

- NEeHCUOHHble OCHOBaHMA ANA NONYYEHUA HErocyAapCTBEHHOW
neHcuu;

- pasMep MWHMMANIbHOTO TrapaHTMPOBAHHOrO Joxoza (npwm
HaZIMYMM TaAKOro YC/NOBUS B [AOrOBOpPE HErocyaapCTBEHHOro
neHcMoHHoro obecnevyeHus);

- OCHOBHbI€ MOMI0XEHUA 006 OTpaXKEeHMN pe3y/ibTaTa pasMeLleHnn
NEeHCMOHHbIX Pe3epPBOB HAa NEHCMOHHOM cYeTe:

- - (I)OH,CI| 06na3aH exXerogHo OTpaxXatb Ha MEHCUMOHHOM
cyeTe pe3ynbrart pasmelwleHunAa Ccpeacts NEeHCUOHHbIX
pe3epBoB 3a rog, KOTOprVI MOXeT ObITb  KaK
NONOXUTENIbHbIM, TaK N OTPULLATE/IbHbIM;

- - B C/lyyae, eC/IM CYMMApHas Be/MYMHA Pe3y/ibTaToB
Pa3MeLLLEHUS MEHCUOHHbIX PE3ePBOB 33 TEKYLLMI NEPUOS,
rapaHTUMHOro BOCMO/IHEHMUSA, OTpaXKeHHaA Ha
NMEHCMOHHOM cyeTe, ABNAETCA oTpuuaTenbHon, ¢oHA
0653aH BOCMO/IHUTbL TMEHCUOHHbIA CYET Ha BEIUYUHY
3TOro pesynbraTa;

- - pasmep w (MAKM) NPOAONKMTENBHOCTb BbINAATHI
HEerocyapcTBEHHOM MEeHCUKU, HAa3HAYEHHOM y4yacCTHUKAM,
He MOryT 6biTb yMeHblUeHbl B pe3ynbTaTe MoayvyeHus
¢$oHA0M YyObITKA OT pasmeLLLeHMA NEHCUOHHbIX Pe3epPBOB.

(yKa3bIBaETCF| nepuoa FapaHTMﬁHOFO BOCNOJ/IHEHUA B LENbIX
KaneHaapHbIX rogax B AMana3oHe OT O4HOro KaaeHgapHoro roaa
A0 NATU KaNeHAapHbIX I'IET)

(BKNtOYalOTCA MHblE NONOXKeHUs 06 ocobeHHOCTAX
NPoAyKTa/ycnyru, packpbiBaemble B COOTBETCTBUM C
MeHCMOHHbIMK NpaBuaamm ¢oHAa, J0roBopa 06 OKazaHUM
dbuMHaHCcoBbIX ycayr)

MpeKpalleHne aencTema
Aorosopa
HerocyapcTBeHHOro
NEeHCUOHHOTO
obecneyeHus

YKa3biBaeTca:

- ycnosua npexkpaweHna AEﬁCTBMH A0orosopa
HErocygapcrBeHHOro neHCMOHHOro 06eCI'le‘-IEHVIFI;

- MOpPAAOK pacyeTa BbIKYMHOM CYMMbI, yaepKaHuin ¢oHga u
YOEPXKaHWIA, KaK Ha/JoroBOro areHTa Hajora Ha Joxogpl
du3nyecKoro 1mua;




(BK/IHOYAOTCA MHbIE MNONOKEHMSA O NPEKPALLEHUN AeNCTBUSA
forosopa 06 okasaHUKM GUHAHCOBLIX YCAYT, PacKpblBaemble B
COOTBETCTBUM € [eHCMOHHbIMM NpaBuaamm GoHAa, JoroBopa 06
OKa3aHMU GMHAHCOBbLIX yCAyr)

OnncaHue OCHOBHbIX
PUCKOB yCAyrm

YKa3blBaeTca:

- nopsgok  pgencteuii  ¢doHAA@ B CAy4ae  NOAy4veHus
OTPULATENBHOTO PUHAHCOBOIO PE3YbTaTa;

- MHble PUCKM, pacKpbiBaemble GOHAOM.

Cbopbl 1 NnaTexu,
KOTOpble nognekat
ynnaTte noay4yarenem
ycayru

YKasblBaeTcs:

- MOPAAOK pacyeTa Hanora Ha goxodbl GU3MYECKOro svua, B
CNy4yae, eCc/In BKNAOAYMK He ABNAETCA YYACTHMKOM, B MOAb3Yy
KOTOPOro 3aK/K04YEH A0r0BOp;

- WHble cboOpbl M NAaTeXXW, KoTopble Mogsexart ynjaate
nonyyatenem GUHAHCOBbIX YCAYT.

lapaHTMpOBaHWe Npas
YYaCTHUKOB

YKasblBaeTcad WMHbOpMaUMA O CUCTEME rapaHTUPOBaHMA NpaBs
YYaCTHMKOB Ha C/Ay4all aHHYAMPOBAHMA  JIMLEH3UM UK
b6aHKpoTcTBa ¢doHAA. Pasmep rapaHTUMAHOIO BO3MELLEHUS
onpeaenserca cneayowmm obpasom:

- €C/IN YYACTHMKY He Ha3HayeHa HerocygapcTBeHHas MeHcusa u
NpW 3TOM YYaCTHWKY MM ero NpaBonpPeemMHMKY He YCTaHOB/IeHa
BbIKYMHas CymMmMa MO MEHCUMOHHOMY [OroBOpYy, TO pasmep
rapaHTUMHOIO BO3MELLEHMA YCTAHAB/MBAETCA B pa3Mepe OCTaTKa
CpeACcTB Ha NEHCMOHHOM cYeTe, HO He bonee 2,8 MH. pyob.;

- €C/IM YYaCTHUKY (ero npaBOMpPEEeMHUKY) YCTaHOB/MEHA, HO He
BbiNJla4yeHa BbIKyMHaa CymMma NO MEeHCUMOHHOMY [OroBopy, TO
pa3mep rapaHTUMHOIO BO3MELLEHMA YCTAHAB/IMBAETCA B pasmepe
BbIKYMHOM CyMMbl, HO He 6o/siee ocTaTKa CpeacTB Ha MEHCUMOHHOM
cyeTe U He 6onee 2,8 MAH. pyb.;

- €C/IM YYaCTHUKY Ha3HayeHa HerocyAapCTBEHHas MeHCUs U Npu
3TOM YYaCTHWKY WAM €ero NpaBONPEEeMHUKY He YCTaHOB/EHa
BbIKYMHass CymMmMa MO MEHCUMOHHOMY [OroBopy, TO pasmMep
rapaHTUMHOrO BO3MELLEHWUA YCTaHABAMBAETCA B pa3amepe CyMMbl
[OCTaTOYHOM  ANA  BbINAATbl  HErocyAapCTBEHHOM  NeHCuu
YUYACTHUKY C TOM e NepuoanYHOCTbIO, Ha TOT }KE CPOK 1 B TOM Ke
pasmepe, HO He bonee YeTblpexKPaTHOro pasmepa CoLMaNbHOM
neHcun. Pasmep CcOUMANbHON MEHCUM MOMKHO Yy3HaTb B
otgeneHnn CoumanbHoro ¢oHaa Poccum mamM no 3anpocy Ha
cante CoumanbHoro ¢poHaa Poccun.

doHA, BKAWOYEH B peecTp HEerocygapCTBEHHbIX MNEHCUOHHbIX
$dOHOOB - YYAaCTHUMKOB CUCTEMbl rapaHTUPOBaHMA MNpas
YYaCTHMKOB HErocyfapCTBEHHbIX MEHCUOHHbIX POHA0B B pamKax
AeATeNnbHOCTH no HerocyapcTBeHHOMY NeHCUOHHOMY
obecneyeHuto.

OpraHusauus npuema
obpalleHuit nonyyaTenei
¢$UHaHCOoBbIX ycayr

YKa3sblBaeTca NopaAoK HanpaB/ieHUa obpalleHU BKNaAUYMKOB -
dusmnyeckmx auy, (B T.4. B agpec areHTa), agpec Hanpas/eHuA
obpalleHMin (B T.4. INEKTPOHHbIA), nNpeaenbHbli  CPOK
paccmMoTpeHns obpalleHnit. YKasbiBaeTCss KOHTPOJIbHbIM OpraH -
baHK Poccum, ocyliectBnaWMN Haa3op 3a geAatenbHocTbo HMO.

Cnyxkba no 3awmte npaB noTpebutenen u obecneyeHuto
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JononHutenbHan
penesaHTHasA
nHbopmauma

Heobxogmmo cBoeBpemeHHO WHPopmuposatb HMP 06
N3MEHEHWUN CBOMX AaHHbIX (MACMOPTHbIX, KOHTAKTHbIX U T.4.).
YKa3sblBaeTca no HeobxoAnMocTn GoHAoM:

- B NOJIb3y KOO YM/iauyMBalOTCA NMEHCMOHHbIE B3HOCHI (B MOJb3y
YYaCTHUKa, ABNAIOLLErOCA BKNAAYMKOM, WM B MOAb3y TPETbUX
/ML, YKa3aHHbIX B [OroBOpe HErocyAapcTBEHHOrO NMeHCUOHHOTO
obecneyeHus);

- NpeaycMoTpeHO /M MEHCUOHHOM CXemol, No KOTopoW
3aK/OYaeTcA  [O0roBOP  HErocyAapCTBEHHOro  MEHCMOHHOTO
obecneyeHuna BbINAATbl MpPaBOMNpPeeMHUMKaM (HacnedHWKam)
YYacTHMKa (8 cnyyae BbINAATHI npaBonpeeMH1Kam
(HacnegHMKam) yyacTHMKA MPUBOAMTCA MOPALOK pacyeTa M
BbINAaTbl BbIKYNHOM CYMMbl);

(BKNHOYAIOTCA MHbIE MNOMIOXKEHWA, PACKPbIBAaEMbIE B COOTBETCTBUM
¢ NMeHCMOoHHbIMM NpaBuaammu GoHAa, LOroBOPOM 06 OKasaHUK
dUHaHCOBbIX yCayr)




